Xapxiscokuul nayionanvuuu ekonomiunuil ynisepcumem imeni Cemena Kysneys

Cuia0yc HaBYAJIBHOI JUCUMILIIHA
«Beoenns 0inosux nepezoopie 6 MapKemuH2)»

CrneniajbHicTh 075 Mapxemune
OcgiTHs1 nporpama Mapkemune

OcBiTHiii piBeHb opyeuil (mazicmepcoKuti)
CraTyc IMCHUILTIHA 0606 ’s13x08a

MoBa BUKJIaJaHHA Ykpaincoka

Kypc / cemecTp 1pix, 1 cemecmp
KisabkicTs kpenutiB EKTC 4

Po3noain 3a BHaaMu 3aHATH Ta Jlexuii — 20 200.
roJMHaAaMHU HABYAHHSA IIpaxmuuni — 20 200.

Camocmitina poooma — 80 200.
DopMa NiICYMKOBOr0 KOHTPOJIK  3ajiK

Kadenpa Mapkemuney, ayo. 413, 702-02-65,
http://www.dom.hneu.edu.ua/
Buxaanau Jlucuys Haoiss Muxaiiniena, npogecop, 0.c.H.
KonTakTHa indopmauist nashakafedra_eim@ukr.net
BHKJIa1a4ya
Hi 3aHSTH Bionogiono 0o nomouroco po3kiaoy
KouncyabTanii 3a 0omosnenicmio oucmanyiino na naamgopmi Meet, Zoom

MeTta HaBYAILHOI JUCUMILTIHU
Metoo HaBuUanbHOI AUCUMIUIIHU «BeneHHs [AUTOBUX TMEPEroBOpPiB B MapKETHHTY

(bopMyBaHHS y MaricTpiB KOMIETEHTHOCTEH MO0 BEACHHS IJIOBUX IMEPErOBOPIB Ta MPUHHSTTS
pillicHHS B HemependavdyBaHUX CHTYallisfX, aganTyBaHHsS 10 3MiH Yy TpOIECi MapKEeTHHIOBOI
JUSJIBHOCTI.

IlepenyMoBH 1J1s1 HABYAHHSA
Ilepenix nonepedHbo NPOCIYXAHUX OUCYUNIIIH: MAPKEMUH2, MAPKeMUH2081 KOMYHIKAYii, N08ediHKa
CRoJHCUBA1i8, OPEHO MeHeOHCMeHm
3MicT HABYAJIbHOI AMCHUILTIHI
3microBuii Moayab 1. Oco0MBOCTI MiIATOTOBKH 10 MEPEroBOPIiB Y MAPKETHHIY
Tema 1. 3arajibHa XapaKkTepUCTHKA NIEPeroOBOPHOIO NMpoLecy
1. IToHATTS, BUAM Ta OCOOJIMBOCTI A1IOBOTO CIJIKYBaHHS.
2. IloHATTS IeperoBopiB.
3. CtpyKTypa mneperoBopiB (OCHOBHI €TanH 1 3a/1a4i).
Tema 2. CTparerisi BeeHHSI IeperoBopis
1. CrpareriuHi miaxoau A0 BeJIeHHs 1€PETOBOPIB
2. TlpuHtumianbHUN TAXIT
3. CucreMHM NiAXia y eperoBopax
Tema 3. TakTUKa BeieHHS NeperoBopiB
1. TloHATTS «TaKkTUKa»

2. PurtopuuHi MeToM NeperoBopin
3. Cnoco0u BIUIMBY Ha MapTHEpa

Tema 4. AnaJii3 xapakrTepy Ai10BOro napTuepa
1.IlpaBuna ycmixy Ha IeperoBopax

2.AHai3 XxapakTepy napTHepa

3.Tunu criiBpO3MOBHHKIB



http://www.eim.hneu.edu.ua/
http://www.eim.hneu.edu.ua/
http://www.eim.hneu.edu.ua/
http://www.eim.hneu.edu.ua/
http://www.eim.hneu.edu.ua/
http://www.eim.hneu.edu.ua/
http://www.eim.hneu.edu.ua/
http://www.eim.hneu.edu.ua/
http://www.eim.hneu.edu.ua/
http://www.eim.hneu.edu.ua/
http://www.eim.hneu.edu.ua/

