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daxoBe BUNPOOYBAHHS € KOMIUIEKCHAM ICIOUTOM, IO BKIIKOYAE TEOPETUUYHY
(TECTOBI 3aBJAaHHS ) Ta MPAKTUYHY (3 3aBJaHHS PI3HOTO CTYMEHIO CKJIAJHOCT1) YaCTHUHHU.
JIo cknmamy TECTOBMX 3aBJaHb BHECEHI NUTAHHS 34 HACTYNHUMHW HABYAJbHUMH
JUCLMIUIIHAMHU.  OCHOBM  TYPUCTHUYHOI  MISJIBHOCTI, OpraHizamisi  eKCKypClAHO1
TISUTBHOCTI, €KOHOMIKA peKpearii Ta Typusmy, reorpadis Typu3My, rOTeNIbHANA Ol13HEC,
OpraHizaiisi TyPUCTUYHHMX MOAOPOXKEH, EKOHOMIKA peKpealii Ta Typu3My, MpPaBOBE
PETYJIFOBaHHS TYPUCTUYHOI JISUTBHOCTI, MEHEDKMEHT Ta MAPKETUHT TYPU3MY. 3aBIaHHS
(axoBOro BUNPOOYBAHHS CKJIAJICHO 3 METO BHSIBJIICHHS i OLIHIOBAHHS 3HAHb, BMIHb,
KOMIETEHTHOCTEH, SKMMHM Ma€ BOJIOAITH alOITypieHT 3a cheuiajabHICTIO "Typusm"
(Tabmn. 1).
Tabmuns 1
OcHoBHI (ax0Bi KOMIIETEHTHOCTI, SIKHMH NOBUHEH BOJIOAITH a0iTypicHT
3a cneuiajibHicTIO "Typuzm"

daxoBi KOMIIETEHTHOCTI

3naTHICTD 31 HCHIOBATH aHAJI3 CY4aCHOTO CTaHy Ta e(peKTUBHOIO i ONTHMAIBHOTO
PO3BUTKY 1 PO3MIIIEHHS BCIX CKJIAIOBUX PEKPearliiHIX KOMILICKCIB,

31aTHICTh BU3HAYATH POJIb IPUPOAHUX PEeKpeariifHux pecypciB y 3ade3nedeHHi
pekpeariitHux moTped

3n1aTHICTh BU3HAYATH JKEPENa Ta MPOBOJUTH IMOLTYK, HAKOITUYEHHS 1 aHaJi3
reorpadiyuHoi iHpopMarii CTOCOBHO €JIEMEHTIB TYPUCTHYHOTO TIOTEHLIi ATy
TEPUTOPIi, ICHYIOUNX 1 TUTAHOBAHUX PEKpPeaLliiHIX CHCTEM.

3naTtHicTh podeciitHo onepyBaTu reorpadivHo 1HPOPMALIE CTOCOBHO
BU3HAYCHHS_KJIFOUOBHX XaPAKTEPUCTHK i BIACTUBOCTEH TYPUCTUYHHUX Ta
TYPUCTHUYHO-PEKPEaLi HHUX PeCypCiB

3n1aTHICTh BU3HAYATH TEPUTOPiaIbHY OPTaHi3alliio Ta OLIHIOBATH PECYPCHUH
MOTEHII a1 KPaiH, PETiOHIB MO0 CTaHy Ta MEPCIEKTHB PO3BUTKY BHIOBOTO
(cmemnianizoBaHOTO) TyPU3MY.

3MaTHICTD TPOBOMUTH KpPAiHO3HABYI Ta Kpae3HaBYl JOCIIKEHHS INOAO YMOB
3abe3neuenns | PO3BUTKY TypU3MYy Ha BU3HAYEHIN TePUTOPIi

00CiOHO- 3MaTHICTD BUKOPUCTOBYBATHM 3arajibHi METOAW HAyKOBUX JOCTIIKEHb 3
aH@WimU4YHOi | BUKOPHCTAaHHAM CY4YacHMX TEXHIUYHHX 3aco0iB Ta 1H(popMariiHO-KOMyHIKaLi HHUX
¢yuxuii TEXHOJIOT1H

31aTHICTb BOJIOJITH KYJIBTYPOIO €KOJIOTIYHOIO MHUCIIEHHS Ta CBITOTJISIY.

3MaTHICTL 3aCTOCOBYBATH BU3HAYAJIbHI TNPUHLIWIN Ta KOHLEMTYaJbHI IiIXOIU
II0I0 €KOHOMIYHOI OLIHKU MPUPOAHUX PECYPCiB

YMiHHS BUKOPHCTOBYBAaTH METOAMYHI MIIXOAH AO OLIHKH MPUPOIHO-PECYPCHOTO
MOTEHIl ATy Ta HOTo €KOJIOT9HO Oe3nmeyHnx (popM BUKOPUCTAHHS Ta BIATBOPEHHS

31aTHICTD MPOBOJUTH KOMIUIEKCHI MAPKETHHIOBl AOCHIKEHHS | MOHI TOPUHT
PUHKY TYPUCTHYHUX MOCTYT.

3maTHICTD A1arHOCTYBATH CTaH MaPKETHHIOBOTO CEPENOBHINA TYPUCTHUHUX
MIAIPUEMCTB 1 OpraHizarii.

3MaTHICTh BUKOPUCTOBYBATH 3arajibHi METOAN HAYKOBUX JOCIIKEHbD 3
BUKOPUCTAHHSM CY4aCHUX TEXHIYHUX 3ac001B Ta 1HQOpMALI HHO-KOMYHI KLl HHIX
TEXHOJIOT1 .

3naTHICTb  BH3HAYaTH  MOTHBH  TYPUCTHYHOI  TOAOPOXKI Ta  CIIOXKUBYI

XapaKTePUCTUKU KOHKYPEHTO3aTHUX TYPUCTUYHUX MMOCTYT




3abe3neuennusn
mexnono2iunoi

¢ynxuii

3n1aTHICTh BU3HAYATH a€KBATHUH MOTpedaM PHUHKY MepetiK TyPUCTHIHUX
HanpsIMKiB (HecTHHALIH) 1 reorpadiro moxpopoxei.

