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BCTYII

[Iporpama nij1st MATOTOBKHU /10 BCTYITHOTO €K3aMEHY BCTYITHUKIB - BUITYCKHUKIB
3aknaniB Bumoi ocBith IV piBHSA akpenutariii, Ski MalOTh AWILJIOM OakajiaBpa Ta
BCTYMalOTh Ha creuianbHICTh 241 [oTenpHO-pecTOpaHHa copaBa Ha JIPYTrHid
(MaricTepchKuil) piB€Hb BUIIOI OCBITH, CKIQAAETHCS 3 TAKUX PO3JIIIIIB:

— TMporpaMM 3  HaBYAIbHMX  JUCHUMIUIIH  «OpraHizamis  TOTEIbHOTO
rocroaapcTBay, «Oprasizallisi pecTOpaHHOTO TOCHOJAPCTBa», «YTPABIIHHS SKICTIO
OPOAYKII Ta TOCIYr Yy TOTEIbHO-PECTOPAHHOMY TOCHOAApCTBI», «TexHOIoTis
IPOAYKII1 pECTOPAHHOI'O FOCIIOAAPCTBAN:

—  CIIUCKH PEKOMEHIOBAaHUX JKEPEIL.

Exzamen y XapKiBChbKOMY HalllOHAJbHOMY €KOHOMIYHOMY YHIBEPCHUTETI IMEHI
Cemena Ky3Hens mpoBosTh y TUChbMOBIH hopmi. Ha ek3ameni 3 03HaYeHUX TUCIUILIIH
BCTYIHUK Ma€ MOKa3aTu:

— YiTKE 3HAHHS 3aKOHOJaBYO-HOPMATUBHOI 0a3u 3 NUTaHb (PYHKIIOHYBaHHS
3aKja/iiB TOTEIBHOTO 1 PECTOPAHHOTO TOCMOJAAPCTBA; 3MICT (YHKIINA 3aKiajiiB
PECTOPAaHHOTO TOCHOJAPCTBA; MPHUHIMIIB 3a0€3MEUYCHHSI HAJIE)KHOTO PIBHSA SIKOCTI
IOPOAYKIII Ta TMOCIYT, 3aCTOCYBAHHS 1HHOBAaLIMHUX 1H(POPMALIMHUX TEXHOJIOTIH Yy
poOOTI MIANPUEMCTBA; YMIHHS TOYHO 1 CTHUCJIO BHUCJIOBJIFOBATH 3HAHHS 3 OpraHizailiil
TOTEJIBHOTO 1 pECTOPaHHOTO O13HECY, YIPaBIiHHS SKICTIO TTOCIYT; BIIEBHEHE BOJIOIIHHS
NPAKTUYHUMHU HABUYKAMH 3 YIIPABIiHHS MPOIIECOM BUPOOHUIITBA 1 HAJTAaHHS TOTEIFHUX
1 pecTOpaHHUX MOCIYT; YMIHHS JIOTIYHO 1 MOCHIZIOBHO 3aCTOCYBAaTH 3HAHHS TiJ] 4ac
BIJIMOBIZICH HA TECTOBUM KOHTPOJIb.

[Topsinok nmpoBeeHHs TECTYBaHHS BUBHAYAETHCS MTOJIOKEHHSIM PO MpUHMaIbHy
koMicito. TecTyBaHHS TIPOBOAUTHCA y NHUCHMOBINA (opmi. TecToBe 3aBnaHHS
CKIIAJA€ThCcsl 3 25 TECTOBMX 3aBAaHb. BapiaHT 3aBHaHHS BH3HAYAETHCS Y MOYATKY
TECTyBaHHS B MpoIEC] xKepeOKyBaHHs. TpHUBaNiCTh MUCBbMOBOTO TECTYBaHHS 3a paxom
— 2 rogunu (120 xBwiuH). Biasik yacy mo4YMHAETHCS MICHs 3alIOBHEHHS TUTYJIBHOTO
apKyuy Jucty BignoBigei. [ yac ckiagaHHs TeCTyBaHHSI BCTYITHUKY 3a00pOHSETHCA
KOPHUCTYBATHUCS MiAPYYHUKAMH, JOBITHUKAMU, €JIEKTPOHHUMHU HOCISIMU 1H(OpMaIii.



ITPOTPAMA HNIATI'OTOBKH 1O BCTYIIHOI'O BUITPOBYBAHHA 3 DAXY
CTYINEHA BUIIOI OCBITH MAT'ICTP

[Iporpama miArOTOBKM JO BCTYIMHOTO BUNPOOYBAaHHS 31 CIEMIAIBHOCTI
241 TorenpHO-pECTOpaHHA CIpaBa» CTYIEHsS BUIOI OCBITH Marictp 0Oa3yeThCsl Ha
Marepiali, SKui BUKJIAJEHO Y pOOOUYHX ITporpaMax JUCIUTLIIH:

— Oprasizarfisi FOTeJIHOTO TOCIIOIAPCTRA,;

— OpraHnizariisi peCTOPaHHOTO TOCTIOAPCTBRA;

— YmpaBiiHHA AKICTIO MPOAYKLIT Ta TOCTYT Y TOTEIbHO-PECTOPAHHOMY
TOCIOIApCTBRI;

— TexHonoris npoAyKIIii peCTOPaHHOTO FOCHOJAaPCTBA.

3MICT ITPOI'PAMU

ITPOT'PAMA JUCIIUIIJIITHA
«OPTAHIBAIIA I'OTEJIBHOI'O I'OCITOAAPCTBA»

IcTopiss pPO3BUTKY CBITOBOTO TOTEIBHOIO TOCIOAAPCTBA B CTapoJiaBHI dYacu
(icropuuni mepionu: apesHiit mepiog (IV tuc. g0 H.e. - 476 pik H.e.); mepiofn
cepenuboBiuus (V — XV Biku H.e.); HoBuii yac (X VI ct. - moyatok XX cT.).

B3aeMO03B 130K PO3BUTKY TYpU3MYy 3 PO3BUTKOM TOTEIBHOIO TOCHOJApPCTBA.
Binkputts HOBUX 3eMenb B €BpOMi Ta IHIIUX KOHTHMHEHTAX CBITY 1 BIUIUB IIBOTO
npoiiecy Ha OyAIBHUIITBO Pi3HUX 3aco0iB po3mimieHHs. [lepi roten B CtapoaaBHiii
['peuii, Pumi, Cymepii, Ipani, €runri ta ix 0co0JIMBOCTI.

[cTopist pO3BUTKY CBITOBOI'O TOTEJIHHOIO MEPIOAY XPUCTUSAHCHKOT €pU. 3HAUCHHS
penirii pi3HUX HAPOJIIB Ha PO3BUTOK roTeliB. OCOOIMBOCTI PO3BUTKY rOTENIB B €BpoOITi,
A3ii, Adpuui, 3axinHomy Cubipi, I[anii Tomo. 3HaueHHs OOMiHY MK MICTaMU Ta
PO3BUTKY TOPTOBEJIBHUX 3B’S13KiB HA CTAHOBJICHHS TOTEJIHLHOTO TOCMOIapPCTBA.

Enesopt M. Cratiep - onuH 13 caMUX BUJATHUX OPTraHi3aTOPiB TOTEIHHOTO
013Hecy. 3HaueHHs MOTO MPOMO3UIN ISl MAHAPIBHUKIB 3 CEPEIHIM TOXOAOM SIKICHI
nociyru. BBeneHHsS KOHTPOJIO IIIHW, MPOTPAMU PO3MOAULY JOXOJIB, PEKUMY
eKOHOMI1, YHI(OPMH JJIs IEPCOHATY Ta LIJIOTO PsIAY 3pyYHOCTEN Y TOTEIbHIUX HOMEpax,
TOIILIO.

«Kogekc moBeninku oociyropytodoro nepconany» (Statler Service Code).

Konpan Xinrton — 90 — piuust 3 TOro AHA, SIK NpuadaB CBiil MEpIIMN TOTENb.
CaiToBa rorenabHa 1IHAYCTpis 3000B’s13aHa X1ITOHY SICKPABUMH 17€sIMH Ta IHHOBAIISIMU.
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Opna 13 HOBAIIlM - TOPTiBIIA Y X0JIaX TOTENIIB — KIOCKI TOPTiBJI ra3eTaMmu, TIOTIOHOM,
ranmaHrepei Tomo. «Micist roternis Hilton - y HaganHi BUCOKOTO piBHS 00CITYyrOBYBaHHS
y CTIOJTyY€HHI 3 TIOMIPHUMH IIHAMI.

Bnyuyne po3raimryBanHs, BUTiIHE (DiHAHCYBaHHS, BIAMOBIIHUN JU3aiiH, HAJIEKHE
YIPaBIiHHS — CTaH YCIIXY TOTEIIO.

OauH 13 BUJATHUX OpraHizatopiB roteinbHoro Oi3Hecy — Kemon VYwuuicown.
CTBOpeHHsI MepeXi MiANPUEMCTB, SIKI OPIEHTYBAJIMUCS HA CIMEMHMH BIJMOYMHOK.
BiakpuTTsa Mepesxi MOTEIIB Ta TOTENIB « Xomiaei [H3y.

Epucr Xenaepcon — meperBopuB «lllepaton» B BHUIaTHY y CBITI TOTENbHY
Mepexy. ['ooBHa MeTa — HaWOLIbII €PEKTUBHE YIPABIIHHS TOTEJIBHUM JIAHIIOTOM
«IIIlepaTon».

Jbkon MapioTT - MOKJIaB MOYAaTOK PO3BUTKY aMEPUKAHCHKOTO TOTEIHHOTO
naumora Marriott International.

MixxHapOH1 TOTEbHI JaHIIOTH, TOTEJIbHI KOHCOPIIIYMH, BTOPUHHI PE3UACHIIIT,
cCUCTEMa TallMIlIepy, KOHIOMIHIYMY

['otenpHuit naHior — o0 ’€AHAHHS JEKUIBKOX TOTENIbHUX IMiJMPUEMCTB Y
KOJICKTUBHHM O13HEC, 3M1MCHIOBAHUM MiJ €IMHUM YTNPABIIHHAM, Y paMKaxX 3arajibHOi
KOHIEMIIi1 MPOCYBaHHS MPOAYKTY 1 MiJl €AMHOIO TOPrOBOIO MapKoOIO.

Haii6inpmi rorenpHi naHIroru cBity. IlepeBarm rorenbHHMX daHIIOTIB. J[Ba
OCHOBHUX BHJIIB TOTEJIbHHUX JIAHIIOTIB: I1HTErPOBAaHI Ta TOTEJIbHHUI KOHCOPIIYM.
[HTerpOBaHi TOTENBbHI JAHIIOTH — YIPaBSIIOTE NPSAMO YU TOCEPEAHBO dYepes
(dbpaH4aii3MHTOBY cUCTEMY ab0O MO KOHTPAKTY Ha YIPaBJIIHHS.

['oTenbHI KOHCOPLIYMH — 00’ € JHAHHS He3aleXHUX roteniB. Haltoiabi rotenbHi
KOHCOPIIIYMH Y CBITI.

BropunHi pe3ueHIlii Skl MOBHICTIO HaJeXaTh TYPUCTaM, aJie HE € X TMOCTIMHUM
MICIIEM TIPOKMBaHHS, a00 — 1€ KBapTHpuU y OJIOKaX, KOTpi OOCIyrOBYIOTHCS
YIPABIIHCHKOIO KaMIaHI€IO.

Cucrema TaiimMIepy — BU3HAYAETHCS AK MOKYIKA MICIS BIATIOYMHKY ( KBapTUpa
YU HOMEpPY Y roTeli) Ha oauH a0o 1aBa TwkHA. [liHa KBapTHpU pO3MOAUTSIETHCS MIXK
JEKUIbKOX cmiBBIacHUKIB. [lepeBarm iHmgycTpii Taiimmiepy. PuHOK TaiimmiepHux
KYpOPTIB y pI3HUX KpaiHaX CBITY.

OpHa 13 IepCneKTUBHUX MOKIMBOCTEN - y4aCTh CIIOKUBAYIB Y IPOEKTaX TOTENIB
KoHJIOMiHIyMy. KonaomiHiym - konu topuauyHa abo ¢izuyHa ocoba mpuadae y
BJIACHICTh HOMEp UM amapTaMEHTH, SIKi BXOJSATH 10 CKJIaJy TOTeN0 ab0 KypOpTHOIO
koMIuiekcy. [lepeBaru KoHIOMIHIyMY.

Munyne, TenepiiHii yac, MaitOyTHe. PansgHebki yacu — konu Oysa copmoBaHa
MatepianpHa 0a3a 3aco0iB po3mimieHHs. CTBOpeHHS iH(pacTpykTypu mjis podboTH 3
1HO3EeMHHUMH TypUCTaMU — «[HTypucT.

Mepexa roteniB npoCcmiikoBOro Typusmy — roteni « TypucTy, siki OpieHTOBaHi
Ha MacOBUU BHYTPIIIHIN TypU3M .



Onepatop Ha paasgHCbKOMY TOTEJIbHOMY pHHKY - «CynyTHUK , SIKUH
Creliai3yBaBcs Ha MOJIOADKHOMY TYypPHU3MI.

[oTemi, sKi MANOPSIKOBAaHI PI3HUM Tally3sM Ta OpIEHTOBAaHMX HA
0OCIIyrOoByBaHHS KOMaHAWPOBAHMX. 3aCIyrH PaAsSHCHKOI €KOHOMIYHOI CHCTEMHU Y
PO3BUTKY TOTEILHOTO Oi3HECY.

CraH rotenpHO1 1HAYCTPIi y Mepi pOKH He3alekHOCTI YKpainu. CTBOpeHHs
Acoliarlii roTeiB Ta TOTeIbHUX 00’ €THaHb MICT Y KpaiHu.

Po3BUTOK TOTENBHOI 1HAYCTPIl HA MOYATKY JBAAUATH MEPIIOMY CTOJITTI.
[lepcniekTuBYM CTBOPEHHS MICIIEBHX Ta KypOPTHHUX TOTEIIIB.

KinpkicTh crnoxuBaviB TOTENIB MO perioHaM YkpaiHu. Po3BUTOK TOTENbHOT
CTPYKTYPHU Ha KypopTax YKpaiHu.

Pecraiininr - oiHa 13 cTyneHiB TpaHchopmallii TOTEMiB.

Bu3nadueHHs MO3UITIOHYBAaHHS Ta PETIO3UITIOHYBAHHS TOTEIBHUX MOCTyT. ETamm
peno3uiionyBaHHs roTento. ETanu ¢popMyBaHHS TO3UTUBHOT'O HOBOTO IMIJIXKY TOTEITIO.

PebGpeHiiHr — cTBOpEHHSI HOBOTO 00pasy, IMiKy FOTEIO.

HelimiHr — po3po0OKa Ha3BU rOTEIIO.

bpeHaiHr — BakJiMBa 4YacTHMHA TOTENbHOI 1HAYCTpii. ['oTenpHI Mapku, sKi
VBIMIUIM 10 CHUCKY HaWOUIbII MOMYJSIPHUX OpeHiB CBITY. LIIHHICTH TOTEIBHOTO
OpeHIy, K PI3HUL HOoro maTepiajibHii Ta HemaTepiasibHii BapTocTi. CTBOpPEHHSA
OpeHay - 1€ CTBOPEHHS CIPABXHBOTO MPECTHKY roTemto. [Ipomosuilii roreapHUX
OpeHmiB: omeparliiiHi TepeBaru, MapKETHHIOBI TEpeBaru, €KCIepTh3a TEeXHIYHUX
XapaKTEPUCTHK Ta MpoOJeM po3BUTKY. KOHCanTHHTOBI Ta OpOKEpPChKI KammaHii, siKi
HAJAI0Th BIIACHUKAM T'OTEJIB MAKEeT YIPABIIHHS MpoliecaMy OpEHIIHTY.

be3gorannuii cepBic - BIAMIHHICTh TOTENIB, SKI MPAIIOIOTh Y CETMEHTI luxury.
Cnyx0a JIBopeubKux, sKa MpUTaMaHHa CaMUM PO3KIIIHUM rotelisiM y cBiTi. Ciyx0a
JIBopenbKUX - y rotensx Ykpainu. Bumoru o mepcoHany, sSikMid mpaioe y ciayx0i
HBopenpkux. Mixknapoana [imeais JIBopeupkux (International Butlers Guild) ta
Mixunapoguuii [Hctutyt cydacHux nBopenpkux ( International Institute of modern
Butlers).

MixkHapoHa TOTEJIbHA KOHBEHITIS.

KoHBeHIIis 3aCTOCOBYETHCSI MO BIAHONIEHHIO JI0 TOTEIBHUX KOHTPAKTIB
MDKHApPOJTHOTO XapakTepy, SKI YKIaJaloThCs MDK BJIACHUKAMHU TOTETIB Ta TYyp
areHTaMu, KOTPi 3apeeCTPOBaHI Y Pi3HUX KpaiHax.

Croponu, ski mianucaau Konseniiiro. O60B’s3ku ctopid. Lini KonBenirii.

KoHBeHIIis peryitoe 1Ba BUAY TOTEIBHUX KOHTPAKTIB: KOHTPAKTH IO MPOJAKY
TOTEJIBHUX TIOCIYT 1HAMBIAYaJTbHUM KITIEHTaM Ta KOHTPAKTH IO MPOJAXy TOTCIBHHX
MOCJIYT TPYIU KJTIEHTIB.

3arayibH1 MpaBuja I IBOX BUJIIB KOHTPAKTIB:

KoHTpakT 1o npojaxy roTeIbHUX MOCIYT 1HAUBIyaJIbHIUM KITIEHTaM.



Busnauennsi. KoHTpakToM 1Mo HaJaHHIO MOCIYT I1HAMBIAYAJbHUM KJII€HTaM
NPU3HAETHCA TaKa yroja, Mo fAKiil KIEHT HE OTPUMYE MBI, HAJAHUX MO TPYHOBOMY
KOHTPAKTYy.

[TogaTkoM yKIaJ€HHS TOTEIBLHOTO KOHTPAKTy TMIPU3HAETHCS HAIPABJICHHS
TYpareHToOM JI0 aIpECH BJIACHHKA TOTENIO 3aUTy HAa OPOHIOBAHHSA TOTEIBHUX MOCIYT.
3anuT Ha OpOHIOBaHHS MOCIYT, NEpPEeNaHui YCHO, NMOBUHEH OyTH MIATBEPIKEHUN
MUCHMOBO. 3aluT Ha OPOHIOBAHHS MOBUHEH BMICTUTH NEPEITIK MOCTYT Ta I[1HU.

KoHTpakT 1o npoaaxxy roTebHUX MOCIYT IPYIHU KIII€HTIB.

Busnauenns. I'pymnoro KIIIE€HTIB TPHU3HAETHCSA Tpyla oci0, SKI MaHIPYIOTh
CYMICHO Ta PO3TJSIAI0ThCA TYpP ar€HTOM 1 BJIACHUKOM TOTEIIO SIK I[UIe, SIKUM BJIACHHUK
rOTEJI0 HAJIA€ CTelialibHe 00CIyTrOBYBaHHS, KOTP1 BCTAHOBIICHI y JIOTOBOPI.

[lepenik mociyr nmoBUHEH OyTH 3adiKCOBAHUM y OJIHOMY 3allUTI Typ areHTa Ha
00CIyroByBaHHs yCI€T TPYNH Ta MiITBEPHKEHUIN BIACHUKOM TOTEIIO.

MiKHapoIH1 TOTEIbHI TpaBuUIIa.

[im Mixnapoaaux roTenbHUX TmpaBwi. CTOpPOHH, SKi JOTOBOPIOOTHCA.
JloroBipH1 BITHOCHUHU: JOTOBIp Ha po3MilIeHHs, (opMa JOTOBOPY, CTPOK Jii JOTOBOPY,
3aKIHYEHHS JOTOBOPY, MOPYIIEHHS JOTOBOPY, BIATOBIAAIBbHICTb.

Hpyri 00OB’S3KM . BIANOBIJAIBHICTh BJIACHHUKA TOTEIO, BIIMOBIIAIBHICTh
CIO’KMBaya, MOBE/[IHKA CII0KMBaya, 3BIJILHEHHSI HOMEPIB TOIIIO.

MixperioHajabHa rapMoHi3alisg KpUTEPiiB roTenbHOI Kiacu@ikaiii Ha OCHOBI
KJacu(ikauiiHUX CTaHAAPTIB.

Bumoru 10 O6yaiBens rorenis. Bumoru 1o BogonoctauanHs, eHepro30epeKeHHs,
omajyieHHs, BeHTWISIIisl. TeXHIUHEe Ta CAHTEXHIYHE YCTaTKyBaHHs. be3neka ta oXxopoHa.
Pexomenpariii momo HasSBHOCTI HEOOXIJHOTO YCTaTKyBaHHS y HOMEpax 3TiHO
KaTeropii roTeinto. 3arajibHe CaHTeXHIYHe ycTaTKyBaHHs. CycrniibHI 30HU (BECTUOIOb,
KOpUA0pH). JIOMOMIXKHI TIPUMIIIICHHS 1 30HM, SIK1 3B’s3aHI1 3 KUTTSIM, XapuyBaHHSIM,
BIJIMOYMHKOM 1 OXOpPOHOI 370poB’s. Opranizaiisi BUPOOHUIITBA MiANPUEMCTB
PECTOpPAHHOTO TocmojapcTBa. 30HM MMo3a OymiBai rotenmto. ['oTenbHI MOCTyrd st
rOTelNiB ycix Kareropiii. Bumoru no oOGcimyroByrodoro mepconany ( kpamidikaris,
MEJIMYHI BUMOTH, YACEIIbHICTh TOIIIO).

VYrona Ta cTaHIapTHUN KOHTPAKT M1k TOTEJIEM Ta IEPEBI3HUKAMHU.

[im  y3romxeHHss MDK MiKHapoaHOIO ToTenbHOI0 acomiamiero (MI'A) 1
MUDKHApOIHUM COIO30M Yy4YacHUKOM JAopoxkHboro Ttpancnopty (MCIT). Ilepiox
yKJIaJlaHHs JOTOBOPY. BuMoru momo po3puBaHHs 0TOBODY.

CranaapTHi npaBuiia po3MilIEHHS.

3aranpHl ToJIoKeHHs. Tepminu Ta Bu3HaueHHA. lligroroBka Kontpakrty i
noJepkaHHsl oro ymoB. Biamina 3amoBneHHs rpynu. [IpaBa BrmacHuka roTelnio.
O6o0B’s13ku roremto. [IpaBa nepesizHuka. O00B’sI3kM NepeBi3HUKA. B3aeMonist cTopiH.
BiamoBimHICTh CTOPIH.



Konekc BigHOIIEHb MK TOTENsIMU Ta TypareHTamu. Komekc - mokymeHT o0
OCHOBOITOJIOXKHUX MPUHITUTIAX TTPU B3aEMO/IIT MIX TOTesIME Ta Typ arearamu (MI'A ta
B®AT).

O060B’s13ku cTopiH. MixkHapoauuil xapakrep Konekcy. Hamionansnuit xapakrep
Konekcy. Jlomomixkaa ponb Komekcy. O6macte 3actocyBanHs Komekcy. Ckiamosi
yactuHu KoHTpakTy. CkacyBaHHSI TOTEJIBHOIO KOHTpPAKTy. BukoHaHHS 00O0B’s3KiB
nepen crnoxuBayamu. PeryntoBanns cnopis. Beryn nii Koxpekcy.

3akoHOJIaBUa Ta HOpMATHUBHA 0a3a rOTeNbHOI IHAYCTPli YKpaiHu

1.Koncrurynis Ykpainu.

2. l'ocniogapchkuii KoAeKe Y KpaiHu

3. LluBibHMI KOJEKC YKpaiHu.

4. 3akoH Ykpainu «IIpo Typusm» Bix 15 Bepecust 2003 poky Ne 324/03 — BP.

5. 3akon Ykpainu «IIpo 3axucT npas crioskuBaviBy (y penakiii 3akony YKpaiHu
Bix 01.12 2005 p. Ne3161 —1V).

6. 3akon Ykpainu «IIpo kypoptu» Bix 5 sxoBTHs 2000poky Ne2026 — III.

7. 3axoH Ykpainu “IIpo BHeceHHs 3MiH 10 3akoHy Ykpainu “IIpo Typusm” Bin
18 muctonana 2003 p. Ne 1282-1V”.

8. Vka3 Ilpesunenta Ykpaiau Ne 973/99 Bix 10 cepmus 1999 p. “TIpo ocHOBHI
HAnpsSIMH PO3BUTKY Typu3Mmy B Ykpaini mo 2010 p.”.

9. [epxaBHa mporpama po3BuTKy Typusmy Ha 2002 — 2010 poku. 3aTBepKeHO
noctanoBoto Ka6inety MinictpiB Ykpainu Bifg 29 kBitHs 2002 poky Ne 583.

10. Tlonosxxennst mpo MiHICTEPCTBO KYJABTYPH 1 TypuU3My YKpaiHu (3aTBEPIKEHO
VYkazom [lpesunenta Ykpainu Big 2 rpyaas 2005 p. Ne 1688/2005.)

[IpaBuna KOpUCTYBaHHS TOTEJSIMU M aHAJIIOTTYHUMH 3aCO00aMU PO3MIIIEHHS Ta
HaJaHHs rorenabHux nocayr. ( Hakaz Nel9 Big 16.03.2004 p.).

OCHOBHI BUMOTH IIOJ0 KOPUCTYBAaHHS TOTEJIIMH Ta AHAJOTIYHUMH 3aco0aMu
po3milyBaHHs ( Jajiai — roteni) ycix ¢opM BJIACHOCTI, IO 3A1HCHIOIOTH JisJIbHICTh HA
TepuTOopli YKpainu y cepi HalaHHsI MOCTYT PO3MIIIEHHS (TOTENbHUX MOCIYT).