Xapxiscokuul nayionanvuuu ekonomiunuil ynisepcumem imeni Cemena Kysneys

4.XapakTtep CIiBpO3MOBHHKIB

Tema 5. IIpouec BeeHHS IeperoBopiB

1. 3agavi moyaTKy neperoBopiB

2. Ilpuitomu mpuBepTaHHS yBaru naptHepa
3. Mucreurso 3a/1aBaTi IUTAHHSA

4. TIoHATTS 1 LI MPOBEJCHHS KOKYyCa

3microBuii MoayJib 2. [IpakTika opranisanii ycnmimHux neperosopis
Tema 6. BinnoBini Ha 3anIUTaHHS Ta 3anepeYeHHs

1. BinmoBini Ha 3anuTaHHS

2. BuBepTtu a1 Bigxody BiJ BiAMOBiIi

3. 3anepeueHHs Ta IX IPUYUHU

4. 3aranpHi IpaBuiIa 0OPOOKH 3anepeucHb

5. Anroput™m 00pOOKH 3amepeucHb

Tema 7. Ilcuxos0riyHuii BILUIMB Yy Npo1eci BeJAeHHS NeperoBopis
1. OcHOBM TICHUXOJIOTI{ yIIPaBIiHCHKUX BIUIHBIB

2. il 1 TUIIH IICUXOJIOTIYHOTO BIUIMBY B yNPaBJIiHHI IEPErOBOPaMU
3. BapBapchkuii ICHXOJIOTIYHUH BILTUB

Tema 8. ManinyJisiuii y neperosopax i npoTujisi 10 HuX

1. Manimynsmii sik 3aci® IpUXOBaHOTO BILIMBY

2. [luBimi30BaHUM IICHXOJIOTIYHHI BILJIUB

3. CripHi BUAM BIUTUBY Ta IPOTHUIIS IO HUX

4. 3aranpHi NpaBuiia MUBLUII30BAHOT IPOTHAIT HaMaAy Ta MAHIIYJISIIIT
Tema 9. Ctparerii B. IOpi y npoueci neperoopis

1. Crpareris “Balcony”

2. Crpareria “BATNA”

3. Crpareris “Listen to their shoes”

4. Crparteris “Reframe”

5. Crparteris “Golden Bridge”

Tema 10. E¢exTnBHe 3aBeplIeHHSs NeperoBopiB

1. Lini 3aBepianbHOi (ha3u neperoBopis

2. CnocoOu mpUCKOPEHHSI MPUHHATTS PILIEHb Y MPOILIECi IEPErOBOPIB
3. Ilopaau s 3a6e3nedeHHs JOBrOCTPOKOBOTO YCIIXY

4. TunoB1 MOMUJIKH TPU TIEPETOBOPaX

MarepiajibHO-TeXHiUHe 3a0e3Me4YeHHs U CUUILTiHI
Mynomumeditine 001A0OHAHHS

Cropinka kypcy Ha miaargopmi Moodle  Poboua npoepama naguanvbho2o Kypcy, mexHonio2iuna
(mepcoHaJIbHA HABYAJIbHA CHCTEMA) Kapma, MemoOuyHi 6Ka3i6KU OJisi CAMOCMIUHOI pobomu
ma npakmudnux 3auams, KKP, npezenmayii 1exyitl,
3PA30K eK3aMeHayiliHo20 Oinemy
https://pns.hneu.edu.ua/course/view.php?id=5032

Cucrema OniHIOBAaHHA pe3y/IbTATIB HABYAHHA
[Tig 4ac MOTOYHOTO KOHTPOIIO CTYACHT OTpuMye MakcumanbHO 100 GaiiB 1 BBa)kaeThCs
aTECTOBAHUM, SKIIO OTpUMaB He MeHie 60 Ganis.
Binbin getanbHa iHGOpMAaLIis 11010 OLIIHIOBAHHS HABEJACHA B TEXHOJOTIYHIM KapTi AUCIUILTIHY.