3naTHICTb PO3pPOOIIATH Pi3HI BUAU TYPIB 3 YPAXyBaHHAM HOTPeO LITBOBUX IPYII
CTHOXKHBAYiB TYPUCTHUYHUX MTOCITYT

3naTHICTb PO3POOIIATH PI3HOMAHITHI MPOTPaMHU TYPUCTHYHOTO OOCITYTrOBYBaHHS

3naTHICTh CKiamatH, Oo(pOPMIIIOBATH 1 ONMEPYBATH TYPHCTUYHOK OKYMEHTALIEO
npu GOPMyBaHHI TyPUCTHYHOTO POIYKTY

3naTHICTb CKJIanaTH, OGOPMIIIOBATH 1 ONEPYBaTH TYPUCTHYHOK TOKYMEHTALIEK B
nporieci peanizamii TypUCTHYHOTO IPOIYKTY

3abe3neuennsn

¢ynxuii
00c1y206y8aHHA

3MaTHICTh OPraHi30BYBATH MPOLIEC OOCITYTOBYBaHHS KJIIEHTIB B MPOLEC] peati3alio
TYPUCTUYHOT'O IMIPOAYKTY.

3aTHICTb OPTraHi30BYBATH MPOLEC OOCTYTrOBYBaHHS TYPHUCTIB B MPOLEC]
CTHOKHBAHHS TYPUCTHYHOTO MPOAYKTY.

3n1aTHICTb OpPraHi3oBYBaTH POOOTY 31 CKApraMu KJI€HTIB

31aTHICTb HAIaBATH BHUEPITHY 1HPOPMALIIO iICHYIOUNM 1 MOTEHLI HHIM TypUCTaMHU

31aTHICTb HAIaBaTH MOCIYTH 3 OPOHIOBAHHS TYPUCTHYHHX ITOCIYT

3naTHICTD B3aEMOAIATH B BITYM3HSIHUMH Ta 1HO3EMHUMH KIIEHTAMHU €KCKYpPCIHHOTO
Oropo

31aTHICTb OPraHi30BYBATH MPOLEC EKCKYPCIHHOrO 0OCIyroByBaHHS TYPHUCTIB 1
€KCKYpCaHTIB

3naTHICTb PO3pPOOIIATH Ta TPOBOAUTHU Pi3HI BUIAH €KCKYPCIH

3naTHICTD OpraHi3yBaTH HANAHHS aHIMAIIHHUX MOCIAYr pI3HHM KaTeropism
TYpPHUCTIB

Jabe3neuennsn
opzanizayiinnoi
¢ynxuii

31aTHICTb OPraHi30BYBATH Ta MPOBOJUTH J1JIOBI 3yCTPidl 1 MEPErOoBOPH 3
napTHEpaMH Ta IHIIUMH Cy0’ €KTaMU TYPUCTHYHOI AlSUIBHOCTI, M ATPUMYBATH
T1JIOBI KOHTaKTH, BUKOPUCTOBYIOUH TEXHIUHI 3ac00H, 3ac00M 3B’ 513Ky Ta
iH(popMaLiiiHI TeXHOJOTI].

3naTHICTD YKJamaTH YroAu i3 3apyODKHMMM Ta BITUYM3HSHUMU TMapTHEPAMHU Ta
3a0e3nedyBaTu iX peayi3alil0 Ha MIACTaBl ICHYIOUMX BUMOI MIKHapOJHOTO Ta
HAI[lOHAJILHOTO JIOTOBIPHOTO TIpaBa

3n1aTHICTb OPTraHi30BYBATH MPOLEC CTBOPEHHS 1 PO3BUTOK ar€HTCHKOI MEPEKI.

31aTHICTb HAJNArO/I’KyBaTH IOBIOTPUBAITY CITIBIIPALIO 31 CIIOYKUBAYaMH, Cy0’ €KTaMu
TYPUCTUYHOI AlSTBHOCTI, (J1HAHCOBO-KPEAUTHUMH YCTAHOBAMH, CTPAXOBUMHU
KOMITaHisIMH, KOHCYJIBCTBAMHU 1 MTPEICTABHULITBAMH 1HO3EMHHX JI€PIKaB,
BHUKOPHCTOBYIOUH PErNIAMEHTYI0Ul JOKYMEHTH Ha 3aca/iax JOTOBIPHOTO MpaBa

YMiHHS BHUKOPHUCTOBYBATH METONUKY TMPOBEIACHHS aHaji3y, CHCTeMaTh3aLil
IOBIIKOBUX MarepianiB Ta 1HIOI i1HQopMalii 3 Typu3My, Vy3araJbHEHHS
BITYM3HSAHOTO 1 3apyOi’KHOrO [OCBiy 3 THTaHb pO3poOKM Ta pearizarii

TYPOPOAYKTY.

VYMIHHS BHKOPUCTOBYBATH €JIEMEHTH B3a€EMOJii Ta CHIBIOpami 3 ALJIOBUMH
napTHepamH B mporeci GOpMyBaHHS TYPIPOAYKTY

BononiHHSI TeXHIKOI OpraHi3aiii 1 MpOBEAEHHS MePEroBOPIB Ta YKJIaaHHS yrox 3
IJIOBUMH MapTHEPaMH 110 (GOPMYBAHHIO TYpP MPOAYKTY.

BononiHHS TeXHIKOI opraHi3aiii 1 MPOBEISHHS MePeroBOPiB Ta YKJIAJaHHS YIof 3
TypareHTCTBaMH 1O peaji3alii TypIpOayKTY, TEXHIKOI aHam3y eeKTUBHOCTI
poOOTH TypareHcTs.

3HaHHS NPUHLMIIB OpraHi3auii 1 TEXHOJOT TypOIIepeHTHHTY




YMiHHS OpPraHi30BYBaTH B3a€MOJII0 3 TYypOINEpPaTopaMu, KOHCONIJATOPaMHU peiciB
Ta TYpiB, PELENTHBHUMH Ta 1HILIIATUBHUMH TypOIEPaTOpaMu

3HaHHsS 0COOMMBOCTEH OpraHi3allii roTeJIbHOTO rOCIIOAAPCTBA B YKpaiHi Ta 3a
KOPJAOHOM.