Tepminu Ta Bu3HaueHHs. [Hdopmaris npo mociayru. [lopsimok OpoHIOBaHHS
HOMEpIB (MiCllb), YKJIaJaHHS JOrOBOPY Ha TOTEJIbHE OOCIYyroByBaHHS Ta OIUIaTH
nocyyT. BiMmoBiIaabHICTh TOTENIO 1 CIIOKUBAYIB 32 HEBUKOHAHHS 000B’SI3KIB TI1J] Yac
HaJaHHS TOTeIbHUX nociayr. KonTpons 3a norpumanus [Ipasu.

JCTY 4527 : 2006 « Ilocnyru TypuctuuHi. 3acobu po3MimieHHs. TepMiHU Ta
BU3HAYCHHS.

Cdepa 3acrocyBanns. Tepminu, BCTAHOBJICHI IUM CTaHIAPTOM, O0OB’I3KOBI IS
B)KMBAaHHS B YCIX BHUJIaX HOPMAaTUBHUX JOKYMCHTIB.

HopmatupHi nocunanHs. 3arayibHi nosioxkeHHs. OCHOBHI MOHATTS. KonekTuBH1
3aco0M po3MilleHHs. [HIMBIAyalbHI 3aco0u po3MmilieHHs. Tunu HoMepiB. Tumwu
tapudis. Tunu koK.



JACTY 4268 :2003. IlTocnyru TtypucTtuuHi. 3acoOM pPO3MIILIECHHS. 3arajibHi
BUMOTH.

Cdepa 3acrocyBanHs. CraHmapT, IO BCTAaHOBIIOE Kiacudikaiiro 3aco0iB
PO3MIIIIEHHS Ta JI0 MOCIYT, K1 HAJAl0Th y 3ac00aX pO3MIIlyBaHHS.

HopmatuBHi mnocuianus. TepMmiHM Ta BH3HaueHHs MOHATh. Kiacudikaris
3ac001B po3MillieHHs. 3arajibHi BUMOTH JI0 3ac001B PO3MIIICHHS. 3arajibHi BUMOTH JI0
MOCJIYT, 10 iX HaJlalTh 3aco0u po3MilieHHs. Bumoru Oe3nexku. Bumoru oxoponu
HABKOJIMIITHBOTO CEPEIOBHUIIA.

JNCTY 4269 :2003. [Tocnyru typuctuuni. Kiacudikaiist rotenis.

Cdepa 3acrocyBanusi. HopmaTuBHi mnocwianHs . TepMiHM Ta BU3HAYEHHS
MOHSATH. 3arajibHi MOJ0KEeHHA. BUMOTH 10 TOTENIB pi3HUX KaTEropii. 3arajibHi BAMOTH
I0JI0 YpaxyBaHHsS MOTpPeO 1HBaIiAIB. 3arajibHI BUMOTH JI0 SIKOCTI yCTaTKyBaHHS Ta
OCHAIIIEHHS FOTEJIIB PI3HUX KaTETrOpii.

[loctanoBa KabOinety MinicTpiB VYkpainu « Ilopsmok kmacudikamii 3a
KaTEeTOPI€r0 TOTEIIB Ta aHAJIOTIYHUX 3ac00iB po3MimeHHs» Bif 29.07.2009, Ne803

3aranpHl nonokeHHd. HopmaTuBHiI mocunanHs. Etamu, 3 SIKUX CKIIaJa€eThCs
KaTeropusailis 3aco0iB po3MillleHHs: cepTudikallisa 3aco0y pO3MIILIEHHS; OI[IHIOBAHHS
BIIMOBIHOCTI 3ac00y; MPUCBOEHHS Kareropii 3acoly posmimieHHsa. [lopsgox
MIPOBENICHHSI KaTEropu3ailii 3ac001B pO3MIIIICHHS.

CKopodeHHsI Ta OKpeMl TEpMIHH, SIKI MPUHHATI y CHUIKYBaHHI Ta J1JI0BOi
JOKyMeHTaIlli (haxiBIliB Mi)KHAPOHOTO TOTEIHHOTO O13HECY.

Jlep>xaBHa peecTpallisi MAITPUEMCTB rOTENIBHOI 1HAYCTPIi.

Tepminu Ta BU3HAYEHHS y TOCHOJAPCHKOI MISIBHOCTI. BUIW MiANPUEMCTB: B
3aJIEKHOCTI BiJl cr1OocoOy 3aCHYBaHHS Ta (pOpMyBaHHS YCTAaBHOTO (POH]IY B 3aJI€KHOCTI
Bl KIIBKOCTI POOITHHKIB 1 00’€My BaJIOBOrO AOXOAY BiJ peamizaiii MpOayKIIii.
["ocniogapcebki ToBapucTBa Ta 00’ €qHaHHA . Dopmu BiacHOCTI B YKpaiHi.

Jlep>xaBHa peecTpauiss Ta BIAKPUTTS MIANPUEMCTB TOTENBHOI 1HAYCTPIi
(ropuanuHi Ta (Hi13U9HI 0COOH).

Jlep>kaBHa peecTpallis Ta BIAKPUTTS MIAMPUEMCTB 3I1MCHIOETHCS 3T1IHO 3aKOHY
VYkpaian «O aepaBHii peecTpailii FOPUANIHUX 1 PI3UIHUX 0C10 — M APUEMITIBY.

Jlep>xaBHa peectparlis ropuauaanx ocio. [Topsaok peectparlii 1opuauaHUX 0C10.
CxeMa a1iii ipu AeprKaBHIN peecTpallii OPUAUYHUX OCIO.

[Topsimok peectpartii pizuunux ocid — mianpuemiriB. CxemMa mporiecy peecrpartii
(b13U9IHOT 0COOU — M ATPUEMIIS.

JlieH3yBaHHS ~ TYpOTEPAaTOPChKOI Ta  TypareHTChKOI  TiSIIBHOCTI,  SIKY
3IIMCHIOIOTH 3aCO00M po3MileHHs (3riIHO 3akoHaM YKpainu « O JiIeH3yBaHHI « Ta «
O Typusmi»).

Micis, meta 3aaadi roteniB. Busnaduenns micii nignpuemctsa. OCHOBHI 0co0H,
Yui 1HTEpeCH BPAxOBYIOTHCS MPH BU3HAUECHHI MICIi MIANMPUEMCTBA. 3HAYCHHS MICIi
nianpuemcTBa. Micis — ocHOBa J1st JOPMYBaHHS LIJIEH opraHizarii.
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['onoBHa 3ajmaya roTeNiB — HAJAHHS TUMYACOBOIO JKUTIA. 3HAYEHHS SIKOCTI
0OCITyroByBaHHS JIsl BUPIIICHHS TOJIOBHOI 3a/1a4i T AIPUEMCTBA.

dopMyNIOBaHHS I TOTEN0. 3HAYCHHS IUICH, SK pPIBEHb OCSATHECHD,
BUKOHAHHS SIKUX MOXKE OyTH 3/TIMCHEHO.

['oTenbHa mocmyra sk ckiagoBa cepu mocayr. [IOHATTS «roTenpHa MOCTyTray.
Oco0nuBocTi rotenbHUX nociyr. OCHOBHI Ta A0JaTKoB1 mociyrd. [Iporec HagaHHs
OCHOBHOI MOCIyrd. Peanizanisi OCHOBHUX TociyT. Po3mojinn A0JaTKOBUX MOCIYT 3a
3araJbHUMHU O3HAKaMH Ta 3a CIoco0oM HaslaHHsa. OcoOIMBOCTI MPOIIECiB BUPOOHUIITBA
Ta peajizalii ToTeJIbHUX MOCIYT.

Oco06IMBOCTI SKOCTI MOCIYT B ToTel1. Mojienb HaJaHHS IMOCIYT B roTenl. SKICTh
MOCIIYT — Ba)XJIUBIIIA 00JIACTh AISUIBHOCTI MIAIPHEMCTB rOTENIbHOTIO O13HECcy. BuMoru
710 YMOB 0OCITyTOBYBaHHS.

Mopeinb CIpuiHATTS SIKOCTI 0OCIIYyTOBYBaHHSI B TOTEJI.

Mopenb ynpaBiiHHS SKICTIO 00CIIyTOBYBAHHS B TOTEII.

3HaueHHs MareplagbHOl 0a3u 1 MepCOHaly ISl SIKICHOTO OOCIyTOBYBaHHS B
TOTEJII.

[lenTpanbHa YacTMHA CHUCTEMH SIKOCTI € ciyx0Oa saxocti. Cmyx0a sSKOCTI —
MIIPO3/LT BTy MAPKETUHTY.

VYrpaBiaiHHS SKOCTI IPUITYCKAE HASIBHICTD YIIPABIIHCHKUX CHCTEM.

CxuazioBi sIKOCTI rotenbHUX nociyr. Cucrema GOpMyBaHHS SKOCTI TOTEIBHUX
HOCITYT.

CkI1azioBi SIKOCTI — COlllaJIbHA, TEXHIYHA, TPaBOBA, EKOHOMIYHA, (DYHKIIIOHAJIbHA.
CyTHICTh  CKJaAOBMX. MeXaHI3M  YIpaBIiHHSA  SKICTIO MOCAYr TOTEJIBHOIO
rOCIOIapCTBA.

CraHgapTH B rOTENbHOIL IHIYCTPII.

3HadeHHsS CTaHAApTIB — SK HOPMATHUBHUX JOKYMEHTIB. Po3moBCIOKEHHS
CTaHapTU3aIlil HA €JIEMEHTH MOCIYT Ta OOCITYrOByBaHHS. Y IPOBAPKEHHSI CTaHIapTIB
— BOXJIMBUM €JIEMEHT CUCTEMH YNPABIIHHS SKICTIO.

CranmapTé 00CIIyTOBYBaHHS B TOTEIHHUX JIAHIIIOTAX.

BcraHoBieHHS BUMOT 00CITyTOBYBaHHS Y TOTEIBHUX JIAHITIOTaX.

Jlep>kaBHE peryJiroBaHHs B 00J1acTi CTaHAapTU3AIII].

Knacudikariis 3aco6iB po3MIIlIEHHSI - TOTEJIBHOTO Ta HE TOTEIBLHOIO THITY,
KOJIGKTUBHI Ta 1HAUBIyalbHI, 3a pekomeHaaiero KOHBTO.

Knacudixkaris 3aco6iB po3mimieHHs Mo (Gopmi — TOTETBLHOTO Ta HETOTEIHHOTO
THUITY, BUJH 3aCO0IB PO3MIIIEHHS — KOJICKTUBHI Ta 1HAWBITyalbHI.

Kiacudikaris 3aco0iB po3MimeHHs 3riaHo 3 pekomeHaamismu FOHBTO, B skii
roTeii ¥ aHaJoriyHi 3aco0M PO3MILIEHHS MPEACTABISIIOTh OJHY 3 YOTHPbOX BEITUKUX
TPyIL.

Tunosorist roTeIbHUX MIANPUEMCTB, IO OJEprKalia MOMIMPEHHS Y CBITOBUHN
npaktuili. Oco0auBoCTI (POPMYBaHHS TUIIIB BITYM3HSIHUX FOTEIBHUX MIAMPUEMCTB, 1110
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BPaxOBYIOTh OCOOJIMBOCTI reorpadiqHOro Mojg0KeHHS, KIIIMaTUYHUX YMOB, PSIAY THITUX
¢dakTopiB 1, HANTONIOBHIIIE, 0COOIMBOCTI CHOPMOBAHOTO MOTIHTY.

Knacudikaiis roTrelpbHHX MIANPUEMCTB 3a PI3HUMH O3HaKaMu (Miciiem
pO3TallyBaHHS, TPUBAIICTIO poOOTH, 3a0€3MEUYCHHS Xap4dyBaHHSIM, TPHUBATICTIO
nepeOyBaHHs, pIBHEM I[iH, pIBHEM KOMQOPTY, MICTKICTIO HOMEpHOro (¢HoHIY,
(GyHKITIOHATBHUM MPU3HAYCHHS ).

Kiacudikartiist roreIbHUX TITPUEMCTB 3a PI3HUMH O3HAKAMU:

- 3a MiCIleM pO3TallyBaHHS: B Mekax Micra ( y IEHTpi, Ha OKpaiHi), Ha
MOPCBKOMY y30€epexKi, B ropax;

- 33 TPUBAJIICTIO pOOOTH TOTEIIO: MPAITIOIOTH LTI PiK, MPAIIOIOTh Ba CE30HH,
OJHO CE30HHI;

- 3a 3a0€3MeUeHHAM XapuyBaHHSAM: TOTENI, 110 IPONOHYIOTh OBHUN NMAHCIOH (
po3MillieHHs + 3- pa3oBe Xap4yBaHH:), TOTENI, 10 MPOTOHYIOTh HAMIBNAHCIOH, TOOTO
( po3MiriieHHs + IBOpa30Be XapuyBaHHs), FOTEI IO MPOIIOHYIOTh TUIBKU PO3MIIIICHHS
+CHIJJaHOK, TOOTO OIHOPA30BE Xap4yyBaHHS;

- 3a TPUBAJICTIO NEepeOyBaHHs CIIOXKHUBAUiB: JJIsi TPUBAJIOBOTO IepeOyBaHHs
CIOXKUBAYIB, ISl KOPOTKOYACHOTO IepeOyBaHHsI CII0KUBAYIB;

- 3a piBHEM IlilH Ha HOMEpH: OIOKETHI, EKOHOMIYHI, CEpeaHi, MEePIIOKIACHI,
anapTaMeHTHI, QerieHe0enbHI;

- 3a piBHEM KOMGOPTY — 11€ KOMIUJIEKCHUN KPUTEPIi, CKIaJOBUMU SKOTO € MEBH1
napameTpu ( CTaH HOMEpPHOro (oHAY, cTaH MeOJiB, HASBHICTh 1 CTaH MIANPUEMCTB
PECTOPaHHOTO rOCMOAapCTBa, CTaH OyAMHKY, 1H(pOpMaIliiiHe 3a0€3MeUeHHs 1 TEXHIYHE
OCHAIICHHSI, 3a0€3MeYeHHs] MOXJIMBOCTI HaIaHHS PSITY TOAATKOBUX TOCIYT);

- 32 MICTKICTIO HOMEPHOTO (POHIY: MaJi, CepeIHi, BEIHKI;

- 32 (PYHKIL1OHAJLHUM MPU3HAYEHHSIM: BUXOJSYHU 3 LIbOIO KPUTEPIIO, BUALICHHS
JIB1 BEJIMKI I'PYNH — TPAH3UTHI Ta I1IbOBI.

OcnogHni Tunu rorenis 3rigHo JJCTY 4268 :2003 « [Tocnyru Typuctuusi. 3acobu
po3minieHHs . OCHOBHI TTOJIOXKSHHS ».

Cdepa 3acrocyBanns. HopmatuBHi mnocunanHs. TepMiHM Ta BHU3HAYCHHS.
BcranoBnenns knacudikaiii 3aco0iB poO3MIIEHHS, 3arajbHAX BUMOT JIO0 3ac00iB
PO3MIIIIEHHS Ta JI0 TOCIHYT, SIK1 HaJlal0Th B 3aco0ax po3MimieHHsl. Bumoru Oe3rneku Ta
OXOPOHH HABKOJIMIIIHEOTO CEPEOBHIIIA.

Homepuuii ¢oHI — CyKymHICTb, 3arajbHa KUJIbKICTH HOMEpIB (MICLIb) Pi3HOT
Kareropii y roreni. YmnpaBiiHHS HoMepHUM (ougom. Knacudikaiiss roTeabHUX
HOMEpIB 10 PI3HUM O3HAaKaM: IO KIJbKOCTI MICIlb, MO KUIBKOCTI KIMHAT, IO
npU3HAYeHHIO. TUIM HOMEPIB y MIKHAPO/IHIM Ta BITYUM3HAHIN npakTuilil. Tunu tapudis.
Tunu TKOK.

€Bpomnenchkuil cTaHaapT kiacugikaiii roreabHUX HoOMepiB. OcobIMBOCTI
kiacudikaiii HOMepiB y €BPONEHCHKUX FOTENSIX.
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Opranizaiiiii CTpyKTypH TOTEIBHOTO MIANPUEMCTBA. XapaKTepUCTUKA Ta
dbopMyBaHHS OpraHi3aiiifHoOl CTPYKTYpH TOTEIBHOTO MiANPUEMCTBA

XapakTepucTUKa  OprafizaliiiHoi  CTpykTypu  rotemo.  DopmyBaHHS
OpraHi3alliifHoi CTPYKTypH roTeinto. J[Bi OCHOBHI CKJIa/JI0Bl OpPTraHi3alliiiHOi CTPYKTypHU
TOTENI0: CTPYKTYypa YIIpaBIiHHS Ta BUPOOHHYA CTPYKTYpa.

Tunu opranizamiiHUX MoJeNield yOpaBiIiHHA: JiHIMHA, (QYHKIIOHAJIbHA,
KOMOIHOBaHa Ta iX XapaKTepUCTHUKA.

dopMmu  ympaBiiHHS ~MIANPUEMCTBAMH TOTeJbHOro Oi3Hecy. Haibinbim
PO3IMOBCIOJKEHI Y  MDKHApOJHIM mpakTuill (GOopMU  yOpaBiIiHHA TOTEIbHUM
HIIPUEMCTBOM:  YOPaBIIHHS 32 KOHTPAKTOM, YIOpPaBIIHHSA 4epe3 JIOTOBIp
dbpaHyaii3uHTyY, OpeHA.

OcHOBHI (DyHKIIIOHAJIbHI CITY>KOU T'OTENIO.

Cny»x0a roTeiabHOro rocnoJapcTna: Ciiy>k0a mpuiloMy Ta po3MillieHHs (Ciryx0a
OpOHIOBaHHS HOMEpIB, CTiilKa aaMIHICTPATOPy, HOCHJIBHHUKH Oaraxy, ciyxo0a
HIBeHIIapiB, POOITHUKU CIY>KOM TMapKyBaHHS aBTOMOOLIIB, CIIy»)k0a KOHCHEPXKIB,
TpaHCIOpPTHA cITyk0a), ciay’k0a rocmoJapchbKOro 3ade3neueHHs Ta 00CIyroByBaHHS
rotemo ( ciayx0a 0O0CIyroByBaHHS HOMEpIB, CIyk0a NMPHOUpaHHS MPUMIIICHb Ta
TEepUTOPIi, CITyx)0a MpaabHOI Ta XIMUYUCTKU, 03JJOPOBUMIL IICHTP).

Cry0a roTeabHOro rocnojapcTsa. BupoOHULITBO pecTopaHy.

ImxenepHo — TexHIuHA ciayk0a ( cucTeMa BOJONOCTa4aHHsS, BOJOBIIBEICHHS,
CJICKTPOIIOCTAaYaHHsI, OTajeHHs ). PeMoHTHI poboTH.

Cnyx0a MapKeTHHTY Ta Mpoaaxy ( BIIILUT MPOaaxKy, BIIIT peKiIaMK Ta 3B’ SI3KiB
3 TPOMAJICHKICTIO, BIALT 00CIIyTOBYBaHHS OAHKETIB Ta KOH(PEPEHIIiH).

dinancoBa ciyx0a ( Oyxranrepis, BT Tpyda Ta 3apoO0ITHOI TUIaTHI, BILAALT
ne01TOpIB, BIIALT KPEAUTOPIB, BIAALT 3aKyI1BIIl, BIAJIUT KOHTPOJIIO 32 PyXOM TOBapiB 1
1iH, kaca). Cny>k0a aBTromaTuzoBaHux cuctem ympasiinas (ACY). Cnyx0a nepcoHaiy.
Cmyx0a 6e3nieku. MeauuHa ciykoa.

Opranizaitisi 1 TEXHOJIOTiSI pOOOTH CITyKOU MPUHOMY 1 PO3MIIIEHHS y TOTEI.

Texnonoriunuil MK 00CTYTrOBYBaHHS CIIOKHMBAYIB y TOTEIIO.

Po3monisni TEXHOJNOTIYHOrO IMKIY OOCIYrOBYBaHHS CIIOKHMBAaudiB Ha UYOTHPHU
eramiB: 70 mnpuOyTTs (OpoHroBaHH:), 3ai3m ( 3ycTpid, peecTparlisi, PO3MILICHHS),
NPOXKUBAHHS Ta 0OCITyrOBYBaHHS CIOXKMBAaya, BUi3/1 Ta 3aBEpILAIbHUI PO3PaXyHOK.

TexHosorisa OpoHIOBaHHS MICLb 1 HOMEPIB y roteni. Tunu OpoHIOBaHHS.

Kananu otpumaHHs 3aMOBJICHHs Ha OpoHIOBaHHS: TenedoH, dakc, MoITa,
IeHTpali30BaHe OPOHIOBAaHHS, [HTEpHET — OpOHIOBaHHS.

Tunu OpoHIOBaHHA: rapaHTOBaHe, HErapaHTOBAaHE, CBEPXOPOHIOBAHHS.

[TinTBepKEHHS OpOHIOBaHHS. AHYJIALIA OPOHIOBAHHS.

3anmc y >KypHail peectparlii 3aMOBJIeHb Ha OpOHIOBaHHS HOMEPiB ( MICIb )
(popma Ne7-r). OdopmieHHs O61aHKy KacoBoro 3BiTy ( popma Ne8-r).
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Knacudikariis rmo6aibHUX CUCTEM OpOHIOBaHHS. XapaKTEPUCTHKA TI100aIbHUX
CUCTEM OpPOHIOBaHHSI.

Krnacudikariis cucteM OpOHIOBaHHS TIO HACTYIHWM ITOKa3HUKaM: IO BHJaM
TYPUCTUYHHX TIOCIYT — OpPOHIOBAaHHS IOCIYr po3MilieHHs ( 3aMOBJICHHS MICIIb,
HOMEpIB y 3aco0ax pO3MIIIEHHS), TPAHCIOPTHUX, KYJIbTYPHO — BHIOBHIIHUX,
MEIUYHUX, TOOYTOBUX TOIIO; IO MOJIe1 OpPOHIOBaHHS — OpOHIOBAHHS Yepe3 areHTIB Ta
npsiMme OpOHIOBAHHS CIOYKMBAaYaMU; 110 PEKUMY OPOHIOBAHHS — OPOHIOBAHHS Y PEXKUMI
ouikyBaHHS (0(pd — J1aifH) Ta OPOHIOBAHHS y PEKHUMI peaIbHOTO Yacy ( OH — JIaliH).

Xapakrepuctuka rino0aipbHUX cucteM OpoHtoBaHHA: «Ceiibpy», «[aminzeoy,
«Amaneycy, «Yomuuacneny, «Digemaion, «I"adpieaby, «OITOIO».

[Topsinok 3ai3my, 3ycTpidi, peecTpallii 1 po3MilieHHs crnoxkuBadiB. 11710106081
pexum pobotH rotento. Po6odi 3MiHM: JeHHA, BEUIpHS, HIYHA.

MakcuManbHe ~— 3aBaHTaxeHHs  rotento.  KoedillleHT  3aBaHTa)KEHHS.
Cepennbo1000Ba BapTicTh HOMEPY. Tapudu Ta 3HUKKH, 5IK1 3aCTOCOBYIOTHCS Y TOTEIIO.
Han06aBkwu.

3ycTpidy Ta mpuBITaHHSA cHoxuBaya. llopAnoxk mapkyBaHHS OCOOMCTOrO
aBTOMOOUIA croxuBaya. GOpMaNbHOCTI MpHU 3ycTpiyl. 3anoBHEHHA aHKeTu (dhopma
Ne 1-r) na mifcTaBi JOKYMEHTY, SIKiil 3aCBiIUy€ 0CO0Y.

[Topsinok peecTpaliii JOKYMEHTIB Ta 00JIIK TPOMasH YKpaiHu. 3anuc y )KypHai
peectpartii rpomaasH Ykpainu( popma Ne 5-1).

[lopsimok peecTpaiii 1HO3EMHMX TIpoMaJsiH Ta oci0 0e3 TrpomaasHCTBA.
3anoBHEHHS MO OpUOYTTI peecTpauiiiHoi kapTouku (hopma Ne 2-r). 3anuc y KypHaii
00J11Ky 1HO3eMIIiB Ta 0cib 6e3 rpomansHcTBa ( opma Ne 6-1).

3anoBHEHHS BI3UTHOI KapTKU TOCTS Ha MpaBO MPOXUBaHHA y ToTento (dhopma
No 3-1).

OcoOnmuBoCcTi peectpamii  TypucTUUHUX Tpyn. OcoOnauBoOCTI  peecTparii
1HO3EMHUX TYPHUCTIB.

[TonepenHe 3aMOBIIEHHSI HOMEPIB (MICIIb) JIJIs1 TYPUCTUYHUX TPYIT — MOXKJIUBICTh
3a37aJIeTib MiITOTYBaTU HOMEPHU JI0 3aCeNIeHHs. 3allOBHEHHS KapTKU MiATOTOBKU Ta
3acenieHHs HoMmepiB ( KapTky Oposi). [lpen’sBieHHS aaMiHICTPAaTOPy HApPABICHHS
TypUCTHYHOT (ipMu. 3amoOBHEHHS TPYNOBOTO JO3BOJY Ha IIOCEJIEHHS IIO
0€3rOTIBKOBOTO PO3PaXyHKY.

[lepeBipka TepMiHy il BI3M 1HO3EMHHUX TPOMAJSH, MPOCTABICHHS Yy Bi3i
peecTpaiifHoro HoMepy KapTKH.