HakonuuyBaHHS pedTHHIOBUX 0aJIiB 3 HABYAJIbHOI TUCHUILIIHA
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Buan HaB4ajbHOI podoTH Max KijnbKicTh 0asiB
Po0Oora Ha nexiiax 10
PoGoTa Ha npakTHYHKUX 3aHATTSIX 10
TBopui 3aBHaHHS 45
[Ipesenramii 20
[lucbMOBa KOHTpOJIBHA pOOOTA 15
MakcuMajabHa KiJIbKIiCTL 0aJ1iB 100

TToaiTHKH HABYAJILHOI IMCHUILTIHA
IHonimuxka oompumanusa akademiunoi 00opouecnocmi

Cnucyeanns nio 4ac KOHMPOIbHUX (MOOYIbHUX) pOOIM ma eK3ameHi8 3a00POHEeHO (8 MOMY YUCTE
i3 BUKOPUCMAHHAM MOOIIbHUX Oesaticig). MobinbHi npucmpoi 0036018€MbC BUKOPUCTOBYBAMNU
auute 0151 OMPUMAHHSL 6MOPUHHOT MAPKeMUH2080i inghopmayii.

Topywennuamu axademiunoi 0obpouecnocmi  egaxcaromuvcs:  abpuxayis, @arvcugirayis,
cnucyeants, ooman. 3a nopyuieHHs akaoemiunoi 0oopouecHocmi 3000y8aui 0cgimu MoxuCyms 6ymu
npumsicHeHi 00 aKkademiuHoi 8i0N0GI0AIbHOCI: NOBMOPHE NPOXOONCEHHS OYIHIOBAHHS (KOHMPOIbHA
poboma, MOOYIb, iChUmM Mouio);, NOBMOPHe NPOXOONHCEHHS BIONOBIOHO20 OCBIMHBO20 KOMHOHEHMA
0CBIMHBOI NPoSPaAMU.

Ilonimuxka w000 nponyckie 3anamsp

Biosioyeanns saname € 0608 ’a3K08UM KOMNOHEHMOM OYIHIOBAHHS, 34 SIKE HAPAXO08YIOMbCSL OAU.
3a 06’ekmusHux npuuuH (X60p00OA, MINCHAPOOHE CMAJICYBAHHA UYU CeMecmpose HABUAHHA 3d
KOPOOHOM), HABUAHHS MOJice 8I00ysamuch 8 OH-1auH ¢opmi (3miwana opma HaABYAHHS) 3a
NO200JICEHHAM i3 OeKAHAMOM MA NeKMOPOM HABYAILHOI OUCYUNIIHU

IHonimuxka w000 6UKOHAHHA 3080AHb NI3HIWLE 6CIAHO6/IEHO20 MEPMIHY
Pobomu, axi 30aromwscs i3 nopyueHHAM mepMinie 6e3 NO8ANCHUX NPUYUH, OYIHIOIOMbCA HA HUNCUY
OYIHKY (KOHKpemu3yEmMbCs 8 3a1eHCHOCMI 8i0 cmpokKie 3aniznenns). Ilepecknadanus mooynie
8100Y8aEMbCSL 13 003601y OEKAHAMY 34 HASBHOCMI NOBANCHUX NPUYUH.

Binvw oemanwvny ingopmauiro w000 Komnemenmuocmeil, pe3yibmamie HAGUAHHA, MEmMOOi6
HAGYAHHA, )OPpM OUYIHIOBAHHA, camMocmilinoi podoomu nasedeno y Poodouii npozpami naguanvhoi
ouCyUnIIHU (NOCUNAHHA).

Cunalyc 3aTBep/pKkeHo Ha 3acinanHi kadenpu «17» uepBrs 2021 p. IIporokon Ne 16