3HaHHS KpUTepiiB Kiacudikalii Ta maxoaiB 0 TUI3alli Ta KaTeropu3alii 3akiaaiB
PO3MIIIIEHHSI.

3HaHHSA TEXHOJIOril Ta opraHi3amii mpomecy OOCIyroBYBaHHS TYPHUCTIB B
i AMPUEMCTBAX TOTEIBHOTO TOCIIONAPCTBA.

3HaHHSA TEXHOJOr1i 00CITyrOBYBaHHS B1ABIyBayiB Ha MiAIMPUEMCTBAX TOTEIBHOTO
rOCIOAAPCTBA PI3HUX THIIIB Ta KaTEropii

3naTHICTh BU3HAYATH BUIU TPAHCIIOPTHHX ITOCIHYT.

VYMIHHS CKJIQIAaTH TUTAH 3aXO0/IiB IO PI3HUX BUAAX TPAHCIOPTHUX IMOTOPOKEH.

VYMiHHS aHaNI3yBaTH CTPYKTYPY Ta HAJAAHHS NOCIYT PI3HUMH BUAAMHU TPAHCIIOPTY

3naTHICTb PO3pOOIIIOBATH Ta IPOBOAUTH €(PEKTUBHY MPOAYKTOBY, LIIHOBY, 30yTOBY
NOJIITUKY TYPUCTUYHHUX IMATPHEMCTB

31aTHICTb OPraHi30BYBATH MAPKETHHIOBY [isIbHICTb TYPUCTUYHHX Il JIPUEMCTB 1
oprasizarii

31aTHICTb OPTraHi30BYBATH PEKJIAMHO-1H(pOpMaLiiiHi 3ax01u Ta epeKTHBHI
MapPKETHHTOBl KOMYHIKAIi 3 ICHYIOUUMH Ta MOTSHII HTHIMHU CIIOKUBavYaMHU
TYPUCTHYHHX TOCITYT

Jabezneuennsn
YHPABIIHCHKOT

¢ynxuii

31aTHICTD YITKO YSBISITH CTPYKTYPY HALIOHAJIBHOI Ta MI>)KHAPOIHOI CUCTEMHU
MPABOBOT'O PETYJIFOBAHHS TYPUCTUYHOI MISUTBHOCTI

31aTHICTb 3HAXOANTH B CUCTEMI 3aKOHOJIABCTBA HEOOX1THUH JIsI BUPIIIEHHS
KOHKPETHOI IOPHIUYHOI CUTyallli HOPMaTHBHO-TIPABOBHHA aKT

3naTHICTD 3’ ICOBYBATH MPUYNHHO-HACHIIKOBI 3B’ SI3KH,

AHanizyBaTH H y3araJbHIOBATH 30BHIIIHIO 1 BHYTPIIIHIO YIIPABIIIHCHKY
iH(popMariro ISt 3M1HCHEHHS TUIAHYBaHHS, OPraHi30ByBaHHS, MOTHBYBAaHHS
NPALiBHUKIB Ta KOHTPOJIFO 32 AISUTBHICTIO MJIETINX B MM APO3I1JIaX TYPUCTUYHHX
T ATPUEMCTB.

3naTHICTb epEKTHBHO BUKOPHUCTOBYBATH IHCTPYMEHTAPI 1 TEXHOJIOTI] Cy4acHOTO
MEHE)KMEHTY B YIIPaBJIiHHI onepari iHIMH porecamMu B MiApO3AiIax
TYPUCTUYHHX i MTPUEMCTB.

3naTHICTb (OPMYBATH Ta YAOCKOHAIIOBATH CUCTEMY MEHEIKMEHTY TyPUCTHUYHOTO
i APHUEMCTBA O€3 anapary yrnpaBJiHHS

3n1aTHICTD CKJIaAaTH Ta O(pOPMITFOBATH CTATUCTUYHY 3BITHICTh TYPUCTUIHOTO
T ATPHEMCTBA.

3n1aTHICTD PO3YMITH OCHOBHI MPUHLIUIIH, XaPAKTEPUCTUKY 00’ €KTIB, TPUHOMH 1
croco0n OyXraiaTepcbKoro o0iKy.

3n1aTHICTb MPOBOJUTH NMEPBUHHUI OyXrantepchbkuil 00K

3n1aTHICTb aHAII3yBaTH, BU3HAYATH €(DEKTUBHICTD (P1HAHCOBO-TOCTIOAAPCHKOI
TisUTBHOCTI TYPUCTHYHUX TMATIPHEMCTB.

31aTHICTb €KOHOMIYHO OOTPYHTOBYBATHU YIPABIIHCHK] PiIICHHS

31aTHICTD TUIAHYBATH Ta OPTaHi3yBaTH POOOTY TYPUCTUYHOTO Odicy.

3naTtHiCTh 3a0e3neuyBaTy oic KAHITOBaPaMH Ta BUTPATHUMH MaTepiaiaMH.

31aTHICTE BECTU OiJIOBOICTBO.

3naTHICTb epEeKTHBHO BUKOPUCTOBYBATH O(iCHY OPITEXHIKY_Ta 3aC00U 3B’ SI3KY

3n1aTHICTb BEAEHHS A1JIOBOI KOPECTIOHACHLI]




CTPYKTYPA EK3AMEHAIIMHOI'O BLIETY
3 ®AXOBOI'O BUITPOBYBAHHSA

Ex3amenauiiftamii 6uiet 3 (paxoBoro BUMPoOyBaHHs BKJIKOYAE Bl YACTUHMU:

- TEeCTOBI 3aBJIaHHI,
- TPAKTHYHI 3aBJIAHHS.
Posnoain GaniB BIAMOBIAHO A0 PIBHS CKIAAHOCTI 3aBAaHb y OuIeTi 3 ()axoBOTO

BUMPOOYBAHHS HABEIEHO y Ta0M. 2.