Buau po3paxyHkiB i3 npoxuBarouuMi. [IpaBusia po3paxyHKiB 3a POKUBAHHS.

[TinTBepmkeHHss (opMH PO3paxyHKIB 3a MNpokuBaHHA. Po3paxyHku 31
CHOKMBAYaMHM, SIKI MPOXKHUBAIOTH y TOTENI: PO3PAXYHOK TOTIBKOI, MO KPEIUTHUM
KapTKkaM, O€3roTiBKOBHMI pO3paxyHOK (opraHizamismu), Baydepamud ( pi3HOBH]
0€3roTiBKOBOTO PO3PaxyHKY), TOPOKHIMHU YEKAMH.

[Topsimok po3paxyHKy 3a mpoxkuBaHHs. Po3paxyHkoBui yac.
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[Ipuznauennss Homepy. BcenenHss B HoMep. YpaxyBaHHS HalllOHAJILHUX
0COOJMBOCTEM, Tpaaulliii, 00pa3y >KUTTS CIIOXKHBA4iB MPU NMPU3HAYCHHI HOMEPY Y
TOTEJIO.

VYpaxyBaHHsS BIKYy, CTWJIIO XUTTS, METH NpUOYTTSA CIOXHUBA4iB MpH BUOOPI
HOMEDY.

Hananust ycrarkyBaHHs, NOpuUiafiB g CHOXHBa4iB 3 OOMEKEHUMH
MO>KJIMBOCTSIMH, 3 YIIKOJKEHHSIM 30pY, OPraHiB MOBH, CIIyXY TOIIIO.

JloroMora po3CcuIBHUX MIPH 3aCeIeHHI B HOMEP TOTEIIO.

Bumaua wmoua Bim HOMeEpy - 3aBeplIalibHa MpoOIeaypa peecTparti.
BukopucranHs npuHaliMH1 TpY BUAW KJIFOUIB BiJl HOMEPIB: aBapiiiHi ( 3amacHi) KJIro4i,
KJIFOY1 — BIAMWYKHA W 1HAMBIZyaldbHI KJIIOUl BiJl HOMEPIB. 3aXUCT aBapidiHUX KIIIOYIB.
CxopoHa KJIIo4iB — BIAMHUOK y cel(i. 3acTaBa 3a KJIIOY — YHUKAHHS BTPaTH KJIIOYA.
[IpaBuna opaepkaHHs, TOBEpHEHHS Ta 30epiraHHd KIo4iB. BignmoBigaibHi 3a
30€peKEeHHSI KITIOUIB.

BukopucTanHs €IeKTpPOHHHUX 3aMHKalo4ynx cucteM. Etamm y eBomrolii cucteM
3amupanHa aBeper y rotemsix: 1970 —e poku. CucTteMu MEXaHIYHOTO 3alUpaHHS
npuMiilieHb. Metanesi kitodi. 1980 —e poku. 3amku Ha nepdokaptax. 1990 — e poxwu.
Enextponni 3amku. Kirodi 3 maraiTHOO onocoro. 2000 pik 1 gami. CMapT — KapTKH.

EnekTpoHHI cucTeMU KOHTPOJIIO JOCTYITY A0 HOMEPY — CTaHapT JUIsl TOTEIbHUX
M1ITPUEMCTB.

Buizn cnokuBaua 3 rorento. [Ipoiietypa BUIIMCKH CIIOKUBAYIB.

[lepenbaueHHss MOBHOIO PO3paxyHKY 31 CHOKHMBAayeM IMpU BHUI3y 3 TOTEIIIO.
[Tepconan, sikuii 3aiiMaeThCs po3paxyHKamu 31 ciokuBadaMu. [lopsiiok po3paxyHKy 3a:
MPOKUBAHHSI, IOAATKOBI MJIATHI OCIYTH, TeJIEPOHHI PO3MOBH.

OyHkuii Bunucku. IlepeBipka TOYHOCTI paxyHKy NHpH BHIMCII CIOXHBaya.
[TinTBEpMKEHHS MPAaBUIILHOCTI paxyHKy. OpopMIIeHHS PO3paxyHKIB: paxyHOK ((popma
Ne4-r), axkuil BUIUCYETHCS Yy TPbOX EK3EMIUISIpax, KBUTAHLIS 3a BUKOPHCTAHHS
aBTOCTOSTHKH roTeito ( hopma Ne 12-r), KopiHelb KBUTAHIIIT Ha PUHOM pedeit y Kamepy
cxoBuma ( popma Ne 13-r).

PospaxyHok omatu 3a OpOHIOBaHHS HOMEpIB (MICI[b) Ta MPOKUBAHHS TIO
0€3roTiBKOBOMY PO3paxyHKY 3I1HCHIOETHCS 3riaHO (hopma Ne §-1).

Odopmnennst «Kacororo 3BitTy» ( hopma Ne 9-r) Ta nepeada y OyXrairepiro roTetro.

[Topsinok po3paxyHKy 3a JOJATKOBI MOCIYTH, IICYBaHHS Ta 3aryOJIeHHS MaiiHa
rorento. [lepeBipka ycix paxyHKiB J0JaTKOBUX TUIATHUX MOCIIYT.

[Tnara 3a mcyBaHHs Ta 3ary0eHHs MaiiHa ToTenmto. [loBeaiHKa mepcoHany, Moo
HaraJyBaHHs JUIsl CIIOKMBAYiB y pasi BIICYTHOCTI MIPEAMETIB Y HOMepi, a00 NCyBaHHS
MaiHa rOTeNIO.

MeToau onaty 3a HalaHHS TOTEJIEM MOCTYT CIIOXKUBaYaM. MeTou po3paxyHKy
CTIOYKMBAYIB 3 TOTEJIEM y CBITOBIN MPAKTHIIL.

15



Omnnata TroTIBKOIO Yy HaIllOHAJAbHIM BamoTi. HeoOxigHa MOKyMeHTallis mpu
pPO3paxyHKy.

Omata KpeauTHUMU KapTkamu. HeoOximHa AOKyMeHTAIlis, sIka HaJaeThCs
CTIOXKUBAYY.

Ommara 3a  0e3roTiBKOBUM  po3paxyHKoM. KoOHTposb mepcoHamy 3a
nepepaxyBaHHs KOUITIB HA paXyHOK T'OTEINIO.

Omara BaydyepaMu - pI3HOBHJ O€3roTiBKOBOIO po3paxyHKy. Bayuep -—
JIOKYMEHT, SIKM BCTAHOBJIIOE MPABO TypUCTa HA TOCIYTU, KOTPI BXOJAThH JI0 CKIIAIY
Typy.

Excnpec — oruiara rorenpHOTO paxyHKy a0o mBujaka Bunucka. Cucrema, sika
3aCTOCOBY€ETHCS y O13HEC — TOTENSAX Y CBITI.

Hiunuit ayaut. BusHaueHHs Ta MOHATTS: HIYHI ayIUTOPH, HIYHUHN ayauT. Buau
HIYHOT'O ayJUTy: HEABTOMAaTH30BaHUM, IOy aBTOMATH30BaHUI a00 aBTOMAaTHU30BaHUI.
OcHoBHa MeTa HIYHOro ayauty. Pobouuit yac ayauty. dopmyna ayauTOPCHKOI
CB1JIOMOCTI. MeTOoIu 3/11MICHEHHS ayIUTY.

ABTOMaTH30BaHa 00pOOKA JaHUX B CIY>KO1 MPUHOMY 1 pO3MIIIIEHHS.

Buxopucranns mnepcoHansHux EBM npu mpuiiomi Ta 00CIyroByBaHHS
CIOKHMBAY1B IOTEIIO.

Onuc 3anay koMruiekcy «l'orenby. [IpusHadueHHs — 1)1 yIOCKOHAJIEHHS. OCHOBHO1
JUSTBHOCTI TIEPCOHANY TOTENI0, SIKWW 3alMaeThbcsl TPUHMOMOM Ta PO3MIMICHHIM
cnioxuBayiB. [lepeBaru KoMIUIeKCy Ipu MPUXOMI Ta BUi3Ly TPYM TYPHUCTIB Ta JeJerarii.

Peanizamis. Kommuiekc 3agau «I'otensy peanizyerbest nporpamamu Juisi [IIEBM.
[Tporpamue 3abe3nedeHHs.

Excrutyaraitisi y nokanbHoi Mepexxi [IEBM. 3abe3neueHHs JIOKAJIbHOI MEpPExi
OJIHOYACHO TMpaloBaTH JAEKIIbKOX (axiBUIB 3 OJHAKOBUMHU BHJAMU POOIT.
3abe3neyeHHs] BUCOKOI HaAIMHOCTI €KCIulyaTalli 3a paxyHOK BHKOHaHHSI poOIT Ha
nexkuibkox ITEBM.

Excrmyararis Ha okpemux [TEBM. PoGoTta kepiBHHMKa CiTy:KOM PO3MILIEHHS MO
MpPUIOMY 3asiBOK Ta TUTAHYBaHHSI 3aTPy3KH TOTEINIO.

PoboTa nepconany no npuiiomy Ta po3mimieHHo. OyHKIIT Meperisay 3asBoK,
3aceJIeHHS HOMEP1B, BUi3/1 TOIIIO.

Po6ota xacupy CIIiP. OTpumanHs KacupoM paxyHKH IO YCIM BUJIaM TUTATEXKIB
CTIIO’KMBAYiB TOTEIIO.

Po6ota noptee. Otprumanns yciei iHpopMallii 0 CIoKUBaYaX, sIKI MEIIKAIOTh Y TOTEJII.

OCHOBHI Tpyl¥ NPUMIILIEHb FOTEIIO: KUTIIOBI, aIMIHICTPATUBHI, 00CIyTOBYIOUI,
M1JICOOH1 Ta TOCMOAAPCHKI.

Ckian npuMillieHb TOTENI0, SIKUM BHU3HAYAE€THCS TUNOM rotento. JKuTioBi
KIMHAaTU (HOMEpH) — OCHOBHA YacTHHA IUIONII OYIiBII TOTEN0. 3B’SI30K KUTIOBUX
KIMHAT 3 JIOMOMDKHUMH Ta CIY>KOOBUMH HPUMIIIEHHSIMHU.
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JlonmomiXH1 TPUMIILIEHHS )KUTIIOBOT TPYIHU T'OTEII0 — 1€ BECTUOIOJb, KOPUIOPH,
XOJIM Ha MTOBEpXax, TOCTUHHA Ta X XapaKTePUCTHKA.

AIMIHICTpaTUBHI IPUMIIIEHH] — 1€ KaOlHET KepiBHUKA TOTENI0, OyXranTepisd,
ciry>k0a TepcoHally Ta iX XapakTepUCTHKA.

OO6cnyroByroui MpUMIILIEHHS — 1€ MIANPUEMCTBA PECTOPAHHOTO TOCIIOAAPCTBA
(pectopanu, kade, 6apu TOIIO) Ta IX XapaKTEPUCTUKA

[Tizco6H1 Ta rocrogapchKi MPUMIIICHHS — 1€ TPUMIILICHHS 1711 00CIIyTOBYIOYOTO
NepPCOHAIy, MaliCTepH1, KOMOPHU, CKJIAJU, OLTU3HSIHI TOLIO Ta iX XapaKTepUCTUKA.

Opranizaiiss KJIiHIHFOBUX poOIT. BaxiuBl NpUHUIMIKM TpU BUKOHAHHI
KIiHIHTOBUX poOiT. Karteropii kmiHiHroBux po0Oit. Kareropii mnepconanmy, ski
BUKOHYIOTb KJIIHIHTOB1 poOOTH. PO3MOILT KITIHIHTOBUX pOOIT IO BUY Ta MPU3HAYEHHIO.
Bunu npubupanss xuTiaoBuX HomepiB. [locaigoBHICTE NpuOupaHHs OaraTOKIMHATHUX
HoMepiB. [locnimoBHICTh 3/1HCHEHHS BU/IIB TPUOUPaHHSI.

[TinroToBka HOMEepHOTrO GOHAY /10 3aCENICHHS. 3aX0/H, K1 nepen0avaroThCs Mpu
3aCEJICHHI CIIOKMBAaYiB y HOMEpP. TeXHOJOriss BUKOHAHHS PI3HUX BHUJIB KITHIHTOBHX
poOIT.

Bumorun 10 caHiTapHOrO yTpUMaHHsS TpUMIiNIeHb rotento. I[locnmimoBHICT
BUKOHAHHS IIOJIGHHOTO TIOTOYHOro mpuOupanHs. ['eHepanbHe npUOUpPaHHS.
[Ipubupannss HOMepiB, sKi 3a0poHbOBaHi. Ekcmpec — mnpubupanHsa. TexHOJIOTis
NpuOMpaHHS TPUMIIIEHb 3arajibHOro KopucTyBaHHA. [lpuOupanHs cauBy3miB (y
HOMEpax Ta 3arajibHOro KOpUCTyBaHHS.

[TinroroBka mokoiBku 10 podoTr. HopmMaTuBY NpOBEI€HHS KIIIHIHTOBUX 3aXO0/I1B.
Jii, SiKi BUKOHY€E MMOKOIBKa Mepej MoYaTKoM poOoUYoro AHs. YKOMIUIEKTYBaHHS Bi3Ka
nokoiBku. HopmaTuBy poBeieHHS KITHIHTOBUX 3aXO0/I1B.

PoGotu, ski moB’si3aHi 3 00OpPOTOM MOCTUIBHOI OUMM3HM. bimn3HsHE
TOCIOJIaPCTBO BAXKJIMBA CKJIaJ0Ba 0OCIyroByBaHHs y rorento. Kareropii mepconainy,
K1 TIPAIlOI0Th 3 TOCTUIbHOI0 Oinu3How. JledbexTu, Sk HE MPHUITYCTAMI 0 BH
KopucTyBaHHs O01mn3HU. [IpaBuiia 1 BUIy MapKipyBaHHS MOCTUIHHOI O1TU3HHU.

CanitapHo — ririeHiuHi npwiaaas. Habopu caHiTapHO — TITIEHIYHUX MPHIIAIIB.
[TpeameTn ocobucToi ririenn. MapkipyBaHHS CaHITApPHO — TITIEHIYHUX TPUIIAIIB.

OOciyroByBaHHSI CIIOKMBA4iB TMOBEPXOBOIO ciyk0o0t0. Hamanns mociyr
MOBEPXOBOIO CIIy»)0010. Bpyuenus kopecnonpeniiii. TenedonHe 00CIyroByBaHHS.
Mo6inbHul 3B’ s130K. HajganHs moOyTOBUX MOCIYT.

Oprani3anis 1 TEXHOJOris 00CITyroByBaHHS CIIOKHBAYIB XapUyBaHHSIM.

Crpyktypa ciuyx0u xapuyBanHs. OpranizauiiiHa CTpPYKTypa CIIyXOu
xapuyBaHHs. Buau opranizaiiHux CTpyKTyp.

OCHOBHI THUNHM MIANPUEMCTB PECTOPAHHOIO TOCHOJAPCTBA Yy TOTENAX, iX
xapaktepucTuka. [1oTyXHICTh MIANPHUEMCTB PECTOPAHHOTO TOCHOAAPCTBA Y TOTENSX.
Po3ranryBanHs NiANPUEMCTB PECTOPAHHOTO FOCIIOAAPCTBA Yy OyAiBIII TOTEIIIO.
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OO6ciyroByBaHHsI TYpUCTUYHUX TpyIl. OcoOIUBOCTI 3a0€3MeUeHHs XapuyBaHHIM
TPyl TYpUCTIB. AMEpUKaHCHKUH IJ1aH. €BponenchKuil iaH. KoHTHHeHTanbHu TI1aH.

OOcnyroByBaHHs ~ CHOXMBa4yiB y  3amax  pecTtopadiB.  Opranizamis
0OCIIyrOByBaHHS CIIOKMBAYIB Yy HOMEpax TOTEINIO.

Cmyx0a o6ciyroByBaHHs y HOMepax (room service). Ckiiag mepcoHany ciryxou
(room service). Opranizalfiiina CTpykTypa ciiy:)x0u (room service). Pexum pobotu
nepcoHany cinyxou (room service). OCHOBHI BUMOTH JI0 MEPCOHANY CIyx)O0u (room
service).

[lepconan sik kmodoBuil Qakrop poOotu rotemto. [IpuHIMIM 1 CTPYKTypa
ciyx06u mnepconany. Ilepconan — ronoBHui moteHmian rorento. OCHOBHI (akropu
KOHKYPEHTOCIIPOMOXKHOCTI TOTENI0 — 3a0e3MeYeHICTh MepCOHAIOM, CTYIiHb ii
MOTHBAIlli, OpraHi3aiiiiHi CTpyKTypH 1 popMu poOOTH, 110 BU3HAYAIOTh €PEKTUBHICTD
BUKOPHUCTaHHS MepcoHaly. BuxiHi NOJ0KEHHS yIpaBiIiHHS IEPCOHATIOM.

Hanpsmu nisuyibHOCTI 3 yHpaBJiiHHS TEPCOHAOM. ApceHan 3acTOCOBaHUX B
yIpaBIiHHI nepcoHanoM 3aco0iB. [lepconan — mapketunr. Kagpose miianyBaHHs.

Opranizaiiiina cTpykrypa ciay:xkOu mnepcoHairy rotento. OCHOBHI €JIE€MEHTU
CY4YacHOI CUCTEMH yIpaBJliHHA nepcoHasioM. OyHKIIT Ci1yk0U epcoHay.

Cucremu OCBITH: MIKOJU 1HAYCTPil rTocTUHHOCTI. KpaiHu mijiepu mo miaroToBKU
MePCOHAIY ISl IHAYCTPil rocTUHHOCTI. ['0JT0OBHA prica HaBYaHHS y c(hepi TOCTUHHOCTI -
MOETHAHHS TEOPil Ta MPAKTUKHU.

[Tlitbop Ta mMIArOTOBKAa TOTEIHHOTO TepcoHany. PiBHI TOTENBHUX CIYKO
(KOHTaKTHI Ta HEKOHTaKTH1 ). BaxnuBi Bumoru mo mepconany. Hampsmu minOopy
nepcoHany. MakTopH, sKI BpaXxOBYIOThCS MpU Oy/lyBaHHI CUCTEMH HaBuYaHHA. Bunu
nporpaM HaBYaHHS, $KI BHUKOPHUCTOBYIOTHCS TOTEIBHUMH Mepexamu. [Iporpamu
NIJBUILIEHHS KBatiQikallii. 0e3nepepBHE HaBUaHHS IEPCOHAITY TOTENIO.

HopMmaTuBHO — MeTOAMYHE 3a0€3MeYeHHS 11€ CTBOPEHHS YMOB AJIs1 €()eKTUBHOTO
IpOIIeCy yIpaBIiHHA epCOHANIOM. [ pyTyBaHHS HOPMATHUBHO — METOJAMYHUX MaTepiaiB.

[IpaBoBe 3a0e3meueHHs — e BUKOPUCTaHHSA 3aC001B 1 (HOPM IOPUIUIHOTO BILTUBY
Ha mepcoHal. OCHOBHI 3aBJIaHHS IIpaBOBOro 3ade3medcHHs. OCHOBHI 3aBIaHHS
IOPUIUYHOTO BIJILTY.

Busnauennss motpebu B TEpCOHANI — OJWH 3 HAWBAKIIUBINIUX HAMPSIMKIB
MapkeTuHry nepcoHany. KinbkicHa Ta sikicHa mnoTpeba B mnepconani. Ilocagosa
THCTPYKIIis, KBasipikaliifHa KapTKa, KapTKa KOMITETEHII]i.

[InuHHICTH EpCOHATY — OCHOBHA CKJIaIHICTh BUBHAYEHHS MOTPEOU B MEPCOHAIIL Y
roteni. @akTopH, 3a TOMOMOTOIO0 IKMX MOKIMBO YTPUMATH «XOPOIITNX» MPAIliBHUKIB.

OCHOBHI METOAM BU3HAYEHHS MOTpeOW B mepcoHani. Kommiekc meToniB, siKi
CHpsAMOBaH1 Ha BCEOIYHY OI[IHKY KaHAHMIATIB IIPH J000PI.

30BHIIIHI 1 BHYTPIIIHI JKepena HaiiMaHHA nepcoHany. [lopiBHsubHUN aHAai3
JUKEpEN HAMMaHHs IEPCOHAITY. Y KJIAJJaHHsI KOHTPAKTY.
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VY ockoHaOBaHHSA YOPABIIHHSAM MEPCOHAIIOM — 1€ TOJOBHE B YIpPaBIIHHI
rorejeM. XapakTepHa puca Cy4yacHOi KOHLEMIli — MparHeHHs KaapoBUX CIYXKO 0
iHTerparnii BCiX acmekTiB pobdoTu 3 mepcoHamoM. Hosi mpodecii kaapoBux ciyxoO.
Po3BUTOK City>k0U yripaBiIiHHS IEPCOHATIOM TOTEIIIO.

[Ipodeciiine HaBYaHHS TEPCOHATY OJIHE 3 OCHOBHUX 3aBAaHb €(HEKTUBHOTO
yIpaBJIiHHS TEepcoHAIOM. TpeHiHrn — edekTuBHe npodeciiine HaBYaHHS 3 HaJIaHHS
rOTEIBHUX TMOCIYT 3a OPUTIHAIBHUMH MporpamMaMu. PeakTuBHMIA Ta MPOAKTUBHUN
TpeHiHr. KoMyHiKaTUBHI Ta CIieliali30BaHl TPeHIHTH. TPeHIHT — IpOorpaMu.

Konuernist 6e3nepepBHOTO HaBYaHHS 32 JIONMOMOTOI0 CTBOPEHHS HAaBYaJIbHO —
TPEHIHTOBOroO LEHTPY. DYHKIIIT HABYAJILHO — TPEHIHTOBOTO LIEHTPY.

[IpaBwiia moBeAiHKY niepcoHany roreato. CTuilb B 00CIyroByBaHHI CIIOKHUBAYIB.
OCHOBHI TpaBWJia BEACHHS TeNePOHHUX pO3MOB. Bumoru, sKi HaIarOThCS
30BHIIIHBOMY BUTJISIy Ta OCOOMCTIH Tiri€H1 MEPCOHATY TOTEIO.

Po3mip Ta cuctema yaitoBux. Bunaropona o0ciayroByrodomy nepcoHaiy (4aeBi)
po3MoBCIOKEHI Y cdepi roctuHHOCTI. JlBa BapiaHTa mMOJaHHS YailoBux. Po3mip
YallOBUX Y PI3HUX KpaiHax.

Buan nomatkoBuX MOCayr — IiaTHi 1 Oe3komrToBHI. JI0JaTKOBI MOCITYTH, SIKi
HAJAal0Th CaMOCTIMHI cimyk0u. OQOpMIIEHHS JOKYMEHTAJIbHO IUIATHUX IOCIYT.
HananHs 1o1aTKOBUX MOCIIYT y TOTENSAX KpaiH CBITY.

Cxutan mocnyr moOyTOBOTO 0OCITYrOBYBaHHIO: TEPMIHOBE TIPAHHS T1 XIMYHCTKA,
PEMOHT, TpacyBaHHS OCOOMCTUX peued; TEePMIHOBUH PEMOHT 1 YHCTKA B3YyTTS;
30epiraHHsl peyed 1 KOIITOBHOCTEH; MpPOKAT peyed KyJbTypHO — TOOYTOBOIO
PU3HAYCHHS; TTOCITYTH TIEpyKapsi, Maca)KUCTa; TOIIO

TpaHCcHOpPTHI MOCIYTU — OJUH 3 BaXKJIMBUX BUAIB OOCITYrOBYBaHHA y TOTENAX (
OpOHIOBaHHS KBUTKIB, 3AMOBJICHHSI TAKCl, MPOKAT aBTOTPAHCIOPTY TOLIO).

dyukiii cepric — 6topo. [lItatHuii po3kiaz cepric — 6topo. Opranizaiiisi poOOTH
cepBic — O10po.

Hananns exckypciitnux nociyr. Knacugikais ekckypciil. Opranizaiis poO0oTu
EKCKYPCIHHOTO OIOpO Y TOTENSIX

@dyukiii 0i3Hec — neHtpiB. Hamanas mociyr 6i3Hec — 1eHTpiB. Opranizaiis
poOoTH KOHGEPEHIT — 3aTiB.

Opranizanis poOOTH TOProBuX MmiAnpueMcTB. OYHKIIT TOPrOBUX MIIMPUEMCTB.
[Tocmyrw, sIKi HaAAIOTH TOPTOBEIIBbHI i IMPUEMCTBA.

CydacHi enexkTpoHH1 TenedOHHI CHUCTEeMH — JONOMOTa MEPCOHATY TOTENI0
MIJBUIMUTH €(PEKTUBHICTH POOOTH, 3a0€3MEeUnTh BUCOKWN PIBEHH OOCIYrOBYBaHHS
cnoxkuBadiB. [Tociyra « He TypOyBaTH cnoskuBava». Opranizaiiist podotu TeneoHHOoT
cranuii . O6oB’s3ku omeparopa ATC. Teneponnuit eruxker. MoBa CHIIKYBaHHS.
[TpaBuiia cinkyBaHHS TeIePOHICTA 13 CIIOKUBAYAMU TOTEITIO

HananHs mociyr IHTEpaKTUBHOTO 1 IJIATHOTO TeJIe0aYeHHS B TOTEI.
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3acobu MalHOBOiI Oe3MeKH CHOXKMBA4yliB TOTEII0 — 1€ KOMOpHU 30epiraHHs,
JIETIO3UTHI sSTYeiku (ceiidn),IHIuBITyanbH1 eneKTpoHHi ceiipu. [locmyru, ki HagaOTh
KoMmopHu 30epiranss. [Ipunnun podotu neno3utHoro ceiidy. [lepeBaru iHaUBITyaTbHIX
CJICKTPOHHUX CE(PiB B HOMEpaxX roTero.