Tabnwnis 2

Po3noais 6aniB BiANOBIAHO A0 PiBHS CKJIAHOCTI 3aBAaHb

y OisieTi 3 (paxoBOro BUNpPOOyBaHHS

KinpkicTh .
.. Posmomn
) KOHTPOJIbHUX Kinbkicte .
Pisenn . OaJiB B .
. 3aBIaHb 0ajiB 3a OnHe PizHoBup 3aBnaHL
CKJIAAHOCTI - OITHOMY
TECTOBI ) 3aBIAHHS L
3amaul Oleti
3aBIaHHS
L. PiBenn 10 TectiB no 2 Oanu — 3a BUOOpOM
CKJIAIHOCTI OIHi€l BinmoBifal
10 TectiB no 3 Oanu — 3a BUOOpOM
JEeKIJTbKOX MPAaBUJIBHUX BiAMOBI ek
30 — 2-50 100 5 TecTiB 1O 5 OaniB — Ha
BCTAHOBJIEHHS BiIITOBIJHOCTI
5 TecTiB 1O 5 OaniB — Ha
BCTAHOBJICHHSI MTPABHIIbHOI
[IOCJIL TOBHOCTI
II. PiBenn 1 miarHocTuuHe
CKJIAIHOCTI ) 3aBnaHHs —20 ©; 50 - po3paxyHKOBI 3aBIaHHs (Ha 2-3
2 miarHOCTHUYHE i)
3aBpanfs — -30 0
II1. PiBenn | 1 eBpucTuuHe 50 - TBOpYI 200 PO3PaXyHKOBI 3aBIAHHS
CKJIAAHOCTI 3aBgaHHs —50 0 3 YCKJIQAAHEHUM aJITOPUTMOM
Pasom 200 —

TecToBi 3aBAaHHs BKIHOYAOTh 30 TECTIB PI3HOTO THITY, CEPEA SIKUX aJIbTEPHATUBHI
TECTOB1 3aBJaHHS, TECTOBI 3aBJaHHS 3 MHOKMHHUM BHOOpPOM, HA BIJHOBJICHHS
BIJIMOBIIHOCTI YaCTWH, HA BIATBOPEHHS BIPHOI MOCHIOBHOCTI Ta TECTOBI 3aBAaHHS
BIJIKpUTOrO TUNY. 3arajibHa OL[IHKA TECTOBUX 3aBAaHb cTaHOBUTH 100 Oais.

[TpakTiyHi 3aBJaHHs BKIOYAKOTh 3aBJAHHS PI3HOTO PIBHS CKIAAHOCTI, a caMe JBa
JIarHOCTHYHUX 3aBJaHHS Ta OJHE CBPUCTUYHE 3aBJAHHs, 3arajbHa OIIHKA 34

BUKOHAHHA kuX ckiaaae 100 oais.




SMICT ®AXOBHUX BCTYIIHUX BUITPOBYBAHb

I. Opranizauniss TYpUCTUYHOTO 00CIYTOBYBAHHS

3HaueHHs, (PyHKO1i, YMOBH Ta YMHHUKHA PO3BUTKY TypuaMy. Buam Typusmy.
Kiacu typuctnunoro o0cinyroByBanHs. Buam TypiB, ix xapakrepuctiuka. Mi>kHapoaHi,
PEriOHAJIbHI Ta HAI[lOHAJIbHI TMOKAa3HWKW PO3BUTKY cdepu TypusMy. [cTopuuHi
NEPEIYMOBH BUHUKHEHHS Ta PO3BHTKY TYPUCTHYHOI CUCTEMH YKpaiHu. MixkHapoaHi
opranizamii y cdepi Typusmy. Ponb BcecBiTHROI TypuCTMYHOI oOprasizamii y
(opMyBaHH1 MIKHAPOIHOI TYPUCTUYHOI MOMITUKKU. TypUCTHYHA MOJIITUKA YKpPaiHW Ha
CydacHOMY eTani. MexaHi3MH AePKaBHOTO PEryItOBaHHS Typu3My. Opranu AP KaBHOT
BUKOHABUYOi Biaau B cdepl Typu3My:. CTPYKTypa, 3aBaaHHs, QyHkmii. Ilopsmok
JIIEH3YBaHHS TYPONEPATOPCHKOT MISIIBHOCTI Ta CEPTUQIKALIT TYPUCTUUHHAX MOCIYT.

Pekpeanis Ta pekpeauiiiHa AisUIBHICTE SK  CE€pa HAYKOBOIO MI3HAHHS.
Pekpeaniiini motpeOu 1 NOMHUT Ta PECYPCHUH NOTEHLIAN SIK OCHOBAa (DOpPMyBaHHs
peKpeaniiiHuX KOMIUIEKCIB. (DOpMYyBaHHs Ta CTPYKTypa peKpeamiitHoi 1HAyCTPii.
Pekpeauiiine paiioHyBaHHs CBITY W YKpaiHW. €Bpomna - MPOBIAHMNA peKpealiiHui
perioH cBiTy. Cepea3eMHOMOPCHKII pEKpEAIlIfHAN KOMIUIEKC - HAHOUIBII PO3BUHEHUI
KYPOPTHHI KOMIUIEKC CBITy. PO3BHTOK peKpealiiHuX KOMIUIEKCIB AMEPUKAHCHKOTO
KOHTHMHEHTY. Pekpeaniiini kommekcn kpaiH Adpuku. Cnenudika (opmyBaHHS 1
PO3BUTKY PpEKpealiiHuX KOMIUIEKCIB 1 LEHTPIB TypusMmy B A3ii. Pekpeauiiini
komiuiekcu ABctpanii Ta Okeanii. Po3BUTOK pekpeariitnux komiuiekciB kpain CHJIL.
dopMyBaHHS Ta PETIOHAIBHI MPOOJEMH PO3BUTKY PEKpealifHO-TYyPHUCTUYHOTO
KOMIUIEKCY YKpainu. PekpeartiiiHe NpupOJOKOPUCTYBAaHHS H OXOpOHA MPUPOAN Y
PEKpealifHUX KOMILJIEKCaX.