Cnyx6a opranizaifii BIJIOYMHKY — CTPYKTYpHUH MiApO3ain rotemo. Merta
a”iMaIiHuX porpaM. OcoOIMBICTh aHIMAIIHHKUX MTporpaM. Buay aHiMaIiiitHux nporpam.

[Tocayru, siki HaIAIOTh 03JI0POBYI IIEHTPU: TajacoTeparnis, OalbHeOTepartis,
apoMoTepartis, JiarHocTuka, (iziotepartis, ¢pitorepamnisi. OCHaIIEHHSI YCTaTKYBaHHSIM.
Opranizairisi 00CIyTOBYBaHHS CIIOKHBAYiB.

CHnopTBHO — O370pOBYI LIEHTPU — 1€ TPEHAXKEPHHUM 3all, cayHa, COJISIPIi,
OaceitH, camoH kpacu Tomo. OcHameHHs ycrarkyBaHHsAM.  Oprasizanis
00CIIyTOBYBaHHSI CIIO’KMBAYI1B.

Bumoru 1o po3tamryBaHHS KyJIbTYPHO — PO3BaXaJIbHOTO IeHTpY. OcHaleHHs
ycTaTkyBaHHAM. OpraHi3aliisi 00CITyrOBYBaHHS CIIOKHUBAYiB.

BmiuB iHdoOpMamiiHUX TEXHOJIOTIM Ha yOpaBiiHHSA roteneM. [H@opmariiiHi
texHoJorii ( IT ) roreapHOro ynpaBiiHHSA y CBITOBIM TOTEIbHIN THAYCTPII.

MosxmuBocTi  aBTOMaru3aiii  OOCIYroBYBaHHS  CIIOXKHBa4yiB Yy  TOTEJIL.
HaiiBinomimii ¢ipmu, 1110 MPONOHYIOTh KOMIUIEKCHI MPOTPaMHi 3aCO0M aBTOMAaTH3aIlli
IT rotenis. 3aranpHi ocobmmBocti IT roreniB. YoTtupu QyHKIIOHATHHUX MMiICHCTEMU
yrpaBimiHHS (iHAHCAMHU.

[HdopmariitHuit  1eHTp — MIAPO3AUT  BiA  SIKOTO  3aJIeKUTh  HaJilHE
(GyHKLIOHYBaHHS BCI€T onepariiHoi cucteMu rotento. JisuibHICTH 1H()OpMALIHHOTO
ueHTpy. @yHK1ii iHpopMaLIiHOTO HEHTPY.

dopmyBaHHs 1HGOPMAIIHHUX MTOTOKIB B CUCTEMI1 yNpaBiaiHHA roteieM. OCHOBHI
1H(popMaIliiiHl TOTOKA B TOTENI: BIAAUI MOPThE, BIAAUT OpOHIOBAHHS, OyXrairepis,
B1JIJIUT TOCTIOIAPCHKOT CITY»KOHU TOTEII0, BT (PIHAHCOBOTO AUPEKTOPA, Kaca.

BrpoBamkenHs: cydacHuX 1H(GOpMAIIHHUX TEXHOJIOTIM B CHUCTEMY YINpaBIIiHHS
roteneM. [lepeBaru BOIPOBaKEHHS B MPAKTUKY POOOTH TOTENI0 aBTOMATHU30BaHOI
iH(dopmarriiinoi cuctemu ynpaniinag. CydacHi cucteMu [HTepHET — OpOHIOBaHHS.

[TonoxeHHs 0 MiAPO3ALTL K IHCTPYMEHT yIPaBIIiHHS IEPCOHAIIOM.

Po3poOka HOpMaTHMBHUX JTOKYMEHTIB — 3alopyka sIKICHOro cepicy. Bunau
HOPMATUBHUX JOKYMEHTIB: TIOJOXKEHHS O MIAPO3JUI, TO0caJoBa 1HCTPYKIIiS,
byHKIIIOHATBHI 000B’ SI3KH.

CtpyKTypa MOJO0KEHHS O MAPO3/ILIi: 3arajibHi TOJIOKEHHS, 33/1adi, B3aEMOIIS 3
MIIPO3/1JIaMH TOTEITI0, B3a€EMO/IISl 3 30BHIIIHIMU OpraHi3allisiMu, opraHizaiiis podoTu,
HOpPMAaTHUBH1 JOKYMEHTH.

[TocamoBa 1HCTPYKIisI — OJMH 13 BHYTpIIIHIX 3akoHiB roremto. [locamoBa
IHCTPYKIIS — HIIAX A0 €(PEeKTUBHOIO YIIPaBIIHHSA TepcoHajioM. MeTta mocaaoBoi
IHCTPYKII — MICTUTH TPSIMU OOOB’SI3KM MEPCOHANy, KOJIO HOro KOMIIETEHINI Ta
BIIMOBIAAIBHOCTI, KpUTEPIi OIIHKK €(PEKTUBHOCTI HOTO POOOTH TOIIIO.
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['omoBHAa 3amaya TOCAJAOBOI I1HCTPYKII — CHpPUSHHSA ajanTaiii HOBHUX
ciBpoOITHHKIB. 3a0e3MedeHHs] IMOCAJOBUMHU I1HCTPYKIIISIMUA BiMOBITATBHOCTI Ta
KoMmneTeHii. @akTopu, skl BpaXOBYIOTHCS P CKJIAJaHH] TTO0CA0BOI IHCTPYKIIII.

CtpykTypa TMOCamoBOi I1HCTPYKIIi: 3arajbHi TIOJOXKEHHs, KBamiikaiiiai
BUMOTH, IOCAaJ0BI (YHKIIOHATbHI OOOB’SI3KHM, KPHUTEPli YCHIIIHOCTI BUKOHAHHS
MocaJoBUX 00OB’SI3KIB, IIpaBa CIeIliajaicTa, mpaBa 1 000B’sI3KU KepIBHUKA CIIEIIaliCTa,
BI/IMOBIAQIBHICTD CIICIIATICTy, YMOBH POOOTH,

OcoOnuBocTi ckiafgaHHs (YHKIIOHAJBHUX OOOB’SI3KIB MEPCOHANY KOKHHUM
roTesem:

- KEPIBHUKU — IUPEKTOP FOTEII0, aIMIHICTPATOP TOIIIO;

- clIyx0a mpu KWOMY 1 PO3MIIIEHHS — MOPT € MO NPUUMAHHIO TMOMEPETHIX
3aMOBJICHb HOMepiB ( Micllb ) y TOTENI0, PEericTpaTrop, Kacup CIIy:KOW Npuiiomy,
3aBIYIOUMNA BIIJIUIOM MEPENyCTOK, YEProBUM BIAALTY MEPEmyCTOK, YeproBuil (3amy,
MOBEPXY TOTEIIO ) TOIIO;

- ciayx0a 00CIyroByBaHHs — TOJIOBHHUM KOHC €piK, IIBEHIap, TapAepoOHUK,
KOMIDHUK KaMOpH CXOBHUIIY, KOMIPHHUK CXOBHILA MaTreplalbHUX KOIITOBHOCTEM,
Jidrep, pO3CUIBLHUMN TOIIIO;

- ciyx0a ekcrutyaTalii HOMepHOro (GOHIy 1 HaJlaHHA TOCIYT — JAUPEKTOP
HOMEPHOTO (HOHTY, 3aBiAYIOUHI HOMEPHOTO (POHITY, MOKOIBKa, KACTEJSHIIIA TOIIO;

- cimyx0a XapuyBaHHS — JUPEKTOP, 3aBIIyIOYUN BUPOOHUIITBOM, Iied — Kyxap,
Kyxap 6, 5,4,3 po3psamay, cTioapa , METpJOTedb, OapMmeH, comen’e, odimant 5,4,3
pO3pALY TOIIO;

JonomixHi ciryx0u rotento. Bogonocrayanss, TerjionocTayaHHs, KaHasi3alis,
CaHITApHO — TEXHIYHe OOJIalHAHHS, OMAaJIeHHS, CHUCTEMU BEHTWIIINI Ta
KOH/IUI[IOHYBaHHS MOBITPSI.

TpancnoptHi cuctemu B roreni. Tenedonnuii 38’5130k . PagioTpancnsuiiina 1
TeJeBi3iitHa Mepexa.

@OyHK1Ii Ta CTPYKTypa 1HXKEHEPHO - TEXHIUHOi CiyxOu. DYHKIT mepcoHalry
1HXKEHEPHO — TEXHIYHOT CITYKOH.

@Oynkuii ciy:x0u MmoctayaHHs Ta ckiaayBaHHsA. Oprasizailisi poOOTH CIyXOH
MOCTa4YaHHS Ta CKJIaTyBaHHS.

OyHkiii  OUM3HSAHOTO TocmomapcTBa. Opranizaris poOOTH  OUIM3HSIHOTO
rOCIOIapCTBa.

@OyHKILIT MpanbHOI Ta XIMUUCTKU. Oprauizallisi poOOTH MpaabHOI Ta XIMUYUCTKHU.

TexHosoris 3abe3ne4eHHs: 0e3MeKu roTelto.

[TpuHIIMTIOBI OJIOXKEHHS 3a0e3neueHHs 0e3neKu roteinto. EQpekTuBHe BUpIIIEHHS
npo6iemu 6e3rneku rotento. KoMriekcHuii miaxis 10 3a0e3nedeHHs 0€31eKu roTelio.

Metonu 3abe3mneueHHs O€3MEKM TOTEN0: OpraHizaliiiHi, TeXHI4HI, (i3UYHI.
Oprasni3zaiiiiti 3ax0/iu — Lie CTeliaabHO PO3pOOIIeHI CHCTEMHU peryiaMeHTAaIlil TOBEIIHKU
00CITyroBYHOYOTO IMEPCOHANY 1 CIIBPOOITHUKIB, IO BIAMOBINIAIOTH 3a OE3MEKY;
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MPOBEJICHHS 3aXOJIB JUIS CIEIliaJbHOI MIATOTOBKH TEPCOHANLY CIIyKOU O€3IeKHu;
TEXHOJIOT1sI TOTEIbHOTO OOCIYTrOBYBAHHS;, MIPUHITUITN OpPTaHi3allii MopsAKy JOCTyIy U
OXOPOHM pI3HMX KaTeropiii TOTENIbHUX HOMEpIB 1 CIYXOOBUX MPHUMIIICHB;
peraamMeHTalis JIii CiBpOOITHUKIB B EKCTPEMAIbHUX CUTYaIIisIX.

Cucrema TEXHIYHUX 3aCO0IB — II€ CHCTEMHU EJIEKTPOHHUX KapTKOBHUX 3aMKIB,
ceripu, cucTeMU OXOPOHHOT CUTHATI3AIIIT Ta BIJIEO CIIOCTEPEKEHHS TOIIIO.

Kommieke TexHiuHMX 3ac00iB Oe3neku. [IpiopuTeTHl HAIpsAMKHU 3a0€3MeUeHHS
Oe3neku cydacHoro rotento. OCHOBHI MIJCUCTEMU KOMIUIEKCY TEXHIYHUX 3ac00iB
Oe3nekr 1 3aco0M iXHBOI IHTETpalii B €IWHY CHUCTeMYy O€3IeKH TOTENI0: CHCTeMa
MOXKEKHO1 O€3IeKH, CUCTEMA MOXKEKHOI CUTHaNI3allli, CHCTeMa Bi3yaJlbHO — 3BYKOBOI'O
OMOBIILIEHHS, CHCTEMa I0KEKOTaCiHHS, YIMPABIIHHSI CUCTEMOK BEHTHIALIEID 1
JTUMOBHUIATICHHS, CHCTEMa PO30JI0KYBaHHS BUXO/IIB, CHCTEMa TPUBOKHO — BUKJIMYHOT
CUTHaII3aIlli, CUCTEMa OXOPOHHOI CHUTHaIi3allli, CUCTEMa YIpPaBIiHHS JIOCTYIIOM,
CUCTEMa TEJIEBI3IMHOrO CIOCTEPEKEHHS, CHCTEMa 3axUCTy I1H(pOpMallii, cucTema
OIEPAaTUBHOIO 3B’SI3KY , TEXHIYHA MILHICTh OYJAMHKY T'OTEINIO.

Opranizaiiiini 3axoau s 3a0e3MeUYeHHs] TMOXKEKHOI O€3MEeKu B TOTENsX.
[IpoBeneHHs opranizaiiHUX 3aX0/(iB MI0JI0 CTBOPEHHS MOKEKHOT OXOPOHHU B TOTEJI.
[IpoBeneHHS MPOTUTIOKEKHOT MIATOTOBKH MpaliBHUKIB. [IpoBeIeHHS MPOTUIOKEKHOT
npoUIaKTUKU - TPOPUIAKTUKA TOXKEXK Ha eTari NPOeKTYBaHHS 1 OY/IBHMIITBA,
CHCTeMa OTIOBIIIEHHS PO MOXKEXY 1 yIPaBIIIHHA €BaKyalli€lo, il 4eproBOro NepcoHaty
IIpU eBaKyarlii Jro/ei.

OxopoHa mpaii TexHiKa Oe3NMeKu B roTeNsiX — MpoQiIaKkTUKa BUPOOHUYOTO
TpaBMaTu3My, BUpOOHHMYA CaHITapis 1 Tiri€Ha, e1eKTpoOe3neKa B roTesX.

Exonomiuyna Oe3meka TrOTEII0 — L€ CTaH 3aXUIIEHOCTI >KUTTEBO BaKIMBHUX
IHTEpECIB TOTE0 BIJ BHYTPIIIHIX 1 30BHIIIHIX 3arpo3. [loka3HUKM Ta IHIUKATOPH
€KOHOMIYHOI Oe3rneku roteinto. Kiacudikarist Ta oliiHka eKOHOMIYHOI O€3MEKH TOTEeO.
ExoHOMIYHI maxoau 0 MiABUINEHHS piBHA Oe3reku rotero. [TpuHimm MiHiMIZaIi
3araJlbHUX BUTpaT Ha 3abe3meueHHs Oe3neku. [1iaxoau, 3acHOBaH1 Ha OIIHII BapTOCTI
HEraTUBHOI MO/I1i. [HIIII eKOHOMIYHI TIIX0U 10 3a0e3neUeHHs 0e3neKn

ToBapHO-MaTepiaNibHI peCypcH TOTENI0. 3aBJaHHSI MaTepialibHO-TEXHIYHOTO
3a0e3nedeHHs. [man maTepiabHO-TEXHIYHOTO 3a0e3MEeUeHHS — HOro MaTepiaibHHMA
Oananc. ETanu po3poOku miany MaTepiajibHO — TeXHIYHOTO 3abe3nedeHns (MT3 ).

BusznaueHHs noTpeOu B MaTepialiIbHUX pecypcax Ha MailOyTHIN MIIaHOBUIA MEP10/]
— HaWOIBII BIAMOBIAAILHUN eTan po3poOku tiany MT3. 3aranbHi ToTpedu TOTENIO B
MaTepiaTbHUX pecypcax Ha BUPOOHUYO-EKCIUTyaTaIliiiHI TOTpeOu.

Meroau po3paxyHKy NOTped roTelto B MaTepialibHUX pecypcax.

3amac maTepialiB CKIaJAa€ThCs 3 TPhOX YACTHH: MOTOYHOTO 3a1acy, rapaHTIHHOTO
( cTpaxoBoOro ) 3amacy, HiroToBUOro 3amacy. Po3mnosin MaTepiaiiB Ha YOTUPH TPYIIH.
BuszHayeHHs 1HTEpBaly MiX JBOMa Y€PrOBUMHM IMOCTaBKaMHU.
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BusnauenHss Hopmu 3amacy. XapakTepHa puca HOPM MaTepiaJibHUX 3arlaciB:
MaKCUMaJIbH1, MiHIMaJIbHi, CEPETHI.

JIB1 OCHOBHI METOJMKH HOPMYBaHHS MaTe€plallbHO-TEXHIYHUX PECYPCIB: TEXHIKO
— EKOHOMIYHHUX PO3PaxXyHKiB, CKOHOMIKO — MAaTEMaTUIHHH.

nsxu ekoHOMIi 1 parioHaJbHOTO BUKOPUCTAHHS MaTepiaibHUX PECYPCIB Y
roresbHOMY rocnogapctBi. Insaxu migBuiieHHsT eeKTUBHOCTI YIPaBIIHHS TOBAPHO-
MaTepialbHUMU pecypcamMu rOTeNiB.

Ckraz Ta ol mpuMiiieHb rotento. Ckiaaa rpyn NPUMIIICHbB 1 CITyKO TOTelto.
Bumoru 1o rpym npumimieHs TOTENo,

3aranpHi BUMOTH JI0 TOTENB. BuMoru 0 caHiTapHO TEXHIYHOTO 00JIaTHAaHHS, 10
BEHTWIIIIMHUX CHUCTEM, KOHAWIIIOHYBAaHHS, OMNAaJCHHsS, [0 BOJONOCTaYaHHS,
BOJIOBIJIBEZICHHS Ta CMITTENPOBONY. BUMOrM 10 eneKTpomocTavyaHHs, 3B S3KYy
cUrHa3anii.

CydacHi apxiTeKTypH1 KOHIIEMIiT TOTEeIbHUX Oy 11BEIb.

OCHOBHI TPUHIMMOHN, IO OEPYyThCA NPH CIOPY/KEHHI OYIiBElb TOTENTIB.
XapakTepHl TpUHOMHU po3TanryBaHHs roTeiiB. OOO0B’S3KOBI YMOBH OyiBHUIITBA
TOTEJIO.

OcHOBHI ~ OJIOKM MpuMINIeHb roTenmiB. HaiironoBHimn  (QyHKI[IOHAJIBbHI
NPUMILIEHHS! PO3BUHYTOTO TOTEIO €: OJOK MPHUMIIIEHb BECTHOIOJIBHOI Tpynu, OJOK
NPUIMaTbHO-JOMOMIKHUX TPUMIIIEHb, OJOK MPUMIIIEHb >XUTIOBOI Tpymnu, OJOK
NPUMIIICHh XapdyBaHHS, OJIOK TNPHUMIIIEHb aaMiHICTpali, OJIOK MmiacoOHuX 1
rOCIOAAPChKUX MPUMIIIEHb. XapaKTePUCTHKA OJIOKIB MPUMIIIICHb.

TexHiuHa ecTETMKAa — HayKa sSKa 3aliMa€ThbCs BUBYEHHSM TEXHIYHUMH 1
€CTEeTUYHUMHU NPOOIEMaMH CTBOPEHHS FAPMOHIYHOTO CEPEOBHILIA.

Jlu3aiin — TBOpYa JTISTIBHICTD, SIKa CIIPSIMOBaHa Ha (h)OPMYBAaHHS CEpEIOBUIIIA.

Mebni Ta oOnagHaHHs mnpumilieHb ToteniB. Judepeniamis wmeOmiB 3a
NpU3HAYEHHSAM: MOOyTOBa ( 711 BIAMOYMHKY, CHY, pOOOTH 3a CTOJIOM, NMPUHOMY 1K,
30epiraHHs oAry); KOHTOpchKa ( a0o odicHa); pecTopanHa i crierianbHa ( 00J1aHAHHS
Oapy, TepykapHi, IOBIIKOBHX, MiCIlb YEproBHX TOHIO ). Bumorm no wmeOtiB.
Homenknatypa me6yieBUX BUPOOiB.

JlekopaTuBHE 3HAYCHHS B IHTEp €pi TOTEIB: 3aBiCH, TOOSICHU, KHIIUMHU, 000HBKa
me6:11. KommuiekcHuit BUOip 1eKOpaTUBHUX TKAHWH.

BaxnuBimmii  eneMeHT 1HTEp’€py € KOJIp BUPINICHHS MPUMIIIEHb.
BukopucTtaHHsS TpUHIMITIB KOHTPACTy 1 HIOAHCY. BakinuBe 3HAUCHHS KOJIBOPY SIK
3ac00y OpIEHTYBaHHs CHOKKBauiB. KpuTepii OLIHKK KOJIPHOTO BUPILIECHHS 1HTEP €pY
roteniB. [IcuXooriuHni BIJIMB KOJIBOPY HA JIOAUHY.

Pi3HOMaHITHE KOJIHOPOBE BUpIIIEHHS TOoTeiB. Bubip KOJILOpPOBUX aKIIEHTIB y
BIIMOBIAHOCTI 10 (DYHKIIHA MpUMIIlIeHb. BakauBe 3HAYEHHS KOJILOPY B apXiTEKTypl
rorento. [[puifoMyu BUKOPUCTAHHS KOJIBOPY JIsl KOMIO3HUIIHHOTO MOB’SI3yBaHHS P13HUX
30H npuMinieHHs. PekoMenaaii 3 KoJIbOpOBOTO BUPILIEHHS 1HTEP €pY TOTENTIB.
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ITPOT'PAMA JUCIHHUIIJIITHA
«OPTAHIBALIA PECTOPAHHOI'O I'OCIIOJAPCTBA»

CraH Ta epcrneKTHBH PO3BUTKY PECTOPAHHOTO Oi3HECY B Cy4aCHHUX YMOBaXx.

[ligmpueMCTBO-OCHOBHA JlaHKa raiy3l 3 MocradaHHs mnociyr. Opranizaiis
HaJaHHA TIOCIYT $K cdepa KOMEpLIHHOI MJiSUIBHOCTI 3aKJadiB  PEeCTOPAHHOTO
rOCIIOIapCTBa. 3arajibHi 0COOIMBOCTI pUHKY MOCTYT. OCHOBHI OHSATTS Ta BUSHAYCHHS
y cdepi mocayr (mociyra, HaJaHHS TOCIYTH, MOCTAaYaIbHUK MOCITYTH, BHKOHABEIlh
MOCITYTH, CTIOKUBAY MOCIYTH, TPyIa OJHOPIAHUX MOCTYT, BUJI OCTYT Ta iH.).

Krnacugikamis mociiyr 3a OCHOBHUMHU O3HAKaMU: 3a c(eporo 0OCIyrOBYBaHHS,
npu3HaYeHHsM, (OPMOIO HAJlaHHA TMOCIYTH, BHJOM JISUIBHOCTI, 00 €KTOM
00CIIyroByBaHHs, Cy0’€KTOM 00CIyrOBYBaHHS.

Krnacudikarist 3aknaaiB pecropanHoro rocnojapctsa 3rigHo JJCTY 4281:2004.

3aranpHl BUMOTH A0 3aKJaJiB PECTOPAHHOTO TOCMOAAPCTBA. XapaKTepUCTHUKA
CTPYKTYpPHO-(DYHKIIIOHAIBHUX MTapaMETPIB 3aKJIalIB PECTOPAHHOTO TOCIOAapCTBA.

XapakTeprucTUKa TUIIIB Ta KJIACIB 3aKJIaJ{IB PECTOPAHHOTO rOCIIOAAPCTRA.

XapakTepucTUKa OCHOBHMX THIIB 3aKJIaJiB PECTOPAHHOIO TOCIHOJApCTBa:
pectopaH, pectopan-Oap, kade, kaB’spHs, kade-Oap, yaliHuil canoH, Kaderepii,
3aKycOYHa, 0ap, HIYHUI KITyO, MMBHA 3aJia, inanbHs, OyQeT, iXx BUpOOHHYA CTPYKTYpa,
ACOPTUMEHT IPOAYKIIi, HOpM 00CITYyroByBaHHS.

XapakTepucTuKa  3aroTiBEJIbHUX  MIANPUEMCTB:  (PaOpUKHU-3arOTIBENIBHOI,
(bhaOpuKu-KyXHi, TOMOBOI KyXHi, CIIEI[1aJl130BaHUX IEX1B.

PamionanpHe pO3MIIICHHS MeEpeXl 3aKiajiB PECTOPAHHOTO TOCIOJapCTBa.
[Tpuniunu ¢GopMyBaHHS Mepexi, ii moka3Huku. Kpurtepii TuianyBaHHS BIIKPHUTTS
HOBHX 3aKJIaJliB PECTOPAHHOTO T'OCIIOapCTBA.

OcHoBHI IpaBuiIa poOOTH 3aKJIaJ[IB PECTOPAHHOTO TOCIIOIAPCTBA.

XapakTepucTuKka BHPOOHUYO-TOPTIBEIBHOT CTPYKTYpPU 3aKJIa/liB PECTOPAHHOTO
rocnonapcta. dakTopu, sKi BIUIMBAIOTH Ha ii popmyBanHs. DyHKIIIT, sIKI BAKOHYIOTh
3aKJ1aId peCTOpaHHOro rocrnoaapcersa. Kiacudikaiiist BApoOHHUYOI CTPYKTYpH 3aKIaaiB
PECTOPaHHOTO TOCMOIAPCTBA.

OCHOBHI MPUHIUMIIA Ta OCOOJUBOCTI OpraHizamii IOCTayaHHS 3aKJIajliB
PECTOpPaHHOTO TOCHOJapcTBa B CydacHHX ymoBax. J[[xepenma, Buam Ta Qopmu
oCTayaHHsI.

Opranizaiiis ~ OPOAOBOJARYOTO0  TIOCTAaYaHHA  3aKJIAIB  PECTOPAHHOTO
rocriogapctBa:  GyHKIII CIyKOM MPOJOBOIBYOTO TMOCTAYaHHS, XapaKTEPUCTUKA
TPAH3UTHOI Ta CKJIAJICHKOi (POPMHU IMOCTABOK CHUPOBHMHHU Ta MPOJIOBOJHLYMX TOBAPIB,
IIEHTPATI30BAHOTO, JEIEHTPATI30BAHOTO CIIOCOOIB JTOCTABKM TOBApiB, KUIBIIEBOTO Ta
MasiTHUKOBOTO MApIIPYyTiB 3aBE3€HHS TOBApIB.
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Kputepii BuOOpy mnocTadaJbHUKIB B AaCHEKTI 3aKyMiBEJIBHOI JIOTICTHUKH.
Opranizaiiisi JOrOBIpHUX B3a€MOBIIHOCHH 13 TOCTa4aJIbHUKAMH.