Opranizaiis TYPUCTUYHUX MOAOPOKEH CHENIaI30BAHUMU KOMIAHISIMUA. YMOBH
CTBOPEHHS Ta (PYHKIIOHYBAHHS TYPUCTHYHOIO MiANPHEMCTBA. TEXHOJOTIS CTBOPEHHS
TYPUCTUYHOTO MPOAYKTY Ta GopMyBaHHs HOro acoptumeHTy. [IpuHuunu GpopmyBaHHs
nporpaMm mnepeOyBaHHs TYPHCTIB. 3arajibHi MPUHLIUIN Opraizanli TPaHCIOPTHOIO
00CIIyroByBaHHsI TyPHUCTIB. TypUCTHYHI MEPEBE3CHHS HA aBlaTpaHcnopTi. [lepeBe3eHHs
3QTI3HAYHUM  TPaHCHOPTOM. MOpPCBKI  Ta  PIYKOBI  TEPEBE3CHHS 1  Kpyi3m.
ABTOTpaHCIIOPTHE  OOCIYrOBYBaHHsT ~ TYpUCTIB Ta  OpraHizamis  IMEpPEBE3CHb
aBTOTPAHCHOPTOM. BHau TypucTHYHHUX (HPOPMATBHOCTEH Ta YMOBH X BUKOHAHHS.
[TacnopTHO-B130B1 (popMaTbLHOCTI. MHTHI, BaJIIOIl Ta MEAWKO-CAHITAPHI TYPUCTHYHI
¢opmanbHOCTI. CTpaxyBaHHsS B Typu3Mi. TypuUCTHMYHI AOKYMEHTH Ta MpaBWia ix
opopmiicHHsa.  BpOHIOBaHHS  TYpPHCTMYHOro  oOciyroByBaHHs.  Opranizauis
TYPUCTUYHOTO OOCIIyTOBYBaHHS, HOTO KOHTPOJIb, OOJIIK Ta po3paxyHku. [IpeTeHsiiina
poGota B Typu3Mi. be3neka TypUCTHUHUX MO0 POKEH.

TypornepeiTiHT: TyporepaTopchka AisUTbHICTb Ta AareHTChbKUH OI3HEC y TYPHU3MI.
Opranizauis poOOTH TypONEepeRTHHIOBOI KOMMaHii. [HHOBaIiiH1 TEXHOJOTIi Cy4acHOTO
TyponepedTUHTY. PenenTuBHWH, IHILIATUBHUNA Ta KOHCOJIAOBAHWNA TYPONCPEHTHHT.
Opranizailis Ta KOHTPOJIb SIKOCTI TYPUCTUYHOTO 0OCTYTrOBYBaHHS TYPONEPATOPOM.

Opranizanis €KCKypCiiHOTO OOCIYrOBYBAaHHS: CYTHICTH Ta BHUAM EKCKYPCIil.
MeTonuka MiAroTyBaHHs Ta TEXHIKA MPOBEACHHS €KCKypcli. TexHomoriuHa kapra siK
OCHOBa TMJIaHYBaHHs €KCKypcii. [lpaBuiia po3poOJicHHsT Ta HAMOBHEHHS «MOpTdens
exkckypcoBoaa». [IpodeciiiHa malicTepHICTh eKCKypcoBoaa. JudepenniioBannii miaxis



JI0 E€KCKYPCIHHOTO 00CayroByBaHHs. OpraHizailiss €KCKypcliiHOro oOCIyrOBYyBaHHSI.
VYHpaBIliHHS €EKCKYPCIIHHOKO CITPaBOo.

Opranizanis KypopTHOro 0OCIIyrOByBaHHS: BUAM KypPOPTHHX mociyr. O3HaKku Ta
Kputepii knacudikamii KypopTiB. OCHOBHI PO3AUIM HAYKHA «KYPOPTOJIOTii»: MEIWYHA
KJiMaroTepanisi, OajabHEONOris, OanpHeoTepamisi, OaTbHEOTEXHIKA, TPA3CTIKYBAHHS.
KypoptHi pecypcu Ykpainu. KiiMatuuHi 0COOIMBOCTI MPUPOJHUX 30H YKpaiHu, iX
XapakTepucTHKa Ta OionoriyHa ais. OCHOBHI PEKMMHU 1 METO/M JIIKYBAHHS HA KYPOPTI.
CydacHi TeHAcHLIi Ta AOCBiA PO3BUTKY 8Spa-iHaycrtpii. [HTerpanis SPA B 1HAyCTpitO
TOCTUHHOCTI. 8pa-xapyyBaHHs: HOBITHI TEXHOJOr BUPOOHMIITBA Ta OOCIyrOBYBaHHS.
CBITOBI JOCSATHCHHsST Ta I1HHOBALIiHI TEXHOJOri B cydacHii SPA-1HayCTpii.
[TpoektyBanHst 1 TexHiuHe 3a0e3neucHHs 00'ekTiB SPA-iHmyctpii. SPA-nocnyru B
CaHATOPHO-KYPOPTHUX KOMILJIEKCAX.