Opranizailiss MatepialbHO-TEXHIYHOrO 3abe3neueHHa. PopMu MocTayaHHS Ta
BUOlp mocrayanbHUKIB. HomeHknarypa mpeaMeTiB  MaTepialbHO-TEXHIYHOTO
ocHamleHHs. Hopmu Ta Metoau BU3HAa4YeHHs MOTpeOUM B MpeaMeTax MaTepiasibHO-
TeXHIYHOTrO mnpu3HaueHHs. Ulnsgxu migBUIIEHHS €(QEeKTUBHOCTI BHKOPUCTAHHS
MaTepiaTbHO-TEXHIYHOI 0a3u 3aKjIaiB pECTOPAHHOTO TOCTIOIAPCTRA.

Opranizamis  poOOTH  cKJIaAChkoro rocmojgapctBa. OCHOBHI  (QyHKITII
MPU3HAYEHHS CKJIaJChKOro rocmojapctBa. Ckiaa sk €JIeMEHT JIOTICTUYHOI CHUCTEMH.
Bunu Ta xapakTepuCTHKa CKIAJACHKUX MPUMIIIEHb, O0JaIHAHHS Ta Tapa, 110 B HUX
3acTOCOBY€eThCs. Opranizallis CKIaJAChKUX MPOIIECIB 3 eleMeHTaMu JoricTuku. [Lornri
Ta TPUHIUIN PO3MIIIEHHS CKJIQJAChKUX TmpuminieHb. I[lpaBuna mnpuilmManHs Ta
BiamyckaHHs ToBapiB. [1naxu ynockoHaneHHs opraHizallii CKJIaJchKOTO TOCIOIapCTBa.

Oprani3alisi TApHOTO rocnoIapcTBa. 3HAYEHHS Tapy Ta 1i poJib B OpraHizarii
ToBapopyxy. Knacudikamis tapu. EQekTUBHICTh palioHaIbHOI Oprasi3anii TapHOTro
rOCIOJIapCTBa 3aKJIa/iB PECTOPAHHOTO TOCIIOAAPCTRA.

Opranizaiis TpaHCHOPTHO-EKCHEAMLIMHUX oOmepanid Ta TPaHCIOPTHOTO
rocrojiapcTBa. Buau TpaHcnopTy, sSIKi BUKOPUCTOBYIOTHCS JUIsl IOCTAYaHHS 3aKJIafiB
PECTOPAHHOTO TOCIIOAPCTRA.

BupoOHuuiii mnpomec sk ocHoBa (GOpPMYyBaHHS 3aKJIaJly PECTOPAHHOTO
rocrnojapctBa. CTpykTypa BUpPOOHHUUYOTO mpolecy. [IoHATTS BUpPOOHUYOTO TPOIIECY.
XapakTepucTuKa OCHOBHUX €JIEMEHTIB BUPOOHHUYOTO TMpoIeCy: IMpolecy paiii,
IpeIMETIB Ta 3aco01B Mpalii

Knacugikanis BUpoOHUYMX TPOLECIB: 3a MPU3HAYEHHSM, MepediroM y yaci Ta
CTyIeHI0 aBTomMaTu3allii. OCHOBHI, JOMIOMIXKHI Ta 00cITyroBytoui mpoiiecu. [ToHsaTTs Ta
XapaKTepUCTHKA TEXHOJIOTIYHOro mporecy. Omnepaiiss sIK OCHOBHa CTPYKTypHa
OJIMHULI BUPOOHUYOTO Tiporiecy. OCHOBHI Ta IOMOMIXHI1 orepartii.

OCHOBHI TPUHIIMIK OpTraHi3alii BUPOOHUIITBA Yy 3aKjIaJax pPECTOPAHHOTO
rocriosiapctBa. OcoOIMBOCTI iX 3aCTOCYBAaHHS B Cy4aCHUX YMOBAX.

PanionanpHa oprasizaiiisi BApOOHHYOT0 MPOLECY B MpocTopi Ta yaci. [IpuHuunu
palioHanbHOI OpraHizailii BUPOOHMYOro MpOILECy: Creliangi3alis, MPONopIiiHICTS,
napajeibHICTh, MPSAMOTOYHICTh, O€3MEPEPBHICTh, PUTMIYHICTh, ABTOMATHYHICTH,
IHYYKICTh, FOMEOCTATUYHICTD, 1X XapaKTEPUCTHUKA Ta OCHOBHI MOKa3HUKH.

Tunu BUpOOHHULITBA, iX OpraHi3aliiiHO-€eKOHOMIYHA XapakTtepucTuka. [loHsATTs
TUITYy BUPOOHUIITBA. XapaKTEPUCTUKA THUITIB BUPOOHUIITBA: OJAMHUYHOTO, CEPIIHOTO,
MacoBOTO. XapakTEPUCTHKA POOOYMX MICIb BUPOOHHUNTB pi3HUX THmiB. KimbkicHa
XapaKTepUCTHKAa BUPOOHMYUX MIAPO3AUTIB MIANPUEMCTBA AK PIBEHb CHeIiati3amii
po6ouux Mmicip. BriiuB Ty BUpoOHUIITBA HA IOT0 OpraHi3aliitHO-TEXHIYHY TOOYTOBY
epextuBHICTh. [lepenymMoBH minBUIIEHHS €(pEKTUBHOCTI BUPOOHHMITBA. Opranizaris
TUTBHUI, BIIUICHD, OKPEMUX POOOYUX MICITh.
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OpranizaiiiiHi OCHOBH OINEPATHUBHOIO IJIAHYBaHHS BUPOOHMIITBA Y 3aKJIajax
pectopanHoro rocnogapctsa. Limi, 3aBganHs, QyHKIII Ta HampsSMKH ONEPATHBHOTO
IUTAaHYBaHHS BUPOOHMIITBA, WOTO OpraHizamiiHi ocoOnuBocti. HopmaTtuBHa 0asa
OTEepPaTUBHOTO TJIAHYBAaHHS BUPOOHUIITBA.

BupoOuuya mporpama 3akiaay peCTOPaHHOTO TOCTIOapCTBA. 3HAUCHHS Ta CKIIa/
BUPOOHWUYOT MporpamMu  MIANPUEMCTBA.  TE€XHIKO-€KOHOMIYHE  OOIPYHTYBaHHS
BUpOOHMUOT nporpamu. [IpuHuunu ¢hopMyBaHHS BUPOOHHYOI MPOTpaMu JIJisi 3aKJIaJIiB
PECTOPAaHHOIO rocNoapcTBa pi3HUX TUMiB. Po3poOka Hapsay-3aMOBIICHHS, INIAHOBOTO
MEHIO0, TUIaHy-MEHIO, iX XapakTepucThka. @akTopH, 10 BPaxOBYIOTHCS MPHU CKIIa/IaHHI
BUPOOHMUOT MpOTpaMu 3aKJaJiB PECTOPaHHOro rocmnojapcTBa. Bumm meHro Ta ix
xapakTepucTuka. OnTuMizalis MEHI $K CKIaJoBa CTPATETIYHOrO IUJIaHYBaHHS
JISJIBHOCT1 3aKJIaJliB PECTOpaHHOro rocnoaapctBa. dakTopu, 10 BIUIMBAIOTH Ha
CKJIaJIaHHSI MEHIO.

OcHoBU oprasi3aiiii BApOOHUYMX LEX1B. 3arajibHa XapaKTepUCTUKAa BUPOOHUUNX
1[€X1B-3arOTIBEJIbHUX, JIOTOTIBEIbHUX, cHeliani3oBaHux. OCHOBHI NPUHIMUINA Ta
BUMOTHU JI0 OpraHizailii poOOTH 1IeXiB Ta JOMOMIKHUX CIIykO0 3aKJIa/iiB PECTOPAHHOTO
roCHoJIapcTBa.

Opranizaiiss pobotu 1exy 3 BUpoOHUIITBa HamiBdaOpukaTiB 3 M’sca.
AcoptumeHT  HamiBhaOpHKaTiB  sKI  BHpOONSIOTRCA y  1iexy. Opranizais
TEXHOJIOTIYHOTO TIpoliecy BUpoOHUIITBA HamiBpabpukatiB 13 M'sica. TexHomoriuHi JiHii
Ta NUTBHUII, OpraHizaiis poOOYMX MICIb Y 1I€Xy, X OCHAIICHHS OOJIaHAHHSAM Ta
1HBeHTapeM. KoHTpoIb sIKOCTI HaniBpaOpUKaTiB, 1110 BUPOOISIOTHCS.

Opranizaniss poOOTH 1eXy 3 BUPOOHMUTBA HamiBpaOpUKaTIB 3 MOTHII.
AcoptuMmeHT  HamiBpaOpHKaTiB Kl  BUpoOONsAtOTBCA y  1exy. Opranizaiis
TEXHOJIOTTYHOTO Tpolecy oOpoOKH MNTHII Ta BUPOOHUITBA HamiBpaOpUKaTiB 13 HEI,
TEXHOJIOT14YHI JIiHIi Ta AuibHULl. Oprasizanis podoYux Miclp y 1€Xy 3 BUPOOHHUIITBA
HariBpaOpUKaTIB 3 MITHUIII, iX OCHAIIEHHS 00JIaJHAHHSM Ta 1HBEHTapEM.

Opranizaitiss poOOTH 1IeXy 3 BHpPOOHHMIITBA HamiBpaOpUKaTiB 3 OBOYIB.
AcopTruMeHT HamiBpabpUKaTiB iK1 BUPOOISIOTHCS B 11eXy. OpraHizaliisi TEXHOJIOTTYHOTO
mpoiiecy BUPOOHHUIITBA HamiBhaOpUKaTiB 3 0BOYIB. TeXHOJOTIUHI JiHII Ta AUTHHMIII,
oprasizaiiisi poOoOYux MICI[b B OBOYEBOMY II€Xy, iX OCHAILIEHHS OOJaJHAaHHAM Ta
1HBEHTapeM.

Opranizaniss poOOTH 1eXy 3 BUpPOOHMIITBA HamiBpaOpuKaTiB 3 TiAPOOIOHTIB.
AcoptumeHT HaniBaOpukariB, sKi  BUpOOJsOTbCS B 1Hexy. Opraxizamis
TEXHOJIOTIYHOTO TMpoliecy BHUPOOHMIITBA HamiBpadbpukaTiB 3 pubu. OcoOnmMBOCTI
00poOKK HEPUOHUX MPOIYKTIB MOps. TeXHOIOT14HI JIiHIT Ta AUTBHUILII, 10 BUIUISIOTHCS
B 1exy. Opranizamiss pobo4ynx MiICIlb y IIeXy, iX OCHaIIeHHS OOJagHaHHSIM Ta
IHBEHTapeM.

Opranizaiis poOoTH rapsyoro nexy. [IpuHImnm po3MileHHs rapsyoro 1exy Ta
palioHaJIbHOTO PO3MIIIeHHsI 00MagHaHHS B HbOMY. [Ipu3HaueHHs raps4yoro mexy Ta
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ACOPTUMEHT MPOAYKIIii, III0 BUTOTOBIIAETHCA B HbOMY. BiiiieHHs, 1110 BUIUISIOTHCS B
rapsuyoMmy 1exy. Opranizamiss pobOYMX MICIb, IX OCHAIEHHS OOJaJHAHHSAM Ta
IHBEHTapEeM 3aJIe)KHO BiJ THUITY Ta MOTY>KHOCTI 3aKJIaay PECTOPAHHOTO TOCIIOIapCTBA.
KoHTposb SKOCTI MpoAyKITii, 0 BUTOTOBISETHCS. [Insaxu yiocCKOHAICHHS OpTraHi3altii
pOOOTH TapsYOTO IEXY.

Opranizariss poOOTH XOJOAHOTO 1eXy. [IpuHIUIM PO3MIMICHHS MPUMIIICHHS
XOJIOJIHOTO 1IeXy Ta palliOHaJILHOTO PO3MIillleHHS 00JagHaHHs B HboMy. [Ipu3HaueHHs
XOJIOTHOTO 1I€XY Ta aCOPTUMEHT MPOAYKIIIi, IO BUTOTOBISETHCS B HbOMY. TeXHOIOris
JUTBHUIN, 10 BUAUISIOTBCS B XOJIOJHOMY 1I€XY 3aJI€KHO BiJI THUITY Ta IMOTY>KHOCTI
3aKjIaay pecTopaHHOro rocmojaapctsa. Opranizaiiss poOOYMX MiICIb, X OCHAILEHHS
oOsagHaHHsIM Ta 1HBeHTapeM. CaHITapHO-TIT€EHIYHI BHUMOTH JIO Oprasi3aiii
BUPOOHHUYOTO TIPOIlECYy B XOJOAHOMY IexXy. KOHTposib SKOCTI TPOIYKINii, IO
BUTOTOBJsI€ThCS. [1Is1X1 yTOCKOHAJIEHHS OpraHizallii poOOTH XOJIOIHOTO 1IEXY.

Opranizaiiss poOOTH crHeriagi3oBaHUX I€XiB. ACOPTUMEHT Ta TOTYXKHICTh
KyniHapHUX IexiB. [Ipu3HaueHHS KyliHApHOrO ULEXYy, ACOPTUMEHT MNPOAYKIi, IO
BUTOTOBIIIETHCS B HhOMY. [IpuHITMTIH pO3p0oOKK BHpOOHMUOI TIporpamu mexy. Cxema
oprasizaiiii BUpOOHMYMX TPOIECIB y KyJIIHAPHOMY liexy. BimaiieHHs ta BUpoOHHUUI
MPUMIILICHHS, 110 BUAUISIOTECS B KyJIHApHOMY I1eXy. TeXHOoJIOoriuH1 JIiHIT Ta JIIBHHUII
KyJIHApHOTO IIeXy, NPUHIMMNHK iX opraxizamii. Oprasizaiis poOoYux MiCIb, iX
OCHAIIIEHHS 00J1afHaHHAM Ta iHBeHTapeM. [Insaxu ynockonaneHHs oprasizaiiii poooTu
KYJIIHapHOTO 1EXY.

Opranizaniss poOOTH KOHIUTEPCHKOTO MEeXy. ACOPTUMEHT Ta MOTYXHICTh
KOHIUTEPChbKUX 1exiB. (OcoOiMBOCTI BUPOOHUIITBA KOHJIUTEPCHKUX BHUPOOIB Yy
pecTopaHHOMY rocnoaapcTBl. [IpuHIMNU po3poOKKM BHUPOOHUYOI MpOrpamu IEXy.
[IpyHIMNIM paliOHATBHOTO PO3MIIIEHHS NPUMIIIEHbh KOHAMTEPCHKUX IEXIB PI3HOL
noTyXHOCTI. TexHooriyHa cxema oprasizalii nporecy BUpOOHUITBA KOHIUTEPCHKUX
BUpOOiB. BinaineHHs Ta BUpOOHWYI MPUMIIICHHS, 110 BUAUISIOTECS B Iiexy. JIiHiT Ta
JTUTBHUIN 11Xy, 1X OCHAIIEeHHS OOJIafHaHHAM Ta i1HBeHTapeM. KOHTpOJb SIKOCTI
CUPOBHHHM Ta TOTOBHX KOHJIUTEPCHKUX BHUpPOOIB. Opraizarfisi mparii KOHIUTEPIB Y
nexax. Oco0IMBOCTI oAEpKAHHS CAaHITAPHOTO PEKUMY BUPOOHHUIITBA KOHIUTEPCHKUX
BUPOOIB.

Opranizaniss poO60TH OOPOLIHSHOTO IeXy. ACOPTUMEHT Ta MOTYXHICTh
OopomHaHuX 1exiB. [Ipu3HayeHHs Ta aCOPTUMEHT MNPOAYKIii OOPOIIHSHOTO ILIEXY.
XapakTepucTuka BUPOOHUYUX Ta TEXHOJOTTYHUX MPOIIECIB, AKI B1IOYBAIOTHCS B LIEXY.
MopentoBaHHs palioHaJIBLHOI OpraHi3ailii po0oYnX MiICIlb Y IEXY.

Opranizaiiss poOOTH IOMOMDKHMX IIexiB. Opranizaifiss poOOTH XJ100pI3KH.
Bumorn no mpumitieHHs, 1o npu3HadeHe s Hapizanas xai0y. Opranizaiiis pooo4oro
MICIIS TIPAIliBHAUKA, SIKUI Hapi3ae Xiio.

Opranizanis po60TH MUHHOI KyXOHHOro mocydy. Bumorum no ymoB mparii y
MHMHHUX KyXOHHOTO MOCYY.
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3HayeHHs pallioHaJIBHOI OpraHizailii mpaii. 3MICT pallioHaJIBHOI OpraHizarii
npami. OCHOBHI HampsMKH paiioHalbHOI opranizamii mpari. HaykoBa opranizaris
mpaili K TOJOBHUHM (akTop 3a0e3meueHHs palioHaNbHOI opranizaiii npaii. OCHOBHI
Tpyny 3aBAaHb HAyKOBOI Opradizamii mpari: €KOHOMIYHI, MCUXO0(]i310JIOTiuHI Ta
couianbHi. OCHOBHI HAPSMKH HAYKOBOI OpraHizaiii mpar.

dopmu po3noIlTy Ta Kooneparlii mpaiii. [IoHATTsS Ta OCHOBHI BUU PO3MOALTY Ta
Koorepallii mpari. Buaum posmominy mpari: 3arajJibHUN, YacTKOBUH OJMHUYHUM.
3anpoBaJKEHHsT palioHaAIbHUX (QopM po3noauty Ta koomepauii mpaii. CyTHICTb
TEXHOJIOTIYHOTO, (YHKIIOHAJBHOTO Ta TMpodeciifHO-KBaTI(PIKAIIHHOIO PO3IMOILTY
mparli Ta HaMPSMKH X BJOCKOHAJICHHS.

Bunu xoomnepauii mpaii: MDKIEXOBUH, BHYTPIIIHBO-LIEXOBUM, BHYTPIIIHBO-
JTUTbHUYHUM, BHYTPIIIHBO-Opuragnuid. PakTop, MO BIUIMBAIOTh Ha PO3MOAUI Ta
KOOIepallito mparf.

VY nockonanieHHs Gpopm po3noaity Ta koonepauii npaui. Hosi ¢gopmu opranizanii
npaitli Ta 00CIyroByBaHHsI pOOOUYHX MICUb.

[linBumieHHss e(EeKTUBHOCTI Mpaili BUPOOHHYUOTO TMEpPCOHATY V 3aKjiajaax
PECTOPAHHOIO TOCMOAAPCTBA. Y IOCKOHAJEHHS OpraHizailii mijadoopy, MiATOTOBKU Ta
nigBUIeHHsT kBamidikamii kaapiB. [lpuHuunu ympaBiiHHS mnepcoHanoMm. Kampose
TJIaHyBaHHS.

Pamionanizaiisi BUpOOHHYOTO MpoIecy. XapakTEpPUCTHKA PEXUMIB TIpail Ta
BIANIOYMHKY Y 3aKjajax pecTOpaHHOro rocmnogapctBa. [IoHATTS pexumy mpaii Ta
BIJINOYMHKY.

OpraHizaiiHO-NPaBOBl OCHOBM PEXHMIB Mpall Ta BIAMOYMHKY Yy 3aKjIaaax
PECTOPAHHOTO TOCTIOIAPCTRA.

['pacdixu Buxony Ha poOOTYy MEepPCOHANY 3aKJalB PECTOPAHHOTO rOCIOIaPCTBA-
JTHIMHUAK, CTPIYKOBUU (CTymiHYAaTHH), IBOX-OpHTrajHUHN, MiJCYMKOBOTO OOJIKY
po6040oro yacy, KoMOGiHOBaHMIA. [X XapaKTepHCTUKA Ta OCHOBHI MPHHIMIK CKIIaIaHHS.

OcHOBHI HaNIPSIMU TOJITIIIIEHHST YMOB TIpaIil.

HopmyBanus mpari B pecropanHoMy rocrnogapctBi. CyTHicTh, (yHKIT Ta
NPUHIIAIIA HOPMYBaHHS Tpalli B peCTOPaHHOMY TOCIOAApCTBi. 3aBIaHHs, 3MICT Ta
3HAYEHHA HOPMYBAHHS Mpalll B PECTOPAHHOMY TOCHOJAPCTBI. 3arajibHi MOHSTTS PO
CUCTEMY HOPM Mpalii, 1[0 BUKOPUCTOBYIOTHCS Ha MiANPUEMCTBaX. Buau HopM mpaii Ta
ix kjacu@ikaiisa: HOpMa 4Yacy, HOpMa BHpPOOITKY, HOpMa OOCITyroByBaHHS, HOpMa
YHUCEJIbHOCTI, HOPMU KEPOBAHOCTI, HOPMU TTparii.

[TpunIMTHN, SIKI TOKJIAZeHI B OCHOBY HOPMYBaHHS Tpaili. MeTou HOpMyBaHHS
mpari aHaJiTUYHI Ta CyMapHi, X XapaKTepUCTHKAa Ta TMPUHIUIN 3aCTOCYBAaHHS Y
3aKJIaJjaX PeCTOPAHHOTO TOCTIOaPCTRA.

Knacudikauis Butrpat pobodoro yacy. Ckiag Ta XapakTepUCTHKAa POOOYOTo
yacy-4acy poOotm Ta 4acy mepepB. [IpusHadeHHs, 3MiCT, 1HAEKCAIlis, 0COOJIMBOCTI
BUJIIB BUTPAT pOOOUYOT0 yacy. XapakTEpPUCTHKA PErjaMEeHTOBAaHUX Ta
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HEpeTJIaMeHTOBaHUX TmiepepB. [IOHATTS HOPMOBaHMX Ta HEHOPMOBAHHUX BHUTpAT
pobodoro vacy.

Metoau nmOCHiKEHHS TPYJOBUX TWIPOIECIB Ta BHUTpaT poOOYOro dyacy.
JlocmiKeHHS TPYOBUX MPOIIECiB METOIOM (oTorpadii pododoro gacy.

[TonsarTs Ta MeTa poBeAeHHs GoTorpadii pododoro yacy. PisHoBuau hotorpadii
po00YO0TO0 Yacy: BUKOHABIS, BUKOPUCTAHHS 00JIaJHAHHSI, BUPOOHHYOTO MPOIIECY.

XapakTepuctuka pi3HOBUIIB (oTorpadii pobouoro vacy 3ajexHo Bij 00’e€kTa
criocTepekeHb Ta (opM oprasizaiii mpaii Ha poOOYUX MICIAX: 1HAMBITyallbHA,
rpymoBa (Opurajaa), MapuipyTHa Ta camodororpadisi.

MeTtoau Ge3mocepeHiX BUMiIpIOBaHb Yacy Ta MOMEHTHHUX CIIOCTepPEXeHb. ETamm
Ta MeToauka mpoBeAeHHsa ¢oTorpadii podouoro wacy. Ilopsgokx ckiaagaHHs
(aKTUYHOrO Ta HOPMATUBHOTO (MPOEKTOBAHOIO) OajaHCIB poOodoro 4vacy. AHaii3
pe3yabpTatTiB  crocTepexkeHb ¢oTtorpadii pododoro wyacy. Po3paxyHOK OCHOBHHX
MOKa3HUKIB €)EKTUBHOCTI BUKOPUCTAHHS poO0OYOro yacy.

JocmikeHHss ~ TPyAOBUX  TMPOLIECIB ~ METOJOM  XPOHOMETpPaxXy  Ta
dboToxpoHomeTpaxky. [IoHATTS Ta MeTa IPOBEACHHSI XPOHOMETPAXKY. XapaKTEPUCTHKA
METOJ/IIB Ta OCHOBHHUX €TaliB 3JIHCHEHHS XpOHOMETpaxKy. MeToauka Ta TEXHIKa
IpOBEJCHHS XpoHOMeTpaxy. OOpoOKa Ta aHa 13 XPOHOMETPAXKHUX CIOCTEPEKEHb.

[TonsTTs Ta METa MpoBEACHHS (OTOXPOHOMETPAKY

Insixu ynocKoHaeHHs: HOpMYBaHHSI TIpalli B 3aKJIaJax PECTOPAHHOTO TOCTIOAAPCTBRA.

OCHOBHI TIOHSTTS: MPOIEC OOCITYTOBYBaHHS, YMOBU OOCITYyrOBYBaHHS.
CucremMHHMII MiAXiA 70 TMpolecy OOCIYyroByBaHHS Y 3akjajax pPECTOPAHHOTO
roCroJIapcTaa.

Bumoru no oprasxizanii o6ciyroByBaHHsI CrHOXKMBadiB 3riiHO 3 «[IpaBunmamu
poOoTH 3akiaaiB (MAMTPUEMCTB) TPOMaTHChKOro XapuyBanHsa» (Haka3z MinictepcTBa
eKOHOMIKH Ta 3 TUTaHb €Bponeiichkoi inTerpanii Ykpainu Big 27.07.2002 Ne219).

3HadeHHsI BUBUCHHS MOIUATY CIIOKMBAYIB y TIPOIIEC] CTPATETIYHOTO TUIAHYBaHHS
JISUITBHOCTI 3aKJIa/IiB PECTOpPAHHOTO rocnoaaperBa. CyTHICTh 1 0COOIMBOCTI MOMUTY Ha
MOCJIYTH 3aKjajJiB PECTOPAHHOTO TOCHMOAAPCTBA PI3HUX THUIMIB. MeTOau BUBUCHHS
MOMUTY CIIOKUBAYIB.

Pexmamni 3acobu, $Ki BUKOPUCTOBYIOTHCS B 3aKjaJax pPECTOPAHHOTO
rocrogapcTBa. PexiiaMue nmpocyBaHHs 3aKIaiB peCTOPAHHOTO TOCTIOAApCTBA HA PUHOK
HOCITYT.

OcHOBHI BUJIM OOCITyTOBYBaHHS:

— peatizallis IpOIYyKIlli B 3aKjIa/lax peCTOPAHHOTO TOCTIOAPCTBA;

— JIOCTaBKa Ta peajizallis NMpOoJyKIlii 3a miclieM poOOTH, HABUAHHs, IMiJl Yac
MIPOBEJICHHS CIIOPTUBHUX 3aXO0JIiB, Y MICISIX BiJIMTOYMHKY, Y BaroHaX MOTSTIB TOIIIO;

— TPOAAX MPOMYKIIii BIACHOTO BUPOOHMIITBA NJIsi CHOKMBAaHHS BJIOMa 4Yepes
MarasuH KyJiHapii.
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Krnacudikairist MeTo1iB 00CTyroByBaHHS CIOKMBAYiB y 3aKJIaJlax PECTOPAHHOIO
TOCIIOAPCTBA: OOCITYrOBYBaHHS OdiIliaHTaMH, CaMOOOCTYTrOBYBaHHS, KOMOIHOBaHUN
METO/I.

Knacudikaris popm camooOcimyroByBanHs Ta ix xapakrtepuctuka. CTpyKTypa
MIPOIIECY CaMOOOCTyTOBYBaHHS.

Knacudikarist dopm oOcimyropyBanHs o@iliaHTaMu Ta iX XapaKTEpPHCTHKA.
CrpykTypa npotecy o0CIyroByBaHHs oQilllaHTaMU.

3mimani GopMu 0OCITyTOBYBaHHS CIIOXKUBAYiB Ta C(epH iX 3aCTOCYBaHHS.

XapakTepucTuka CHopya Ta OyfdiBenb, B SKHX pO3TAIlOBaHI 3akjaau
pPECTOpPaHHOTO TocCmoaapcTBa. Excrep’ep MiANPHEMCTBA, SK EIEMEHT pPEKIaMHUX
3ac001B.

[HTEp €p AK €IeMEHT BHYTPIIIHbOI pekiaaMu. Bumoru 10 ohopmiieHHs iHTEp €py
y 3aKjiajax pecTOPAaHHOIO TOCIOAApCTBA Pi3HUX THUIIB 1 kiaciB. CydacHi BUIU Ta
TEHJCHIIII PO3BUTKY 1IHTEP €pY 3aKJIaJ[IB PECTOPAHHOTO TOCIOJAPCTBA.

XapakTepucTUKa TOPriBEJIbHUX NPUMILICHb: BECTUOIONIb, aBaH3ala, OaHKETHA
3ana, cepsic-0ap (Oyder), MuitHa CTOJIOBOTO MOCYAY, CEPBI3HA.

XapakTepucTuka  MPEAMETIB  MaTeplajJbHO-TEXHIYHOTO  3a0€3MEYEHHS.
OO0JiafHaHHA TOPTIBEIBHUX 3a1B. XapaKTEPUCTUKA CTOJIB: pECTOPAHHHUX, OAHKETHHX,
GyplueTHUX, MiICOOHNX, CEPBAHTIB, CTUIBLIB TOIIO.

Krnacugikanis croioBoro mocyay 3a BHAOM Marepiany, 3a (yHKLUIOHAJIbHUM
NPU3HAYCHHSM, 33 3aCTOCYBaHHSIM. XapaKTePUCTHKA Ta MPU3HAYEHHS MapLEIsIPHOTO
Ta (passHCOBOTO MOCYTY.

XapakTeprucTuKa METaJIeBOro Nocyay Ta npuoopiB.

XapakTepucTUKa Ta MPU3HAYECHHS CKIITHOTO MOCYY.

XapakTepHuCTHKa 1 MPU3HAYEHHS MOCY1y Ta MPUOOPIB 13 MOJTIMEPHHUX MaTepiaiB.

XapakTepucTuKa Ta MPU3HAYEHHs OCY Ty 3 JIepeBa, namnepy Toulo.

XapakTepucTUKa Ta MPU3HAYEHHS CTOJIOBOi OUIM3HU: CKAaTEPTUHU, CEPBETKH,
PYYHUKH, PYIITHUKH.

XapakTepuCcTUKa MeHK. lIpu3HayeHHs Ta NMPUHUKMINM HMOro CKIaAaHHsA. Buau
MEHIO, iX odopmieHHs. XapaKTepucThKa MPEeHCKypaHTy, BUHHOI Ta KOKTEHUJIbHOI
KapTKH.

KJ1iHIHrOB1 TE€XHOJIOTII MIATOTOBKY MPUMIIIEHb 1O 0OCIYyTOBYBAaHHS CIIOKUBAYiB,
iX CaHITapHO-TIr€HIYHA CIPSIMOBaHICTh. OCOOIMBOCTI MIATOTOBKH JI0 OOCIYTrOBYBAHHS
nocyay, NpuOOpPiB Ta CTOJIOBOT O1IM3HMU.

[Tonepenne cepBipyBanHsi ctomy. OCOOIMBOCTI MOMEPETHHOTO CEPBIPYBAHHS
CTOJIy JI0 CHIJIaHKY, 00111y, BE€4epi.

TexHonoriunuii mporec oOCIyroByBaHHS CIOXHBaudiB y pectopani. Crnocobu
MOJIaHHS CTPaB Ta 3aKyCOK: B 0OHOC, 3 BUKOPUCTAHHSIM MiICOOHOTO CTOMY, B CTLIL.

[IpaBuna momaHHs CIpaB Ta HAMOIB: MOCTIAOBHICTh MOJAHHS, TEMIIEpaTypHUN
PEeXUM, BIATOBITHUHN TTOCY A, MPUOOPH TOIIIO.
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Ocob6mmBocTi momaBaHHs OyderHoi mpoxaykiii. [IpaBuiia Bubopy Ta TexHika
M0JIaBaHHS AJTKOTOJIFHUX Ta O€3aJIKOTOJIbHUX HAIOIB /10 3aKyCOK Ta CTPaB.

[IpaBmia momaHHS XOJOAHMX 3aKyCOK, Tapsiuux 3aKyCOK. ACOPTUMEHT

npoaykiii. TemmepatypHuit pexxum noganss. [locy, 0 3aCTOCOBYETHCS PHU ITLOMY.

Oco0MBOCTI MOAAHHA CyMiB. ACOPTUMEHT Npoaykuii. TemmepaTypHuil pesxum
noaanHs. [Tocyn, 0 3aCTOCOBYETHCS IPU LILOMY.

Oco0uBOCTI MOAAHHS APYTUX CTpaB. ACOPTUMEHT NpoAyKIlii. TemneparypHuit
pexumM nonannd. [locyn, 1110 3aCTOCOBYETHCS MPU LILOMY.

[IpaBuiia mosaHHst COJOAKUX CTPaB Ta HAIOIB BIIACHOTO BUPOOHUIITBA. ACOPTUMEHT
npoaykiii. TemnepatypHuii peskum noganHs. [locy, 1110 3aCTOCOBY€EThCS IIPU LIbOMY.

[IpaBuia moOmaHHS XOJOAHMX Ta TapAYUX COJOAKUX CTpaB. ACOPTUMEHT
npoaykiii. Temneparypuuid pexuM noganus. [locyn, 1110 3aCTOCOBY€EThCS TIPHU IILOMY.

[TpaBmiia momaHHs XOJIOJHUX Ta TapsAYNX HAMOIB. ACOPTUMEHT MPOAYKIIIi.
Temnepatypuuii pexxum noaanHs. Ilocya, mo 3acTOCOByeThCS NpH LbOMY. TexHiKa
MOJIAHHS HAIOIB 10 CTOJY.

[TpaBuiia mpuOupaHHS BUKOPUCTAHOTO TOCYAY Ta PO3PAXYHKY 31 CTIOKHBAYAMHU.

[Ipu3HauenHs, po3MilieHHs Ta Kiacudikallis JiHii po3nadi. XapakTepuCTUKa Ta
0co0MBOCTI PYHKIIIOHYBAHHS JIIHIN po3fadl y 3aKiaagax peCTOPaHHOTO TOCogapcTBa
3 caM0OO0OCITyTOBYBaHHSM.

OO6cyroByBaHHsI CriokuBadiB y Kade, 3akycoununx. Opranizailist poootu Oyderis.

Opranizatiist podotu 6apiB, ix kinacudikaris. Opranizariis poo0o4oro miclis 6apMeHa.

Opranizaniss npoBeneHHs OaHkeTiB Ta npuilomiB. Knacugikaris O0aHkeTiB Ta
npuiiomiB. OpraHizaiiisi TiAroToB40i poOOTH 10 IPOBEICHHS OAHKETIB.

Opranizaiiisi o0ciyroByBaHHs OaHKETIB 3a cTojoM. Opranizailis MpOBEICHHS
OaHKETY 3a CTOJIOM 3 TOBHUM OOCITYTrOBYBaHHSM O(iriaHTaMu. XapaKTepucTUKa MEHIO.
Oco6imBOCTI cepBipyBaHHs cTONy. CKIagaHH CXeMU PO3MIIICHHS TOCTEN 3a CTOJIOM.
Opranizariist 00CIyroByBaHHS CIIOKHUBAYIB M1 9ac 6aHkeTy. OcoOIMBOCTI opraHizaltii
poBeIeHHsI OPIIIHHOTO OaHKETY-TIPUIIOMY 3a POTOKOJIOM. Buu npuitomiB: OaHKeT-
JUJIOBHM CHIJTAaHOK, ypIIET, KOKTEHIb, “KEUX BUHA , “KEJIUX IIaMITAaHCHKOTO”, 001,
BeYeps.

XapakTtepuctuka MeHro. [liqrotoBka mpuMiiieHs A0 00CIyroByBaHHS Ta BUOIp
BaplaHTa po3MilieHHss MeOniB y 3am. CKiafaHHsS CXEMU PO3MIIIEHHS TOCTel 3a
ctoamu.  OcoOnMBOCTI  cepBipyBaHHA  OaHkeTHMX  cTojiiB.  Oprasizamis
00CIIyTOBYBaHHS CHIOKUBAYiB Ha OAHKETI-TIPUHOMI.

Opranizaiiisi TpoBeJieHHST OaHKETY 3a CTOJOM 3 YaCTKOBHM OOCIyTOBYBaHHSM
odimianTamu. Xapaktepuctuka MeHto. OcoO0IMBOCTI cepBipyBaHHs cToy. Oprasizaiis
0OCIIyrOByBaHHS CIIO’KMBAYIB i/ Yac MPOBEICHHS OaHKETY.

Opranizanis oOciayroByBaHHs OankeriB rpynu  (Qypmer. OcoOauBocTi
npoBeAeHHS OaHKeTy-PypieT. XapakTepucThka MeHio. Bapiantu cepBipyBaHHS CTOJIIB
ckioM. OcoOIMBOCTI OpraHizaiii 06CIyroByBaHHs CIIOKHBAUIB ITi]] 4ac OAHKETY.
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Opranizaiiss OPOBEIECHHS  OaHKETYy-KOKTEWNb.  XapaKTepUCTUKAa  MEHIO.
Opranizaiis  maroroB4oi poOOTH Ay mpoBeAeHHA Oankery. OcoOnMBOCTI
00CITyroByBaHHS CIIOKMBAYIB TI1]] 9ac OaHKETY.

XapakTepuctuka KoMOiHOBaHMX OaHkeTiB. Opranizaiis 00CITyroByBaHHS
TYpUCTIB B 3aKJaJlax pPECTOPAHHOTO TOCHOJapcTBa. THWIMU 3aKialiB pPecTOPAHHOTO
rocriofapcTBa mpu rorensix. OcoONMBOCTI opraHizaiii XapyyBaHHS CIIOKHMBayiB
roreapHuX Tnochyr. Opranizaimis CHiJaHKY (KOHTHHEHTaJIbHOTO, PO3IIUPEHOTO,
aHTJIACHKOT0, aMEpPUKAHCHKOI0, BEreTapiaHChbKOro Ta M1€TUYHOro). OcoOIMBOCTI
oOciayroByBaHHs B 00igHiM uyac. OOcnyroByBaHHs CIOXHBayiB B 3aKiajax
PECTOPAHHOI0 TOCMOIAPCTBA MPHU TFOTEISAX 32 TUIIOM «IIBEACHKUHN CT1». OCOOIMBOCTI
0OCIyroByBaHHsI CIIOKMBayiB B HOMEpax TOTENI0, OpraHizaiis MiHI 0apy y HoMmepi
roremo. JlogaTKoBl MOCAYTM 3akKiaiB PECTOPAHHOrO TOCMOAAPCTBA IPH TOTENI.
Oco0muBOCTI 0OCIYroByBaHHsI CHOKHMBadiB B Oapax mpu rotensx. HaiioHanbHi
Tpaauiii B XapuyBaHHI TypucTiB 3 [loabmi, Yropmwmuau, bonrapii, ®panuii,
Himewunnu, Iramii Ttomo. OcoOMuMBOCTI MNpOBEACHHS OaHKETYy-MapTi, KOKTEWJIb-
bypiuet, pypuer-necept, pypuer-oyder.

OpraHnizalis MpoBeIeHHS OAHKETy —4Jaii, OaHKEeTy-KaBa. XapaKkTepUCTUKA MEHIO.
Oco06nuBoCTI cepBipyBaHHs cToiy. Opranizailis 00CIyroByBaHHS CIIOKMBAYIB IT1]1 4ac
OaHKeTy.

Opranizairiss 00CIIyTOBYBaHHS CIIOKMBAYiB 32 TUIIOM “‘IIBEJCHKOTO CTONY  abo
“mBeaCHhKOT JTHIT . ACOPTHMEHT CTpaB Ta HAIOiB, iX MIATOTOBKA Ta 30epiraHHs Ha
“mBeacekiil diH1T”. KOHCTpYKTHBHI OCOOIMBOCTI YCTaTKyBaHHA “IIBEACHKOI JHII Y
3aKJIaJjlaX PeCTOPAHHOTO TOCTIOAPCTRA.

OcoOmuBocTi  OOCIYyroByBaHHS TEeMaTWUYHUX 3axofiB. (OOcCiIyroByBaHHS
CBATKOBHMX 3aXOJIB B 3aKjaJaX pPEeCTOPaAaHHOrO rocrnoJapcTBa, MPUCBIYEHUX 3yCTpiyl
HogBoro poky, cBaTkyBaHH0 Pi3aBa, 8 6epe3Hs Tolwo.

Keiitepunr sk ckianoBa 013HECY B peCTOPAaHHOMY T'OCTIOJAPCTBI. AHAII3 PUHKY
KEUTEpUHTOBUX IIOCHYr. Buau KeuTepuHry Ta iX XapakTepuctuka. Bumorm 1o
YCTaTKyBaHHS, 1HBEHTApIO, MPEAMETIB MaTepiaJbHO-TEXHIYHOTO 3a0e3MEeYCHHS, IO
BUKOPUCTOBYIOTHCS TIiJ 4Yac OpTraHi3aiili KeWTepHWHTOBOi AisUTbHOCTI. Bumorm 10
00CITyrOBYHOYOTO TIEPCOHATY.

Oco0nuBOCTI Oprasizailii 00CIyroByBaHHS y4aCHUKIB KOH(EpeH1i, mpe3eHTalliH,
Hapaja. Knacu@ikaiiss KOHTUHIEHTIB CIIOXUBAYiB 3aJIEKHO Bl TEPMIHY MPOBEICHHS
BIIMOBIAHUX 3axofiB. I[lpuHIMNM CKIagaHHS MEHIO JJIsi YYacCHUKIB 3axOJiB.
OcobmuBocTi cepBipyBaHHs croiy. OcoOJIMBOCTI OOCIYrOBYBaHHS 1 XapyyBaHHS
YYaCHHUKIB 3axO0J/liB 3a MICIIEM IMPOBEJICHHS HapaJ Ta MiICIEM IX THUMYacOBOIO
MernikaHHs. Oprasizailis IpOBeICHHS KaBU-OpEeK.

Oco0anBocTi 00CTYroBYBaHHS CIIOKHMBA4diB Y MICHSAX BIAMOYMHKY. Bumoru mo

33



Opranizaiiiss 00CIYyroByBaHHSI CIIOXKMBAuiB IIiJ 4ac MPOBEIACHHS CIOPTHUBHUX
3maranb. CramioHapHi Ta BHI3HI 3akiagu. BuMOrm o0 acopTUMEHTY CTpaB,
ycratkyBaHHA. OpraHizailis xapuyBaHHs y (iTHEC - IEHTpax.

Opranizaiiis xapyyBaHHsS CIIOXHMBa4diB y BHUCTaBKOBHUX KOMIUIEKCAx, MiJl dYac
pOBeJCHHS ecTUBaliB, KOHKYPCIB, APMapOK.
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MPOT'PAMA JJUCHHUILJIIHU «YIIPABJIHHSA AAKICTIO ITPOJIYKIIIL TA
HOCJAYT Y TOTEJBHO-PECTOPAHHOMY I'OCIHOJAPCTBI»

Sxicte sik 00’exT ympaBmiHHA. Opranizailis ymnpaBiiHHS SKICTIO B yYMOBax
CY4aCHOTO CTaHy BITUM3HSHOI EKOHOMIKH K 00’ €KT BUBUCHHS.

VYrpaBiiHHS SIKICTIO SIK HAYKOBUM HAINpPSMOK, 1110 BUBYAE TEOPIIO Ta MPAKTUKY
yrnpasiiHHs B cepi sikocTi. OpraHizaiiifHo-eKOHOMIYHI YMOBH 3a0€3MEUYCHHS SKOCT1
Ha MIKPO- 1 MAKPOCKOHOMIYHUX PIBHSX YIIPaBIIiHHS.

VYhpapmiHHS ~ SKICTIO K HaWBaXJIMBIIMIMM  €JIEMEHT  3a0e3rledcHHs
KOHKYPEHTOCIPOMOKHOCTI MPOAYKIIl Ta MOCIYr. YIpPaBIiHHS SKICTIO — KJIHOYOBa
npobnema crabim3anii 3a0e3ne4eHHs] €KOHOMIYHOrO PpO3BUTKY KpaiHu. HaykoBo-
METOJMYHI Ta 3aKOHOAaBYO-TIPABOBI OCHOBU YIIPABIIIHHS SIKICTIO.

[ToHsATTS KaTeropii sKOCTI 3 P110cOPCHKOI, COLIANIBHOI, TEXHIYHOI, TPABOBOI Ta
€KOHOMIYHOI no3uliii. OCHOBHI MEPIOAH Y PO3BUTKY MIAXOAIB 10 3MICTY HMOHSTTS
skocTi. EneMenTH, 1110 BUBHAYAIOTh SIKICTh SIK €KOHOMIYHY KaTeropiro.

ExoHoMIYHI acmekTu SKOCTI MpoAykili. PakTopu, 10 BILUIMBAIOTh HAa SKICThH
MPOJYKINIT Ta MOCIYT: TEXHIYHI, OpraHi3aliiiiHi, EKOHOMI4YHI Ta Cy0’€KTHBHI, iX POJIb Ta
BKJIMBICTD y MPOIEC] MIBUILIEHHS SKOCTI.

[Ipouiec 3abe3nedyeHHs sKOCTI. BHyTpimHiA Ta 30BHINHIA PI3HOBUIU
3a0e3nedeHHs sIKoCTl. Etanu npoiecy «CTBOPEHHS SKOCTI.

SAKiCTh SIK HAWBAXJIMBIIIMK €JIE€MEHT 3a0e3MeYeHHs] KOHKYPEHTOCIPOMOKHOCTI
IPOIYKIIIi Ta HOCIIYT. [lonarTs KOHKYPEHTOCIPOMOXKHOCTI.
KOHKYpeHTOCTIPOMOXXHICTh TMPOAYKIIil, MIJAMNPUEMCTBA, Traiy3i, peErioHy, KpaiHw,
HalllOHaJbHA Ta MIXKHApOAHA. Poib sKOCTI y (popMyBaHHI KOHKYPEHTOCIPOMOKHOCTI
npoaykiii, mociayr. I 3a0e3nedeHHs KOHKYPEHTOCTIPOMOXKHOCTI MPOIYKIIi Ta
nociyr. [lpeamerHa ta QyHkiioHanpHa GopMU KOHKYypeHIlli. MeToan KOHKYpEeHIIii:
I[IHOBa Ta HEI[IHOBA, iX BiAMIHHI 0coOmMBOCTI. CHCTEMOYTBOpIOIOUl (hakTOpu Ta
CKJIJIOB1 €JIEMEHTH KOHKYPEHTOCIIPOMOKHOCTI MPOAYKIIi1, TOCTYT.

Axicte mponmykmii Ta wmapketunr. [lonarts Mapkerunry. Mera Ta poiib
MapKeTUHry B 3a0e3mnedeHHl sKocTi. KoHIemiisi >KUTTEBOTO IUKIY MPOMYKIIIi,
xapakTtepuctuka oro cramiid. «[lpuniibHa skicte». Mopaens Kano, Tpu ckiagoBi
npodinto stkocTi. ['mobanizamist npoAyKIIii.

[TonsTTss kBamimerpii. 3aBaaHHs KBamiMeTpli. OCHOBHI BUIM KBaJIIMETPIi:
3arajibHa, CrieliajabHa, IPeAMETHA, iX CyTHICTh. OO’ €KTHU KBaJIMETPIi.

[ToHATTS MOKa3HUKA IKOCTI. BiacTuBOCTI MpOAYKIIii, MOCTYT: MPOCTI Ta CKIIAHI.
Knacudikaiis mnokasHUKIB sIKOCTi: audepeHIiiioBani (OAMHUYHI, KOMIUIEKCHI) Ta
y3aranpHeHl. OCHOBHI THUNM TOKAa3HUKIB SKOCTI MPOMYKIi, MOCIYyr 3a pPi3HUMH
o3HakaMu. OJMHHYHI MMOKA3HUKH SKOCTI: BIJHOCHI, 0a30Bi. KOMIIJIEKCHI MOKa3HUKHU
SKOCTI: TPYMOBI, BU3HAYaAJIbHI, IHTETPaJIbHI, 1X XapaKTEPUCTHKA.

35



[loka3HUKKW TpU3HAYEHHS, HAAIMHOCTI, TpaHCIOPTaOeIbHOCTI, OE3IeKH,
€KOJIOTIYHOCTI, TATeHTHO-TPAaBOBi, EpPrOHOMIYHI, E€CTeTHYHi, CTaHgapTHU3alii Ta
yHidikaiii, eKOHOMIYHI, TEXHOJOT14HI, IX XapaKTepUCTUKA Ta 3HAUYCHHS JJIS OLIHKU
SKOCTI MPOAYKIII{ Ta OCTYT.

Etanu Ta MeTronu OIIHKM SKOCTI MPOAYKIIii, MOCIyr. MeToau OIHKU SKOCTI
NPOAYKINi, TOCIyr: 3a crnocoOoM oTpuMaHHs iHMopMalii (BUMIpIOBaJIbHUMH,
PO3paxyHKOBHM, OpraHoOJENTUYHUI, peecTpaniiHuii), 3a JHKepelaMud OTPUMaHHS
iHpopMmarii  (TpaaMIiHUNA, eKCIEePTHUM, COLIOJOTIYHMM), iX CyTHICTh Ta
XapaKTEePUCTHKA.

PiBH1 sikOCTI TIpoAyKIIii, MOCIyT: aOCOIIOTHHUM, BIIHOCHHH, TIEPCIIEKTUBHUI Ta
ONITUMAJIBHHM, 1X XapaKTepUCTHKA.

OniHka piBHA SKOCTI MPOAYKII, MOCIYr OJHOIO BHUAY: AU(PEPEHIINHUMH,
KOMILJIEKCHHUM, 3MIIIAHUNA, 1HTErpadbHUN METOIM, iX XapakTtepucTuka. OIiHKa piBHS
AKOCT1 PI3HOPIAHUX MPOAYKII, MOCIYI: IHJIEKC SKOCTl. AJNroput™M mnoOyAOBH
LUKJIOTpaMU («IaBYTHHH SIKOCTI») PIBHS SKOCTI MPOAYKIIii, TOCIYTH.

Oprani3aniiiHo-eKOHOMIYHI PUHUMUIIN 3a0€31eUEeHHS IKOCTI.

[IpaBoBi acmekTu 3a0e3nedeHHsi sikocTi. KonTpakt — mnpaBoBa ¢dopma
3abe3rneueHocTi aKocTi. FOpuanuHa BiANOBIIANBHICTE 32 AKICTh, i1 OCHOBHI 3aXOH.
CrpaxyBaHHS BIIOBIJAIBHOCTI 32 SIKICTh. SIKICTh Ta pyX Ha 3aXHMCT IMpaB CIIOKUBAYIB.
[IpaBo Ha Oesmeky, Ha iHQopMalliio, Ha BUOIp, MpaBO OyTH BHUCIyXaHUM, Ha
3aJI0BOJICHHSI OCHOBHHX MOTpe0, Ha BIJIIKOAYBaHHS 30UTKIB, HA OCBITY, Ha 3/I0pPOBE
HABKOJIMILIHE CEPEIOBHUIIIE.