Opranizanis roTeJIbHOTO TOCIMOAAPCTBA. HOPMATHUBHO-TIPABOBE PETYIIFOBAHHS.
XapakTepuCTUKA OCHOBHUX THIMIB 3ac001B po3mimicHHs. Knacudikamis mianmprueMcTs
rOTENBHOrO TrocnogapcTBa. (yHKI[IOHATbHA OpraHizalis MNPUMILICHb IT1IITPHEMCTB
rOTENBHOrO rocnojgapcrea. Oprasizaiis NPUMILICHb KUTIOBOI rpynu. Oprasizaris
HEKUTIIOBUX TPy MPUMILICHD MIATPAEMCTBA TOTENBHOTO TOCMIOAAPCTBA. APXITEKTYpa
Ta 1HTEP'EP y TOTEIBHOMY TOCHOAApCTBI. TEXHONOris MpuiloMy Ta PO3MILICHHS
TYPUCTIB y 3ac00ax po3milieHHs. Opranizauis poOOTH CiIy>kOU MPUIOMY 1 PO3MILLICHHS
Ta oOciayroByBaHHsa. Opranizamiss OOCIyrOBYBaHHS Ha SKMTJIOBHX TOBEpPXaX.
Opranizauis HaJaHHs JOJATKOBUX MOCIYT B MiAMPUEMCTBI IOTEIBHOTO TOCMOAAPCTBA.
Opranizauis  iH(popManifHOro 0OCIYrOBYBaHHS B MIANPHUEMCTBI  TOTEJIBHOIO
rocrnofgapctBa. Kynbrypa oOCIyroByBaHHSI B FOTEJIBHOMY TocmojapcTBl. OpraHizailis
IPOAOBOIBYOTO 1 MATEPIAIbHO-TEXHIYHOTO MOCTAYaHHS B TOTEJIBHOMY TOCIOJAPCTBI.
Opranizamis CKJIaACBKOro 1  TapHoro rocmogapctBa.  Opranizamis  poOoTh
oOciyroBytounx miapo3auiie. OpraHizamiss CaHITAPHO-TEXHIYHOTO 1 IHXKEHEPHO-
TEXHIYHOTO OOCIYTrOBYBaHHS B TOTEJIBHOMY Tocnoaapctel. OcoOIMBOCTI Oprasizariii
npami B OIANPUEMCTBI TOTEIBHOTO rocrnogapcTBa. ParjioHanpHa opradizamis mpari
POOITHUKIB MIAMPHUEMCTBA TOTEIBHOrO TrocmoAapcTBa. HopmyBaHHS mpami B
H1ANPUEMCTBAX TOTENBHOIO TOCMOIAPCTRA.

Opranizamis poOOTH 3aKJaIIB PECTOPAHHOrO rocnofapcTea. MDOopMyBaHHS
1H(}PACTPYKTYPH 3aKJIadiB PECTOPAHHOTO TOCMOAAPCTBA. OpraHisailis MOCTaYaHHS,
Oprasizaiisi poOOTH CKIaACHKOr0, TAPHOTO Ta TPAHCIOPTHOIrO rocnoaapcr. OCHOBU
oprasizaiii BUpOOHMIITBA MPOAYKIIi y 3aK/Iafax peCTOPaHHOrO rocnoaapctra. OCHOBH
TEXHOJIOTTYHOTO TPOLECY OOCIYyrOBYBaHHS CIOXKMBAYIB Yy 3aKIalax PECTOPAHHOrO
rocnojapcrea. Bumorm 10 MareplaibHO-TEXHIYHOiI  0asW  ans  opradizauii
00CyroByBaHHs CMOXKUBAYIB y 3aKJIalax PECTOPAHHOro rocrnojapcrea. Oprasizaiiis Ta
MOJICTIFOBAHHSI TMPOLIECY MOBCAKICHHOTO OOCIYrOBYBaHHsI MEBHOTO KOHTUHIEHTY Ta
PI3HUX KOHTHUHTEHTIB CHOXKHMBAYiB Yy 3aKJIagaXx pPEeCTOPAHHOIO TOCMOJapCTRa.
CrenianbHi (opMu 00CITYTOBYBaHHS, SIKI BAKOPUCTOBYIOTBHCS B 3aKJIAIaX PECTOPAHHOTO
rOCIOIapCTBa.

Opranizanis aHiMaliiHUX MOCHIYT y Typu3Mmi. OpraHizamis aHIManiiHUX MOCIYT y
rOTENSX 1 TYPUCTUYHMX KOMIDIeKcax. OpraHizauis irpoBoi Ta CHOPTUBHOI aHiMallli.
My3uyHa Ta TaHIoBaIbHA aHiMauid. Crnenudika BepOanbHOi aHiMamii. OpraHizauis
aHiMaiifHuX moy. CBATO K OCHOBA KOMITJIEKCHOI aHiMallli. KapHaBajabHa aHiMallis.



II. OcHOBH ynpasp/liHHS OnepauiiiHUMH CHCTEeMaMH i mpouecamu y cgepi
TYpHU3MY

CyTHICTh, POJAbL Ta METOJMOJIOTIYHI  3acaa  MEHEHKMEHTY.  3aKOHH,
3aKOHOMIPHOCTI Ta MPUHUUIKN MEHEDKMEHTY. [CTOPIS PO3BUTKY HAyKA MCHE/DKMEHTY.
Opranizauisa sk 00'ekt ynpasmiHHg. OyHKIII Ta TEXHONOrIS MEHEIHKMEHTY. Meroam
MEHEIKMEHTY. YTPABIIHCBKI pilicHHs. [HQopMalis 1 KOMyHIKanli B MEHEHKMEHTI.
KepiBHuutBo Ta migepcTBo. OpranizamiiiHa CTPYKTypa YHpPaBIIHHS IMIIATPHUEMCTBOM.
E(dekTHBHICTH MEHEDKMEHTY.

OcCHOBHI Kareropii Ta MOHATTS MEHEIKMEHTY MIANPUEMCTBA. TypHCTHYHE
NIANPUEMCTBO (OpraHizamis) K COLIOTEXHIYHA cucTtemMa. Mozaenp "4OpHOi CKpUHBKA'.
BHyTpilIHE Ta 30BHILIHE CEPEAOBULIE TYPAUCTUYHOTO M1 ANPUEMCTBA.

CydacHi npoOjaeMu HAYKH 1 MPAKTUKA MEHEIPKMEHTY TYPUCTUYHUX ITiANTPHUEMCTB
1 opranizauiii. TUMONOriYHKANA aHaIl3 MEHEHKMEHTY TYPUCTHYHOIO MIANPUEMCTBA.
[TpoGneMu Ta OCOONMBOCTI YOPABIIHHS TYPUCTHYHUMHM  MIANPHUEMCTBAMH i
opranizamisiMmu. CucreMa yNpaBaiHHS TYPHCTHYHOK I1HAYCTpier. bararopiBHeBa
CTPYKTYpa YHOPAaBIIHHSA TYPUCTUYHOK MAisUTBHICTIO. lepapxiyHa CTpyKTypa CyO'€KTiB
MEHEJDKMEHTY Y ChEpl TYpU3MY.