Jlep>kaBHUI 3aXUCT MpaB CIOXKHUBAYIB MPOAYKIT Ta mocayr B Ykpaini. [IpaBa
CIIO>KMBAYIB IM1J1 yac MpuaOaHHs, 3aMOBJICHHSI 200 BUKOPUCTAHHS MPOAYKIIIi Ta MOCITYT.
CyThb Jep:kaBHOTO 3aXHUCTy IMpaB croxkuBadyiB. [IpaBo Ha rapaHTOBaHUN pPIBEHb
cnoxxuBaHHs. [[paBo Ha HaJNeXKHY SAKICTh MPOIYKIIii Ta mocayr. [IpaBo cmoxuBava Ha
oe3neky npoxaykiii. [IpaBo cnoxkuBaua Ha 1H(opMalito Ipo ToBapu (poOOTH, MOCITYTH).
3a0e3neueHHs MaHOBOT BIAMOBIIAJILHOCTI 32 KOy, 3aM0A1sIHY ToBapamu (podoTamu,
nociayramu) HeHalexxHoi skocTi. CynoBuil 3axucT mnpaB cnoxkuBayiB. [IpaBo Ha
00’eTHaHHS Y TPOMAJIChKI OpTaHi3allli CroXnuBaviB.

[TonsTTs ympaBmiHHA SKICTIO NPOAYKLii, mociayr. MexaHi3M, 00’€KTH Ta
Cy0’€KTH ynpaBiHHS SKICTIO ocayr. OyHKIIT yrpaBIiHHS SKICTIO TPOIYKIIil, OCIYT,
YMOBH 1X peaizaiiii.

Opranizaiiiiiii, COIIaJbHO-TICUXO0JIOTIYHI, TEXHIKO-TEXHOJOTIYHI, €KOHOMIYHI
METOAM YIPABIIHHS SIKICTIO MPOAYKIIT Ta MOCIYT, iX XapaKTepUCTUKa Ta 3aco0M ix
peanizaili y 30BHIIIHBOMY Ta BHYTPIIIHBOMY CEPEIOBUII TOTEIHHO-PECTOPAHHOTO
MIPUEMCTRA.

[IpyHIMOM CUCTEMHOTO MIAXOMy 10 YIPaBIIHHS SKICTIO Ha TMIINPUEMCTBI
rOTEJIbHO-PECTOPAaHHOTO TOCHOAApCTBA. 3arajibHi, CIelialbHI Ta 3a0e3nedyBayibH1
H1CUCTEMH YTIPABIIHHS SIKICTIO IPOAYKIIIT Ta MOCIYT.
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Crpareriuie Ta TaKTUYHE YMOPaBIIHHA SAKICTIO Ha MANpUeMcTBl. OCHOBHI
NPUHLIUIM Ta eleMeHTH (popMyBaHHA W peamizallii cTparterii sSIKOCTI Ha MiANPUEMCTBI
TOTEJILHO-PECTOPAaHHOTO TocmoaapceTBa. [lomituka Ta i B cdepi skocti. TakTHaHe
YIPaBIiHHS SKICTIO MPOAYKIII Ta MOCIYT Y TOTEIbHO-PECTOPAHHOMY T'OCIIOIAPCTBI.

EBomtoniist ynpasiniHHs sKicTIo. OCHOBHI ICTOPHYHI €Taly €BOJIONIT HayKOBOT
JTYMKH Ta MPAKTHUYHUX POOIT 3 PO3BUTKY YIPaBIIHHS SKICTIO: 1HAMBITyaJIbHUH,
LEXOBUM, MpUIMaIbHUNA, CTATUCTUYHUN KOHTPOJIb SIKOCTI, KOMIUIEKCHE YIpaBIiHHS
axicTio, koHuemnmii TQC, CWQC, 3abe3neuenns sikocti Ha 6a31 ctangaptis 1SO 9000.

3apyOikHI Mojeni ympaBliHHS sKicTio. KoHuenTyanbHi po3poOKH Mojedi
ynpasiiHHA sakicTio Y. lyxapra, ii ronoBHa i7es Ta npunuunu. Podotu E. Jleminra 3
yhpaBiiHHA sKicTio. [Iporpama ynpasiniHHA sKicTiO: «14 moctynariB (MPUHLMIIIB)Y,
«TcmepTtenbHUX XBOpoO», «Tpyanomi Ta danbctapTiy, «JIaHIOroBa peakiis,
«IIpuHuun nocriftHoro nojinumeHHs». Podbotu [[xo3eda M. [Ixypana 3 ynpaBiiHHS
skicTio. «Cmipans Jxypana». OcHoBomnonoxkHi mnpuHiunu AQIl — konmemii
IIOPIYHOTO MOJIIIIEHHS SKOCTI.

Po6otn ®imima Kpocbi 3 ynpasminas skictio. 14 mnpunnumiB  KpocoOi.
Konnenrtyanpai momoxxkeHHs nporpamu «ZD» («Hyne npedextiBy). I[lapamerpu
OIIIHIOBAHHSI CTYIEHSI KOMIIETEHTHOCTI MIAMPUEMCTBA Y BUPIIICHH] MPOOJIEMHU SIKOCTI.

Po6otu Apmanna B. @eiirenbayma 3 yrpaBiiHHS SKOCTi. ['0JIOBHI MOJOXKEHHS
KOHLIETIi KOMIUIEKCHOTO YIPaBIIHHS SKICTIO YOTUPH «CMEPTENbHI IPiXu» B MIIXOI1
110 YIPaBIIHHS SKICTIO.

Po6otu Kaopy IcikaBu 3 ympaBniHHA sKicTiO. OpUriHaJbHUN TNPAKTHYHUN
rpagiyHUid METOJ| aHaizy NPUYMHHO-HACTIAKOBUX 3B’SI3KIB — jiarpama IcikaBu
(«pu0’gua KicTKa»).PO3BUTOK I'ypTKIB SIKOCTI.

Po6otu I'eniti Taryui 3 ynpaBiiHHs sKkicTio. KoHIeNist «1HXUHIPUHT SKOCT1».
OcHOBHI TIOJIOKEHHS METOI1B Taryyi.

HartionanpHi KoHIEMNIii ympaBiiHHS sAKicTI0. ETanu po3BUTKY BITUU3HSHOTO
VOPABIIHHA SIKICTIO. EBONIONIA CHUCTEMHO-KOMIUIEKCHOTO YIPAaBIiHHA SIKICTIO Ha
nianpueMctBax kojuniHboro CPCP. Cuctema CapatoBCchkoi cucteMu 06e3/1eeKTHOro
BUTOTOBJIEHH Npoaykiii (cucrema BBII), 1i MeTa Ta XapakTepHi 0COOIMBOCTI.

['opbkiBchbKa cucTeMa «SAKiCTh, HAAIMHICTD, PECYpC 3 IEPIINX BUPOOIBY (CHCTEMA
SAHAP3IIB), ii meTa Ta XapakTepHi 0COOJIUBOCTI.

SApocnaBcbka cucTeMa HayKOBOI OpraHizarlii pooiT 3 MiBUIIEHHS MOTOPECYPCY
(HOPM), ii meTa, 00’€KT Ta MOKa3HUK yIPABIIIHHSI.

JIsBiBCchKA cuctema Oe3nedexTHoi mpami (CBII), 11 Mera ynpasminHs), 11 MeTa,
00’€KT Ta TOKA3HUK YMPABIIHHS, XapaKTEPHI 0COOIUBOCTI.

JIbBiBCbKa KOMILJIEKCHA CHCTEMa YIPaBIIHHS AKICTIO NpoayKuii Ha 0asi
crangaptuzamii (KC VAII), ii meTta, 00’€KT Ta MOKa3HUK YIPABIIHHS, XapaKTEepHI
0COOJIMBOCTI.
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KpacHopapcbka KOMILJIEKCHA cHCTeMa MIABUIIEHHS €(eKTUBHOCTI BUPOOHUIITBA
(KC IIEB), ii meTa, 00’€KT Ta IOKAa3HHUK YIPABIIHHSA, XapaKTEpHI 0COOIUBOCTI.

JlHinponeTpoBChKka KOMIUIEKCHA CHCTEMa YIPaBIIHHS SKICTIO TPOAYKIII 1
epextuBHUM BukopuctanusaM pecypciB (KC YAIT i1 EBP), ), i meTa, 00’ €KT Ta HOKa3HUK
yIpaBIiHHS, XapaKTEpHI 0COOIUBOCTI.

Cucrema  ympapiiHHS  BUpPOOHHYUM  OO0’€IHAHHAM 1  [POMUCIOBUM
nignprueMcTBoM Ha 6a3i crangaptuzanii (CY BO 1 III1), 1 meTa, 00’€KT Ta MOKa3HUK
yIpaBJIiHHS, XapaKTepHI 0COOJIUBOCTI.

VYrpaBiniHHS sSKiCTIO Ha 0a31 koHuentii TQM

Etanu po3BUTKY KOHICHINI 3arajabHOro ympasiiHas sxictio (total quality
management, TQM). [Ipunnummnu, Ha sskux 0a3yeTrbess TQM sk imeiiHuii 3MicT dinocodii.
Hocein BupoBamkenHs TQM y cdepi rotenbHO-pecTopaHHOTO Oi3HECY.

ba3zosi konueniiii TQM Ta oCHOBHI i1 CKJI1aJ10B1 €IEMEHTH: 3a1yY€HICTh BUIIIOTO
KEpPIBHUIITBA; aKLIEHT Ha CIIOKMBaya; 3a1y4YeHICTh B pOOOTY MpalIBHUKIB, TPOLIECHUN
1X1]T 10 BAPOOHUIITBA TPOIYKIIi (ITOCIYT), HOCTIMHE MOMIMILIEHHS, IPUUHSTTI PIllIeHb
Ha MiJIcTaBl (aKTiB.

Metoau ta 3acobu konmeniili TQM. Kontpons skocti — PDCA-tukn (1uki
Heminra). CiM NOpOCTUX CTATUCTUYHUX METOJIB. KOHIIEMIsT «TOYHO B CTPOK».
Posropranns ¢yHkiii skocTi. AHaji3 BU/1 1 HACTIAKIB MOTEHIIIHHUX BiAMOB. MeTtonu
TEXHIYHOTO NMpoeKTyBaHHA akocTi Taryui. [Iporpama «Hyns nedextipy. ['pymnu sskocTi.
dopMyBaHHSA KOPIMOPATUBHOI KynbTypu. Peimkunipunr. IligTpuMaHHs >XUTTEBOTO
nuKiny npoaykiii. benumapkiar. Mogeni AioBoi gockoHanocTi. Mopenb SKOCTI
nociayru (Mojenb 3erTxanbpma).

OpraHizaliiHO-METOJMYHI OCHOBU CYYaCHHX CHCTEM YIPaBJIIHHS SKICTIO.
3aranpHi mosnoxkeHHs ctanmaptiB 1SO 9000. OcCHOBOIIONOXHI MPUHIIATIA CHCTEMH
YIOPABIIHHS SKICTIO: OOTPYHTYBAHHSI CUCTEM YIPABIIHHS SKICTIO, BUMOTH /10 CUCTEM
SAKOCT1 Ta MPOAYKTY, MIAX1A 3 MO3ULIA CUCTEMHU SIKOCTI, MIAX1J 3 MO3MUIIN MPOLECY,
MOJIITUKA Ta 3aBAaHHS Y cdepl STKOCTI, MICIE BUIIIOTO KEPIBHUIITBA y CUCTEMI SKOCTI,
JIOKyMEHTAIlisl OIIHIOBAaHHS CHCTEM $KOCTi, TOCTIMHE YJIOCKOHAJCHHS, POJb
CTaTUCTUYHHUX METOJIIB, CHCTEMHU SKOCTI, 3B'I30K MI’K CUCTEMAaMU SIKOCTI.

3aranbHi BUMOTHM JO CHCTEMH YOPAaBIIHHA SKICTIO. OCHOBHI TMOJIOKEHHS
cragaapty ISO cepii 9000: cuctema ympaBiiHHS SKICTIO, BIAMOBIAAIBHICTh BHIIOTO
KEpIBHUIITBA, YIpPaBIIHHSA pecypcamu, BUPOOHUUTBO MNPOAYKIli, BUMIPIOBaHHS,
aHaJ13yBaHHS 1 MOJITIIIEHHS.

[IporecHuii MiaXiJ 10 YNPaBIiHHS SKICTIO, MOro mepeBard. Mojaenb CUCTEMHU
YIOPABIIHHS SKICTIO, KA 0a3y€ThCsl HA MPOLIECHOMY MIJIXO/I, 1l XapaKTepUCTUKA.

OCHOBHI HanPsIMKU AiSTTLHOCTI YKpaiHu B cpepi sAKOCTI.

JepxaBHe peryitoBaHHA B cdepi sikocTi. Ponb y BupilieHHI MpoOieM SKOCTI
JlepaBHOTO KOMITETY 3 TEXHIYHOTO PEryIIOBaHHS 1 CIIOXXHBYOI IMOJITUKH
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(HdepxcroxxkuBcTanaapT). Yka3 npesugenta Ykpainu «IIpo 3axoau mo/10 miBUILICHHS
SIKOCTI BITYM3HSHOT MPOIYKIIID».

Konnentiiss gepxaBHOi MOMITHKK y cdepl YOpPaBIiHHSA SKICTIO TPOAYKIIiI
(ToBapiB, poOit, mocnyr). YkpaiHcbkuit iHCTUTYT sikocti (YIS), #oro ocHoBHI
HaIMpsAMKH TisuTbHOCTI. OCHOBHI MOOXeHHs 3akoHIB: «[Ipo cranmaptuzamito», «IIpo
M1TBEPKEHHS BIJIMTOBIIHOCTI», «IIpo akpeauTaIiito opratis 3 OI[IHKH BiATOBITHOCT».

JisnpHICTh TPOMAJICBKUX Oprasizauiid y cdepi sikocTi. YKpaiHChbKa acoliaris
akocti (YAS), VYkpaincbke TtoBapuctBo sikocti (YTS), mpuBatHoi opranizaiii
CEPTUKOM, Akanemis sikocti (A), YkpaiHChbkuil MixXHapogHuUM (OHJ SKOCTI
(YM®S), ix ronoBHa MeTa, 3aBAaHHS, HAMPSMKH JISUIBHOCTI, CTPYKTYPHI MiAPO3/IUITH.

JissbHICT, MIDKHAapOAHUX opraizamii y cdepi saxocti. bropo Bepirac,
Mixunapoana cinyx6a ceptudikanii (SGS), OCHOBHa MeTa Ta HANpPSIMKHU AiSUIBHOCTI,
OCHOBHI ITOCJYTH, 1110 BOHU Ha/Ial0Th Yy c(epl AKOCTI.

MixHapoHa Ta perioHalbHa CIiBOpalsd YKpaiHu y cepi yIpaBiIiHHS SKICTIO.
Mixnapoana oprasizamis 31 cranaaptuzanii (ISO), MixHapoaHa eneKTpOTEeXHIYHa
xomicis (IEC), BeecitTHe criBpoOiTHHITBO 11040 cTanmapTiB (WSC — World Standard
Cooperation), €Bporeiicbka opranizaiis 3 skocti (EOQ), €Bponelicbkuii KOMITET 31
crangaptusaiii (CEN) Ta iH., iX cTpykTypa, OCHOBHI 3aBIaHHs, IIUJIi, CTpPATeTii,
0COOJIMBOCTI JISTIBHOCTI.

Cucrema ympaBniHHS Oe3nekoro xapdoBoi mnpoxaykiii — cuctema HACCP.
Mertononoriuni konremntiii HACCP. Ipuniunu cucremu HACCP. Crpaterist Ta nepeBaru
cuctemu HACCP. «KutteBuit mukm» peanizauii npunuunie HACCP. Bumoru 1o
cucremu HACCP. VYnpapminas pokymentaniero B cuctemi HACCP. ocnimkeHHs 1
mnanyBaHHst HACCP. ®ynkuionyBanna cucremu HACCP. IlintpumanHs cuctemu
HACCP.

[TpuHIMNOB1 (PakTOpU YJOCKOHAJEHHS MPOLEIypH BU3HAYEHHS OE3MEYHOCTI
XapuOBUX MPOIYKTIB.

[HCTpyMEHTH Ta TEXHOJIOTii YIpaBIIHHS SIKICTIO MPOAYKIIi Ta MOCIYr Y
roTeIbHO-pEeCTOpaHHOMY TocmogapcTBi. CiM 1HCTPYMEHTIB YIPABIIHHS SKICTIO:
JiarpaMa CIOPITHEHOCTI, JiarpaMa 3B’S3KIB, JICPEBOBHIHA JiarpamMa, MaTpU4Ha
Jiarpama, CTpUIOYHA Jiarpama, Jiarpama mporecy 371HCHEeHHS IpOorpaMu, MaTPUUHUN
aHalli3 JaHuX, IX XapaKTePUCTHKA.

TexHomor1i yrnpaBiaiHHA SKICTIO MPOAYKIIIi Ta MOCIYT. TeXHOOri po3BEepTaHHS
¢bynkuii skocti. FMEA-anamiz. Vnpasmiaas BinHocuH 13 cnoxkuBayamu. CALS-
texHonorii. Konnenmis «Iicte curm». CTaTUCTUYHI METOAM  KOHTPOJIIO.
@DyHKIIOHAIBHO-BAPTICHUH aHaNi3. 30ajaHcoBaHa CUCTeMa MOKa3HUKIB

Cucrema ympaBliHHA SIKICTIO SK MEXaHI3M JISJIBHOCTI 3aKjaay TOTEIbHO-
PECTOPAHHOTO TOCIOAPCTRA.

CkJ1aJ10B1 CUCTEMU YIIPABIIIHHSA SKICTIO.
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OpranizaiiiHa CTpyKTypa CUCTEMHU YIMPAaBIIHHS SIKICTIO, METOJUKH, MPOIIECH,
pecypcu. JlokymeHTaIlis CUCTEMHU YIIpaBIiHHS SIKICTIO, 1i CKJIaa Ta piBeHb. HacTaHOBM
3 SIKOCTI, iX 3MicT. [lonmiTka 3akiiagy TOTENbHO-PECTOPAHHOTO TOCTIOAAPCTBA Y cdepi
AKOCTl. Pecypcu B cucteMi yrnpaBiaiHHS SIKICTIO.

CTpykTypa TMpOILIECiB CHCTEM YOpPABIIHHA SKICTIO 3aKJIagiB TOTEIbHO-
pecTtopaHHoro rocmnojaapctBa. OCHOBHI CKJIQJOBI CTPYKTYpU YIPABIIHHA SIKICTIO.
CydacHuil UK ynpaBiiHHA AKicTi0. CTpyKTypa MpOIECIB Ha CTaisiX >KUTTEBOTO
nukiy npoaykiii. CTpykTypa BHUPOOHMYO-TOPIOBENIBHUX IPOIECIB  3aKJIaJliB
pectopanHoro rocrnoaapctsa. CTpykTypa NpoueciB AiSIbHOCTI TOTENIB 3 PO3MIIICHHS
Ta HaJaHHS TUMYAcOBOIo MpoxkuBaHHsA. CTPYKTYpHO-(PYHKI[IOHAIbHA CXE€Ma MPOLIECIB,
HEOOXITHUX JUIsl YIPABIIHHS SKICTIO MPOAYKLIi Ta MOCIYT Y TOTEIbHO-PECTOPAHHOMY
013Hecl.

OcHOBHI mpolecH 13 3a0e3MeUeHHsT IKOCTI Ha CTaJlli MAPKETUHTY, iX OCHOBHA
MeTa. MeToauKy TUTaHyBaHHS Ta MPOBEIEHHS 3aX0/11B IIOJ0 BUBUYEHHS PUHKY.

[Ipouecu 3abe3neueHHs SKOCTI MapkeTHHTy. Ilporecu cucrteMu ynpaBiaiHHS
AKICTIO Ha CTajil MNPOEKTYBaHHS Ta PO3POOKH MPOIYKII Ta MOCIYTr TOTEJIbHO-
pectopanHoro rocnojaapctBa. Luki po3pobku mnpoxaykuii ta mnocayr. Kareropii
JUSTTBHOCTI 13 IPOEKTYBAHHS Ta PO3POOKH MPOAYKINi Ta mocayr. ETanu npoexkTyBaHHs
OpOLECIiB  HAJaHHS [MOCIYT TOTEIbHO-PECTOPAHHOTO TOCHOJApCTBA, iX 3MICT,
MOCJIIJIOBHICTh Ta TPHUBATICTh. ACIEKTH PO3POOKM Ta 3aTBEPHKCHHS MPOIEAYpH
CKJIQJaHHS TUTAHIB 13 TPOCKTYBaHHSI.

JlokyMeHTaIlisi mpolecy MPOEKTYBaHHS Ta PO3POOKH MPOAYKINI Ta TMOCITYT
TOTEIBHO-PECTOPAHHOTO TOCMOAapCTBa. BUMOrn Ta MeToan mpoeKTyBaHHS MPOTYKINi
Ta nociyr. CrnocoOu nepeBipKu MPOEKTIB Ha BIANOBIAHICTE BUMOTraM. AHaII3 MPOEKTY,
Horo Meta Ta popmu. 3aTBEPIPKCHHS TTPOCKTY.

[Ipouecu cuctemMu ympaBiaiHHS SKICTIO Ha CTajli IUIAHYBAaHHA Ta PO3POOKHU
BUPOOHMYMX TIPOLIECIB Ta TMPOIECIB OOCITYroByBaHHS CIIOKMBAYiB y 3aKiagax
rOTEeIHLHO-PECTOPAHHOTO TOCMOAapcTBa. BupoOHMuUM mpoliec, BUMOTH JO HOTO
po3poOku. OCHOBHI TPOIECH CHUCTEMHU YIMPABIIHHS SKOCTI Ha CTaail po3poOKu
BUPOOHMUOTO TIporiecy. Etam miarotoBku BHpoOHMUMX TporieciB. Po3poOka pobounx
IHCTPYKITIK AJi1 BUpOOHWUMX orepallid. Po3poOka TeXHIYHUX YMOB Ha MPOAYKITIO Ta
MOCIIYTH TOTEIbHO-PECTOPAHHOIO TrocrnogapcTBa. OO0B’sI3kM KepiBHUIITBA. Po3poOka
THCTPYKIIIM AJig omepamiii 3 KOHTPOJIIO Ta BUIPOOYBaHb. 3aTBEPIKEHHSI MPOILECIB
BUPOOHUYOTO MPOIIECY Ta MPOIIeCY HaaHHS MOCIYT.

[Ipomec cucTeMu YNpaBIiHHSA SKICTIO Ha CTaAli MaTepiaibHO-TEXHIYHOTO
3a0e3MeYeHHsI 3aKJIaJiB TOTEIBHO-PECTOPAHHOTO TOCTIOJAAPCTBA, iX XapaKTEpHUCTHKA.
3aBaaHHs MaTePlaTbHO-TEXHIYHOTO IMOCTAYaHHS.

[Tporec BuGOpy kBamihikoBaHUX MOCTavyalbHUKIB. OIIHIOBAHHS Ta €KCIIEPTH3a
MOCTAYaJIbHUKIB, TEpeBipKa iX MOXIUBOCTEH. JlOKyMmMeHTalis Ha MOCTadyaHHS, ii
CKJIa/10B1 eneMeHTH. [Iporec momanHs 3aMOBJICHHS Ha MOCTaYaHHS MOCTaYaIbHUKOBI.
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Metoau MmMATBEPXKEHHST BIAMOBIIHOCTI MPOJYKIIT BUMOTaM 3aKjaay TOTEJIbHO-
PECTOPAHHOTO TocToapcTBa. PeecTpariis MaHUX MO0 SKOCTI KyMOBAaHOT MPOMYKIIii.
OO0OB’SI3KM Ta BIAMOBINABHICTH MTOCTAYAILHUKIB TTPOTYKITIi.

[Ipomecu BUpOOHWIITBA TPOAYKII Yy 3akiagaX TOTEIHLHO-PECTOPAHHOTO
TOCIIOJAPCTBA y CUCTEMI SIKOCTI, X XapakTepuctuka. PakTopw, 10 BIUIMBAIOTH HA
AKICTh TPOAYKINI mia 4vac ii BupoOHUITBA. [lokasHMK e()EKTHUBHOCTI CHUCTEMHU
yIpaBJIiHHS.

Mertonu ympaBniHHg T1pouecoM. CamomnepeBipka, BHOIpKOBa TMepeBipKa
npoaykiii. KoHTpoib 3a eranmamMu Ta KOHTPOJIb Y Mpoleci BUpoOHUITBA. CTaTUCTUYHI
METO/M YIPaBIiHHSA TEXHOJIOTTYHUM MPOIECOM., oro nepeBaru. OCHOBHI HalpsIMKU
JISITBHOCT1 3 METPOJIOTTYHOTO 3a0e3MeUeHHs] BUPOOHMIITBA Ta SKOCTI MPOYKIIIi.

Bumoru mo mporiecy HalaHHS MTOCTYT CIIOXKWBadaM. Etanu ynpaBiiHHS SKICTIO
nijg yac mporecy HagaHHs nociyr. IlocTiiiHe oniHioBaHHS. Bu3HAaueHHSA CTyIeHs
JOTPUMAaHHSI TEXHIYHMX YMOB Ha TOCIYry Ta 3aJ0BOJIEHOCTI MOTpeO CHOKMBaya.
OOOB’sI3KM Ta BIAMOBIJAJNBHICT, 32 BUKOHAHHS KOPUTYBaJbHUX 1. MeTOIUKH
KOHTPOJTIO Ta CYMPOBOAY CHCTEMHU BUMIPIOBAHHS ITAPAMETPIB MOCITYTH.