[TpaBoBHil acneKT MEHEHKMEHTY TYPUCTHYHHX MMIJAOPAEMCTB 1 Oprasizamii.
Cy0'ekTH MANPUEMHHALBKOI AIsUTBHOCTI Ta TYPUCTHYHI MIANPUEMCTBA M OpraHizauii y
cepl TypusMmy, iX TPaBOBU CTaTyC Ta YMOBH AISUTBHOCTI. TYPUCTHUYHE MIAMTPUEMCTBO 1
TYpPUCTHYHA oOpraHizamis sk cyO'ektm mnpasa. [liznpueMcTBO SIK BUPOOHHYO-
rocrnojapcbka OAMHMLS Ta 00'ekT mpaBa. Typuctuunuii odic. dopMu ynpasiiHHS
rOCMONAPCHKOK  MISTBHICTIO TYPUCTHUYHMUMM  MianpueMcTBamMu. Manmuii  Oi3Hec.
@®panyvaiisunr. KontpaktHe ynpaiiaHs. OnepauiifHi JaHIIOrA Ta. MEpexi y cdepi
TypusMy. OYHKIIOHAIBHA CTPYKTYPAa CYYACHHUX TOTEJIbHUX KOMIUIEKCIB. YTIPAaBIIIHHS
NEPCOHAIIOM Y TYPUCTHMYHMX MIAMPUEMCTBAX 1 opradizamisx. OpraHizamis mpami Ta
NPOEKTYBAaHHS POOOTH B TYPUCTUYHMX MIANPUEMCTBAX 1 opranizauisx. [[poekTyBaHHs
Ta BJOCKOHAJICHHS OPTraH13aliifHOl CTPYKTYPH YIIPABIIHHS TYPUCTHYHUX IMIIMTPHEMCTB 1
opranizaiiii. Ilponec Ta MexaHi3M YHOpaBlaiHHS B TYPUCTHYHMX MIATPHEMCTBAX 1
opranizanisx. CamomeHeKMEHT.  OQIiCHMI  MEHEKMEHT Yy  TYPHCTHYHMX
OIANPUEMCTBAX 1 OpraHi3amisax

CyTHICTB, pOJIb Ta METOAOJOTIYHI 3aCad KOMYHIKATHBHOIO MEHE/HKMEHTY.
[lcuxomiarnocTika B TypusMi. BepOalibHe CHIJIKyBaHHS B KOMYHIKATHBHIN MpPaKTHLI
¢axiBuiB 3 Typu3My. HeBepOasibHE CIIIKYBaHHS B KOMYHIKATUBHINA MpakTuill (axiBiiiB
3 Typu3Mmy. MIDKKYJIbTypHA KOMYHIKAlisl B 1HAyCTpli Typu3my. TexHonorii
KOMYHIKaTUBHOTO MEHEIKMEHTY. KOMyHIKaTHBHA KyJbTypa Ta NMPOQECIiHUIA €TUKET
(haxiBIIIB 3 TYpU3MY.

Konnenmii  mapketnHry B Typusmi. Kputepii Ta O3HaKM cermeHTarii
TYPUCTUYHOTO PUHKY. TEXHOJIOrisT MApPKETUHIOBMX JOCHIIKEHb Y  TYPH3MI.
MapKeTHUHIOBl  TOCHI/UKEHHST B TYPUCTUYHHX MIANPUEMCTBAX 1 OpraHisamisx.
MapkeTHHroBa mpoyKToBa NOJITUKA. MapKETUHIOBA [IHOBA MOJIITHKA. MapKeTUHTOBa
NOJITUKA 30yTy TYPUCTUYHOTO NPOAYKTY. [lomiThka MapKeTMHIOBMX KOMYHIKALIH
TYPUCTUYHHX MIAMPUEMCTB 1 Oprasizarii.

Ponb 1 Micue Typu3My B EKOHOMILII Ta CUCTEM1 PHHKOBOIO FOCMOAAPCTBA KPAiHU.
OOcsirm  peamizanii TypUCTHYHOTO (TOTENBHOTO) MPOAYKTY Ha MIJNPHEMCTBAX Ta



NOKA3HWUKH, 010 HOro XapakTepusyrTb. CTpyKTypa TYpPHCTHYHOIO (TOTEJIBHOTO)
npoaykry. EkcmnnyaramiiiHa misTbHICTE MIANPHUEMCTB TOTEIBHOTO TOCIOAAPCTBA.
MarepialibHl pecypcd TYPUCTHUYHMX MIANPUEMCTB. TpPyAoOBI pecypcH MIANPUEMCTB
TypucTU4HOI cdepu. POpMM 1 CHCTEMHM OIUIaTH Mpali, 0 3aCTOCOBYIOTHCS Ha
TYPUCTUYHUX TIANPUEMCTBAX. DTHAHCOBI PECYPCH TYPUCTHYHUX MIANPUEMCTB. [loxomum
NIANPUEMCTB TYPUCTHYHOI C(hEepH, XapakTEepUCTUKA iX BHIIB Ta Jukepen (OPMyBaHHS.
[ToTouni BUTpaTH Ta co0iBApTICTh MOCAYT HA TYPUCTUUYHUX mianpueMcTax. [[pubyTok
NIANPUEMCTB TYPUCTHYHOI cepr, BUAM Ta Jukepena ioro ¢gopmyBaHHs. [lokasHuku
PEHTAOENBHOCTI TYPUCTUUHUX MIANPUEMCTB. DOpMyBaHHS MOAATKOBOI TOJITHKH
TYPUCTUYHHAX MIAOPAEMCTB. [liHa TYpUCTHYHOrO MPOAYKTY Ta LIHOYTBOPEHHS Ha
OKpEMI BUAM TYPUCTUYHUX MOCHYT. [HBeCTUIIHHA AIsUIBHICTD Ta Oi3HEC-TUTAHYBAHHS Ha
NIANPUEMCTBAX TYPUCTHYHOI cepu. Pu3Mku y TIANPUEMHULBKIA  JISUTBHOCTI
TypucTHYHHUX mianpueMctB. [lmsgxm 3anoOiraHHs OaHKPYTCTBY TYPUCTHYHHX
M1IPUEMCTB.
Xapakrtepuctuka o0'ekta 00Ky Ta ckianx iHdopmarii, HeoOX1AHOI Ui yNpaBIiHHS
rOCMOIAPCHKOK AISUTBHICTIO 1 CKJIAJAHHS 3BITHOCTI B Typu3mi. OOmiK BUTpar Ha
BAPOOHULTBO TYPUCTHYHOTO MNPOAYKTy. OOJIK BUTpaT 3a CTATTAMH KAIBKYJALIi B
Typusmi. OONIK BATpAT ONEPALIHHOI JISUTBHOCTI, IO HE BKIKOYAKTHCS B COOIBAPTICTH
TypucTHYHHAX nocayr. Cknaa Ta oOnik aaMiHICTpaTUBHMX BHTpar. Ckiax Ta oOOMIK
BaTpar Ha 30yr. Cknax Ta oOOJIK BHTpPAT 1HIIOI ONEpamiifHOi  JISUIBHOCTI.
JlokymeHTasbHe 0(opMIIEHHS Ta OOMiK peam3auii TypnpoaykTy. OcoOImBOCTI 00MIKY
omepauniii B'i3HOro Typuamy. OONIK po3paxyHKIB 3a TMPETEH3IIMU TYPHUCTIB,
aHYJIbOBAHMMH 3aMOBJICHHSMM Ta T[OBEPHEHUMM NyTiBKaMu TypucTamu. OOk
(hopMyBaHHs Ta BUKOPUCTaHHs (PIHAHCOBUX PE3YJIBTATIB Y TYPHU3MI.
I11. IIpaBoBe peryaroBaHHs TYpPU3MY