XapakTepucTruKa MPOIECIB CUCTEMH YIPABIIHHA SKICTIO Ha CTajii MepeBipKU
SAKOCT1 MPOYKINT Ta MOCTyT. ACIEKTH, sIKi HEOOX1JHO BpaxOBYBaTH IIiJl Yac PO3pOOKU
METOJUK KOHTPOJIIO.

Bunu KOHTPOIO SKOCTI MPOAYKIN Ta MOCAYT (TEXHIYHUN KOHTPOJb, BXIIHUN
KOHTPOJIb, BUPOOHUYUN TOOMEPAIiMHUNA KOHTPOJIb, CHUCTEMATUYHUN KOHTPOJIb,
KOHTPOJIb MOJIEJIEN Ta IOCIIIHUX 3pa3KiB, KOHTPOJIb TOTOBOI MPOAYKIIii), IX 3aBJIaHHS,
¢bynkuii Tta xapaktepuctuka. KoHTponb JOTPUMAHHS TEXHOJIOTTYHOI AUCIUIUTIHM.
Po3po6ka 3ax0/11B Ta MPOMO3UIIIH 111010 MiABUIIIEHHS SKOCT1 pOOOTH 3aKJIaay TOTEIbHO-
PECTOPAHHOTO TOCIIOAAPCTBA.
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ITPOT'PAMA JUCIHHUIIJITHA
«TEXHOJIOT'ISI NPOAYKIIII PECTOPAHHOI'O TOCHOJAPCTBA»

CorlanbHO-€KOHOMIYHE 3HAa4YeHHS (YHKI[IOHYBaHHS 3aKJIaJiB PECTOPAHHOTO
rocrioaapcTsa (3PI'). HaykoBo-mpakTiu4Ha moJiiTUKa B 00J1aCTi 30POBOT0 XapuyBaHHS.
Ponp 3PI' B xommuiekci rotemiB. Typusm B Ykpainu. CydacHi TEHACHINI PO3BUTKY
iaaycTpii 3PI" B Ykpaini Ta 3a KOpAOHOM.

XapakTepucTuKa OCHOBHHUX MPOAYKTIB XapuyBaHHS Ta iX KOMIOHEHTIB. Poib
OLNIKIB, JIMIIB, BYIJIEBOJIIB, BITaMiHIB, MIHEPAJIbHUX PEYOBHH Ta X HOPMYBaHHA y
parioHax xapuayBaHHs. OCHOBHI Xap4OBl peUOBUHHU, iX KiacudiKallis, XapakKTepucTuKa
Ta 3HAYCHHS JUISl )KUTTEIISTILHOCTI JIFOIUHU.

®i31010T0-TITIEHIYHA XapaKTEPUCTUKA OCHOBHUX MPOJYKTIB XapyyBaHHS Ta iX
KoMIioHeHTiB. [lin0ip mpoaykTiB 1 CTpaB st 3a0€3MeUYeHHs OpraHi3My JIIOJIUHU
HEOOX1THUMU PEUOBUHAMH.

3aranpHa XapakKTepUCTUKA BHJIB XapuyBaHHA (palllOHalbHE, 1€TUYHE,
JIKyBaJIbHO-IPO(UIAKTUYHE, AUTSAYE, ajJbTEPHATHUBHI TOIIO) SIK MNEpeayMOBa IS
dopmyBanHs meHio 3PI'. KoHuemniisi paiioHaqpHOrO XapyyBaHHS. XapuyyBaHHS Ta
JKUTTEAISUILHICTD JIFOUHU.

XapakTtepucTuka OLIKIB SIK KOMIIOHEHTIB CHPOBHUHM NPOAYKIIi BJIACHOTO
BupoOHunTBa 3PI. 3HaueHHs y TEXHOJOTIYHOMY TMPOIECi, IX 3MIHM MiJ €0
TEXHOJIOTTYHUX YNHHUKIB.

XapakTepucTuKa JIMiAiB SK KOMIIOHEHTIB CHPOBHMHU MPOAYKINI BIACHOTO
BupoOHunTBa 3PI. 3HaueHHs y TEXHOJOTIYHOMY TMPOIECi, IX 3MIHH TMiJl €0
TEXHOJIOTTYHUX YNHHUKIB.

XapakTepucTuKa BYTJIEBOJMIB SIK KOMIIOHEHTIB CUPOBHUHU TMPOAYKIIT BIACHOTO
BupoOHuNTBa 3PI". 3HaueHHS y TEXHOJOTIYHOMY TMpOUEci, IX 3MIHM MiJ JI€I0
TEXHOJIOTIYHUX YMHHUKIB.

XapakTepucTuKa BITaMiHIB SK KOMIIOHEHTIB CHPOBHHHM MPOIYKIIi BIACHOTO
BupoOHunTBa 3PI". 3HaueHHS y TEXHOJOTIYHOMY MpoUEci, IX 3MIHM MiJ JI€I0
TEXHOJIOTIYHUX YMHHUKIB.

XapakTepucTuKka MiHEPAJIbHUX PEUYOBHUH SIK KOMIIOHEHTIB CHPOBWHHU MPOIYKIIii
BiacHoro BupoOHuTBa 3PI'. 3HaueHHs y TEXHOJOTIYHOMY MPOLIEC, 1X 3MIHH MiJI A1€0
TEXHOJIOTIYHUX YNHHUKIB.

Knacudikaris kymiHapHOi TpOayKIlii 3a CykKynmHUMH o3Hakamu. Kiacudikarris

XapakTepucTuKa CIOCOOIB  TEXHOJIOTIYHOTO BIUIMBY HA CHPOBHHY 1
HamiBaOpuKaTH Ha e€Talll MeXaHIYHOl 1 TEIUIOBOro oOpoOisHHs. "YHiBepcalbHI
HamiBdadpukaTu", kaacudikaiis, HUIIXA GOpMyBaHHS aCOPTUMEHTY.
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Ponw coyciB y xapuyBaHHI, Kjiacudikailis, Mpu3HauYeHHsI. YMOBH Ta TEPMIHH
30epiradHs Ta peaiizailii COyciB; BAMOTH J0 SKOCTI.

Knacudikanis HamiBpabpukariB 3 OOpoIIHa Ta IPOAYKTIB HOro mepepoOKu 3a
CYKYITHUMHU oO3HakaMu. IIpuHIMIIOBA cXeMa TEXHOJOTIYHOTO MPOIECY BUPOOHHUIITBA
HaniB(abpukaTiB 3 OOpoOIIHAa Ta MPOAYKTIB HOro mnepepoOKku. XapaKTepUCTUKa
MEXaHIYHOI KyJIIHaApHOI 00pOoO0JIsiHHS OOPOIIIHA Ta MPOYKTIB HOro mepepoOKH.

Knacudikaris Tticta, HamiBdaOpuKaTiB Ta TOTOBUX BHPOOIB 3a CYKYITHHUMH
O3HAKaMHM, MPU3HAYCHHS, NUISAXU (POPMyBaHHS aCOPTUMEHTY. 3arajibHa MPUHIUIIOBA
CcXeMa TEXHOJIOTTYHOI'O MPOoIlieCy BUPOOHUIITBA OOPOIIHIHUX KOHIUTEPCHKUX BUPOOIB,
MeTa Ta 3aj]a4i eTaniB TEXHOJIOTYHOTO MPOIIECY.

Knacudikanis o03100m0BanbHUX HamiBpaOpUKaTIB 3a CYKyIMHUMHU O3HAaKaMH,
NpU3HAYCHHS, NUISIXH (OPMYBaHHS aCOPTUMEHTY. 3arajibHa MPHUHIMIIOBA CXeMa
TEXHOJIOTTYHOTO MPOLIECY BUPOOHUIITBA 03700II0BAIbHUX HamiBpaOpHUKaTiB, METa Ta
3a/1a4i €TamniB TEXHOJIOTTYHOTO MPOIIECY.

Krnacudikanis 1piaKk0BOro TicTa Ta BUPOOIB 3 HHOT'O 32 CYKYITHUMHU O3HAKaMHu.
OCHOBHM TEXHOJIOT1i BUPOOHUITBA APIKIKOBOrO TiCTa Ta BUPOOIB 3 HHOTO, YMOBHU Ta
TepMiHU 30epiraHHs 1 peasizailii BUpoOiB; BUMOTH J0 SKOCTI.

Knacudikaris 6e3apiKIKOBUX BUAIB TICTa Ta BUPOOIB 3 HUX 3a CYKYITHUMH
o3HaKaMmH. [IpUHIIMTIOB] CXEMH TEXHOJIOTIYHUX MPOIECIB BUPOOHUIITBA OICKBITHOTO,
MICOYHOTO, JIMCTKOBOT'O, MPSHUYHOTO, 3aBapHOro, O1IKOBO-30MBHOIO, BadenbHOTO,
MUTJAJIBLHOTO Ta 1H. BUIIB TicTa Ta BUPOOiB 3 HUX. OCHOBH TE€XHOJIOTii BUPOOHHUIITBA.
YMOBU Ta TepMiHM 30€piraHHs Ta peajizaiii BUpo0iB; BAMOTHU J0 SAKOCTI.

[lepciekTuBY pO3BUTKY aCOPTUMEHTY Ta TEXHOJIOT1i BUPOOIB 3 O€3Ip1KIKOBOTO
Ticta Ay pizHuX TuniB 3Pl 1 pi3HUX KaTeropiil CroxuBavis..

Knacudikauis HaniBdaOpukaris 13 0BOUiB 1 rpubiB (AaJl MO TEKCTY - OBOYIB) 32
CYKYITHUMHU O3HaKaMu. [IpuHIMIIOBA cXeMa TEXHOJOTIYHOTO MPOIeCy BUPOOHUIITBA
HamiBpaOpukaTiB 13 OBOYIB. YMOBM Ta TepMiHM 30epiraHHs Ta peanizamii
HariBpabpUKaTiB; BUMOTH JI0 SKOCTI HamiB(haOpUKaTIB.

Knacudikaris crpaB Ta KymiHapHHX BUpPOOIB 3 OBOYIB, IUIOJIB, TpHOIB 3a
CYKYITHUMHU O3HaKaMH, NMPUHIIMIIOBA CXeMa TEXHOJOTIYHOTO MpOoIecy BUPOOHUIITBA,
YMOBU Ta TEpMiHH 30€piraHHs, MEPCIEKTUBH PO3BUTKY aCOPTHUMEHTY Ta TEXHOJOTIN
KyJIIHapHOI MPOJIYKIii 3 OBOYIB.

Knacudikamis ctpaB Ta KyJdiHapHUX BHUPOOIB 3 Kpyr, 000OBUX, MaKapOHHHX
BHUPOOIB Ta MPOAYKTIB iX MEPEPOOKH 3a CYKYITHUMH O3HAKAMHU.

XapakTepucTuka crnoco0iB TEIMIOBOro OOpoOIIsiHHS HamiBhaOpHUKaTIB 3 KpYII,
0000BUX, MaKapOHHUX BUPOOIB Ta MPOIYKTIB iX MepepoOKU (BU3HAYEHHS PEXKHUMIB,
napameTpiB mporecy). [IpuHIMmoBa cxeMa TEXHOJOTIYHOTO TPOIEeCy BHPOOHUIITBA
CTpaB Ta KyJiHApHUX BUPOOIB 3 KpyIl, 0000BUX Ta MPOIYKTIB X MEPEPOOKH.
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XapakTepucTuka Xap4yoBoi, O10JOTIYHOI, €HEPreTHMYHOI IIHHOCT1 KYJIHApHOI
NPOAYKIIii 3 Kpym, 0000BUX, MaKapOHHUX BUPOOIB Ta MPOIYKTIB iX MepepoOKu 3a rpy-
namH.

YMoBH Ta TepMiHU 30epiraHHsi Ta peasizaiii TOTOBOI MPOIYKIlii; BUMOTH JI0
SIKOCTI.

[lepcrieKTHBH PO3BUTKY ACOPTHUMEHTY Ta TEXHOJIOTIM KyIiHApHOI MPOIYKIIi 3
KpyI, 0000BUX, MaKapOHHHUX BUPOOIB Ta MPOAYKTIB iX MEePEepoOKH JJIsi PI3HUX THUIIIB
3PI" 1 pi3HMX KaTeropii CrioK1UBaviB.

Knacudikariis HamiBdaOpukaTiB 3 M'sica 3a CyKyITHUMHU O3HaKaMmH. [IpuHiiumnoBa
cXxeMa TEXHOJIOTIYHOrO TMpollecy BUPOOHHMIITBA HamiBpaOpukaTiB 3  M'sca.
XapakTepucTuKa MEXaHIYHOI KyJiHapHOi oOpoOJisiHHA 3 M'sca. YMOBH Ta TEPMIHH
30epiranHs Ta peamizauii HamiBpaOpHUKaTIB; BHUMOTM 0 SIKOCTI HamiB(aOpuKaris.
Knacudikamis crpaB Ta KyJdiHapHUX BUPOOIB 3 M'sica 3a CYKYIHUMH O3HaKaMH.
XapakTepucTuka CHnoco0iB TEIIOBOro o0poOisiHHSA HamiBdaOpukariB 3 M'sca
(BU3HAYEHHA PEKMMIB, NapaMmeTpiB mpoiecy). [IpuHunoBa cxema TEXHOJOTTYHOTO
MpoIleCy BUPOOHUIITBA CTpaB Ta KyJIIHApHUX BHUPOOIB 3 M'sica. XapaKTepUCTHUKA
Xap4yoBoi, O10JI0T1YHO1, EHEPreTHUYHO1 IIIHHOCT1 KYJIIHAPHOI MPOYKIi 3 M'sica. YMOBHU
Ta TEepMiHM 30epiraHHs Ta peajizaiii TOoTOBOI MPOAYKIIi; BUMOTH JO SKOCTI.
MEPCIEKTUBH PO3BUTKY ACOPTUMEHTY Ta TEXHOJIOT1M KyJIiHAPHOI MPOIYKIIii 3 M'sica JIst
pizaux tumiB 3Pl 1 pi3HUX KaTeropiil CroXuBavis.

Ponb cymiB y xap4yBaHHI, XapaKTepUCTUKA XapuyoBOi Ta O10JIOTTYHOI IIHHOCTI,
Kjacuikauisg 3a CyKymHUMU O3HAKaMH, 3aKOHOMIPHOCTI (JOpMyBaHHSI aCOPTUMEHTY,
npu3HayeHHss. OCHOBH TEXHOJOTIi CyIIB 3a Tpynamu. PeunentypHuil ckiaj, 3araibHi
npaBuiia MPUTOTYBaHHS Ta peai3alli CyIiB 3a rpynaMy. Y MOBH Ta TEPMIHU 30€piraHHs
Ta peanizamii roToBOi MPOJYKLI(; BUMOTH 10 SKOCTI. IlepCcrneKTUBU pO3BUTKY
ACOPTUMEHTY Ta TEXHOJOrid cymiB anga pizHux TumiB 3PI° 1 pi3HMX Kareropii
CTHOXKUBAYIB.

Krnacudikariis ctpaB Ta KyJliHapHUX BHPOOIB 3 MOJIOKA, S€Ib Ta MPOIYKTIB X
nepepoOKd 3a CYKYyMHHUMH O3HAaKaMd. XapaKTEPHCTHKA CIOCOOIB TETIOBOMY
00poOmsiHHI HamiB()aOpUKATIB 3 MOJIOKA, SIEIH Ta IPOIYKTIB X IepepoOKU (BU3HAUCHHS
pekuMiB, mapaMmeTpiB Tporiecy). [IpuHIIMIIOBa cXema TEXHOJIOTIYHOTO TIPOIeCy
BUPOOHMIITBA CTpPaB Ta KYJIHApPHUX BHUPOOIB 3 MOJIOKA, SIElb Ta NPOIYKTIB iX
nepepoOKku. XapaKTepUCTUKA XapyoBOi, OI10JIOTIYHOI, EHEPreTUYHOI I[IHHOCTI
KyJIHapHOI MPOAYKIIIl 3 MOJIOKA, SIEIb Ta IPOIYKTIB iX nMepepoOKu. YMOBH Ta TEPMIHU
30epiraHHs Ta peami3alii TOTOBOI MPOAYKIi; BUMOTM 10 sKocTi. IlepcnexTtuBu
PO3BUTKY aCOPTUMEHTY Ta TEXHOJIOTIM KyJIiHapHOI MPOAYKIIT 3 MOJIOKA, SEIh Ta
IPOAYKTIB iX mepepoOku i pizHux tumiB 3P 1 pi3HUX KaTeropiit coxuBayis.

Knacudikauis nHanmiBpabpukari 3 pubH 3a CyKynmHUMH o3Hakamu. [IpuHnumnosa
CXeMa TEXHOJOTIYHOrO TMpolecy BHUpOOHWITBAa HamiBpaOpukatiB 3  pHOU.
XapakTeprucTUKa MEXaHIYHOTO KYJIIHAPHOTO OOpOOIISIHHS 3 puOH. YMOBH Ta TEPMiHU
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30epiraHHs Ta peanizanii HamiB(aOpukaTiB; BUMOTH A0 SKOCTI HamiBhaOpuKaTiB.
Knacudikamis crtpaB Ta KyliHapHUX BHpPOOIB 3 pHUOM 3a CYKyMHHMH O3HAaKaMH.
XapakTepucTtuka crnoco0iB TemIoBOro oOpoOisHHA HamiBdaOpuKaTiB 3 pudH
(BU3HAUYCHHS PEXHUMIB, MapaMeTpiB mpoiecy). [IpuHIMIOBa cxeMa TEXHOJIOTTYHOTO
npolecy BHPOOHMIITBA CTpaB Ta KyJIHapHUX BHPOOIB 3 pHOU. XapaKTepUCTUKA
Xap4yoBoi, 010JIOTTYHOI, EHEPIEeTUYHOI I[IHHOCTI KYJIHAPHOI MPOAYKIIii 3 pubu. YMOBU
Ta TepMiHM 30epiraHHs Ta peami3aiii ToTOBOI MPOJYKIli; BHUMOTH JI0 SIKOCTI.
[TepcrieKTHBH PO3BUTKY aCOPTUMEHTY Ta TEXHOJIOT1H KyJIIHAPHOI MPOAYKIIi 3 pudH 1Jis
pi3aux tumiB 3PI 1 pi3HUX KaTeropiii CoKMBaviB.

XapakTepucTUKa BJIACTUBOCTEW NTHII, MEPHATOI AUYMHU 1 KPOJIiB SIK 00'€KTa
nepepooku B 3PI'. Knacudikaris HaniBaOpuKarTiB 3 NTHIL 3a CYKYIHUMU O3HAKAMH.
[TpuHIIMIIOBA CXE€Ma TEXHOJOTTYHOTO MPOLECY BUPOOHUITBA HaniBPaOpUKAaTIB 3 ITHILL.
XapakTepucTuKa MEXaHIYHOI KyJIHAPHOI OOpOOJIAHHS 3 NTHUIl. YMOBU Ta TEPMIHH
30epiranHs Ta peamizauii HamiBpaOpHUKaTIB; BUMOTM 10 SIKOCTI HamiB(aOpuKariB.
Knacudikamis crpaB Ta KymiHapHUX BHUpPOOIB 3 NTULI 32 CYKyIHUMHU O3HaKaMH.
XapakTepucTuka CrHocoOiB TEIIOBOro OOpoOJsSHHSA HamiBpaOpHUKaTIB 3 MOTHI
(BU3HAUCHHS PEXKMMIB, TTapaMmeTpiB mpoiiecy). [IpuHIMnoBa cxema TEXHOJOTIYHOTO
mpoiiecy BUPOOHHUIITBA CTpaB Ta KYyJIIHAPHUX BHUPOOIB 3 MTHUIl. XapaKTEPUCTUKA
XapuoBoi, O10JIOT1YHOT, EHEPTETUYHOT IIHHOCTI KYJIIHAPHOI MPOYKI 3 MTUIll. Y MOBHU
Ta TEepMiHM 30epiraHHs Ta peajizaiii TOTOBOI MPOAYKIIi; BUMOTH JO SKOCTI.
[lepcniekTuBM PO3BUTKY aCOPTUMEHTY Ta TEXHOJOTIH KyJIIHAPHOI MPOAYKII 3 MTHUIII
quist pisHUX TUMiB 3PI 1 pi3HUX KaTeropiii CoKUBaviB.

Ponb X0nmomHUX CTpaB Ta 3aKyCOK y XapuyBaHHI, XapaKTepHCTHKAa XapuoBOi Ta
010JI0T1YHOT LIHHOCTI, Kiacu@ikamis 3a CYKYIIHHMMH O3HAaKaMH, 3aKOHOMIPHOCTI
dbopMyBaHHS aCOPTUMEHTY, Tipu3HaueHHsI. OCHOBH TEXHOJIOT1i BUPOOHHIITBA XOJIOTHIX
CTpaB Ta 3aKyCOK 3a rpynamu. PenentypHuil ckiaj, 3arajibHi MpaBujia NPUroTyBaHHS
Ta peanizallii XOJI0JHUX CTPaB Ta 3aKyCOK 3a TpyrnamMu. Y MOBHU Ta TEPMIHU 30€piraHHs
Ta peanizamii TOTOBOi MPOMYKIlii, BUMOTH 10 SKOCTI. I[lepcreKTuBU pPO3BUTKY
ACOPTUMEHTY Ta TEXHOJIOT1H XOJOIHUX CTPAB Ta 3aKyCOK 151 pi3sHuX TumiB 3PI 1 pi3amnx
KaTeropii CIIoOKUBaviB.

Ponb conoakux cTpaB y XapdyBaHHI, XapaKTEPUCTHKA Xap4yoBoi Ta 610J0T19HOT
IHHOCTI, Kiacudikaiisi 3a CYKyNMHUMH O3HaKaMH, 3aKOHOMIPHOCTI (OpMyBaHHS
aCOPTHUMEHTY, npu3HaueHHs. OCHOBU TEXHOJOTI] BUPOOHUIITBA COJIOJAKHX CTpaB 3a
rpynamu. 3arajbHi IpaBujia NPUroTYBAHHS Ta peasizallii COJOJKUX CTPaB 3a IPYyNaMH.
YMoBHU Ta TepMiHU 30epiraHHsl Ta peajizailii roTOBOi MPOAYKIli; BUMOTH /10 SIKOCTI.
[lepcriekTHBY pO3BUTKY ACOPTUMEHTY Ta TEXHOJIOTI COJIOAKUX CTPaB /ISl PI3HUX THUIIIB
3PI" 1 pi3HHUX KaTeropiil CroXxuBayis.

Posb HamoiB y Xxap4yBaHHI, XapaKTEpUCTHKA XapyoBOi Ta 010JI0T1YHOI I[IHHOCTI.
Knacudikaiis amkoronbHUX Ta O€3aJKOTOJBHHMX HAMOiB 32 CYKYMHHUMH O3HAaKaMH,
NPU3HAYEHHS, 3aKOHOMIPHOCTI (POpMyBaHHS aCOPTUMEHTY. XapaKTepHCTHUKa
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OCHOBHMX BHXIJJHUX KOMIIOHEHTIB 1 JOOABOK, 1110 3aCTOCOBYIOTHCS y NPHUTOTYBaHHI
3MIIIAHUX HaMoiB. 3arajibHa MPUHIMIIOBA CXE€Ma TEXHOJOTIYHOTO TMPOIeCy
BUPOOHMIITBA HAMOIB, ME€TA Ta 33J/1a4i €TaIliB TEXHOJOTIYHOTO TIPOIIECY.

Knacudikamis rapsunx HamoiB 3a CYKyDHHUMH O3HAaKaMH, 3aKOHOMIPHOCTI
dbopmyBarHsS acopTuMeHTy. OCHOBM TEXHOJOTIT BHUPOOHHUIITBA TapsSYMX HAIOIB.
[IpuHIIMTIOBA TEXHOJIOTTYHA CXE€Ma BUPOOHUIITBA TapAYUX HAIMOIB. YMOBHU Ta TEPMIHU
30epiraHHs Ta peaiizallii rapsYux HaroiB, BUMOTH JI0 SKOCTI. [lepcrieKTuBH pO3BUTKY
ACOPTUMEHTY Ta TEXHOJIOT1H rapsiaux HamoiB A pizHux TuniB 3PI 1 pi3HUX KaTeropii
CIIO’KUBAYiB.

Kinacudikaiiis X0JI0JHUX HaIlOiB 3a CYKYIHUMH O3HaKaMH, 3aKOHOMIPHOCTI
dbopmyBaHHs acopTuMeHTy. OCHOBH TEXHOJIOTII BUPOOHHUIITBA XOJOJHUX HAMOIB.
[TpuHITMTIOBA TEXHOJIOTIYHA CXeMa BUPOOHHUIITBA XOJIOHUX HAIMOIB. YMOBH Ta TEPMIHU
30epiraHHs Ta peaizalii X0JIOJHUX HAIMO1B, BAMOTH 10 SIKOCTI. [IepCcrieKTUBY pO3BUTKY
ACOPTUMEHTY Ta TEXHOJIOTIM XOJIOAHMX HamoiB Juis pi3HUX TumiB 3PI" 1 pi3Hux
KaTeropii CroK1uBayiB.

3aranpHl BiAOMOCTI npo BuHA. Krnacudikalliss BUH 3a CYKYIIHUMH O3HaKaMmu.
MeTtonosnoriyai npuHIUNU GopMyBaHHS Ta PO3pOOKU KapTu BUH it pizHux 3PI Ta
KOHTUHTEHTIB croxuBayiB. OcoOIMBOCTI MiI0OpPY BUH JO CTpaB Ta KyJiHAPHUX
BUpOOIB. [lerycraiiis BUH. YMOBH Ta TEpMiHM 30€piraHHs Ta peani3allli BUH, BUMOTH 0
SKOCTI.
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