Teopis nepxaBu 1 mnpaBa. KoncrutyuwiiiHe npaBo VYkpainu. CynoBi Ta
NPABOOXOPOHHI OpraHu YKpaiHW. AJIMIHICTpaTWBHE NpaBo YkpaiHu. KpumiHambHe
npaBo Ykpainu. diHaHcOBe mpaBo YKpainu. LluBuibHe mnpaBo Ykpainu. XKutiose
npaBo Ykpainu. CimeitHe mpaBo Ykpainu. ['ocnogapceke mpaBo Ykpainu. Tpymose
OpaBO Ta NPABO COLIAJIBHOIO 3aXWUCTy YKpaiHW. EKOJIOTIYHE Ta 3€MENIbHE MPABO
YKpainu.

3aKkOHOJABYl 3acaiy  PEryJIIOBaHHS TYpUCTHYHOI  JisibHOCTL.  CyO'ekTH
TYPUCTUYHHX  MPaBOBIAHOCHH.  Oprasi3amiiiHO-MpaBoBl  3acagd  TYPUCTHYHOI
JisUTbHOCTI. JIoroBipHi BimHOCHMHH B c(epl Typusmy. TypucThuH1 (HOPMANBHOCTI Ta
Oe3neka TypusMmy. [IpaBoBe peryitoBaHHS MOPAAKY BHi3ay 3 YKpaiHu 1 B'i3gy B
VYkpainy 3 MmeToro TypusMmy. [lpaBoBe 3a0e3meucHHsi CTpPaxyBaHHS B TYPUCTHYHIN
JisibHOCTI. OCOONMMBOCTI MPABOBOIO PETYJIKOBAHHS OKPEMMX BUJIB Typu3Mmy. [IpaBose
PEryJIFOBaHHS OMOJATKYBaHHsI CyO'€KTIB TYPHUCTHYHOI MisyibHOCTI. [IpaBoBi 3acamm
3MIACHEHHST JACPKABHOTO Harisay (KOHTpoJro) y cdepl TypHCTHUYHOI [IISUTBHOCTI.
HOpuanyHa BiANOBIAATBHICTE 32 NOPYIIEHHS Y ¢c(pepl TYPUCTHUHOT AisibHOCTI. [IpaBoBi
ACTMEKTH MI>KHAPOIHOTO CIIBPOOITHULTBA YKpaiHU y CPEPI TYpU3MY.
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blip://jibTtnei.coT/arcblye-jLUT

23. Jontal of Tourisw In3i8lil. HAb:

lip3://3cliolar\york8.8y3u. e<in/]li/alM33mne3.biTi

24. Praesivs. DKb: bllp:/Niy\y\y.amnaesLLI8.ro/en/arcblye

25. Towurisw, beisure arci Olobal Cliange. IXb:
1i11p:/N\y™y.i8nlowri8t.or8/118c.bitl

26. 2a8reb InieTaiional Heyiely or EconoTtic3 anci Bwusine33. 1Kb:
Mp://brcak.3rce.br/2lreb?1ang=en

27. busHec-uHgpopmatuka. Kb: LWp8.7/byontal.b3e.w/arcblye.b1tl

28. MixHapogHa ekoHoMivyHa nonitvka. 1DXXKb: bllp://lepjoutal.coww/arkbly-
noweriy.iiTi

29. MixxHapogHuin Typuam. DKb: bilp://inionr.cow.na/arc/

30. HoBoctn TypbusHeca. IXXKb: bilp://noyodli-lnurbl2Mesa.wlro

31. Hosoctu Typusma. 1>XXb: bllp://rTy.coT.na

32. CucTtemHi  pocnimjkeHHs  Ta  iH(opmauiiHi  TexHonorii. IXXb:
lilipi/~ouTai.ia3a.kpi.na/izsue/arciiiye

33. TeopeTuyHi | NPaKTUYHI acnekT eKOHOMIKWN Ta IHTeIeKTyalbHOT BM1IaCHOCTI.
I>XXb: bilp://fiontals.uran.na/ingex.pbp/2225-6407/188ue/arcliiye

34. TeopeTvyHi Ta  NpuUKNagHi  acnektT  reoiH(oOpMaTUKW. IXXb:
b11p:/N\yTy.8eo0lo8y.coww.na/1JK/Bunycku/
35. TeopeTunyHi Ta npuKnagHi MUTaHHA EKOHOMIKMW. I>XXb:

bilp://1ppe.econoT.nniy.kiey.na/2bir.liltl
36. YKpaiHcbkuia Typusm. DKb: 1iilp://T\y.coT.na/?0icl=3282

ConoBa aTecTauinHoT KoMicii



