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ABSTRACT 

 

 

Konstantynovskyi L. Assessment of social responsibility in retail using 

qualitative indicators. 3 Qualified scientific work on the rights of the manuscript. 

The dissertation for a scientific degree of Doctor of Philosophy on a specialty 

073 <Management= (076 3 Entrepreneurship, trade and stock exchange activities). 

Simon Kuznets Kharkiv National University of Economics, Kharkiv, 2025. 

The dissertation is devoted to the development and substantiation of theoretical 

and methodological support and practical recommendations for assessing the state of 

corporate social responsibility in retail. 

In the first chapter <Theoretical Foundations of the Development of the 

Concept of Corporate Social Responsibility= the genesis of the corporate social 

responsibility concept is investigated; scientific views on the corporate social 

responsibility concept are systematised; the ontology of corporate social 

responsibility development in the retail sector is characterised. 

The study considers the evolution of the corporate social responsibility 

concept, starting with the introduction of ideas of improving the employees' welfare 

by entrepreneurs of the 18th century and ending with the modern understanding of 
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CSR as an integrated element of enterprise business operations. The stages of CSR 

concept development are defined and their content is revealed. It was found that in 

the 21st century, the interpretation of CSR is expanding from the standpoint of ethics, 

responsibility and environmental friendliness of business, attention is paid to strategic 

planning of CSR at enterprises and the development of complex CSR models by 

researchers. Current trends in the CSR concept, such as environmental protection, 

business ethics, tolerance and equality, the use of IT technologies and artificial 

intelligence, are analysed. 

The paper examines scientific approaches to defining CSR in the scientific 

literature and legal framework. It is emphasised that for enterprises not only profit is 

important, but also ethical and legal responsibility to society. Emphasis is placed on 

considering CSR as a complex system of economic, social, environmental and legal 

relations, supplemented by a philanthropic component. 

The evolution of the understanding of CSR in the context of economic relations 

is highlighted. The components that form CSR as a multifaceted phenomenon are 

identified. Changes in the essence and content of CSR as an economic and legal 

category are analysed. The views of Ukrainian and foreign scholars on CSR are 

compared, common features and differences in their interpretations are determined. 

Based on the frequency of use of the term, it is found that the economic and social 

dimensions of CSR are the most widespread, while the environmental and legal 

aspects are mentioned less often. It is emphasised that in foreign studies CSR is more 

institutionalised. 

Based on the definitions of CSR proposed by international organisations and 

enshrined in the regulations of different countries, the study describes in detail the 

regulatory and legal approach to CSR. The author's definition of CSR is formulated. 

The stages of development and directions of studying CSR in retail are 

described. Approaches to studying CSR in retail in different countries are analysed 

and compared. It is established that empirical studies of CSR in retail are based 

mainly on the results of surveys of employees, consumers and other stakeholders. In 
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view of this, the survey is also used in the thesis as the main method of assessing the 

state of CSR in retail. 

The approaches to CSR visualisation are studied. CSR models demonstrate the 

ratio of economic, legal, ethical, philanthropic aspects of CSR, as well as key 

principles, responsibilities, connections, directions and practices of CSR with varying 

degrees of their relationship and representation in the model. Based on the analysis of 

the essence, comparison of strengths and weaknesses of existing CSR models, the 

author's CSR model is proposed. 

The second chapter <Formation of a System for Assessing Corporate Social 

Responsibility in Retail= provides a systematisation of methodological approaches to 

the analysis of retail as a sphere of economic activity; a comparative analysis of 

methods for assessing corporate social responsibility; and a toolkit for qualitative 

assessment of corporate social responsibility indicators. 

The thesis analyses the evolution of retail at the global level and in Ukraine. 

According to the classification of retail types, its specific characteristics are 

described, key features and forms of competition are identified. The features of retail 

functioning are visualised using the <retail wheel=. 

The research examines the activities of retailers in Ukraine, as well as changes 

in CSR caused by the recovery from the pandemic in 2021 and the crisis caused by 

Russian aggression in 2022. Based on the analysis of the social dimension of CSR of 

retailers, it is concluded that this aspect of CSR in this sector is quite high. 

The state of CSR in retail was assessed using the economic, social, legal, 

environmental, and gender indicators. The analysis was carried out by type of retail in 

dynamics and in comparison with national indicators. 

Based on a survey of the works of Ukrainian and foreign scholars, a 

comparative analysis of methodological approaches to assessing the state of CSR is 

conducted by comparing approaches to the purpose, features of assessment, aspects 

of CSR considered, as well as identifying the strengths and weaknesses of the 

analysed approaches. It is substantiated that the survey is the basis of the CSR 

assessment methodology. 
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A matrix characterising methods and types of CSR impact assessment has been 

developed. The essence of these methods, their strengths and weaknesses, 

opportunities and limitations when applied in retail are analysed. 

It is stressed that modern methods, approaches and tools for determining the 

level of CSR of retail enterprises demonstrate active development, which is due to the 

growing importance of socially responsible business on a global scale. The results of 

the analysis show that successful implementation of CSR is an important factor for 

increasing the competitiveness of enterprises, improving their reputation and 

strengthening the trust of consumers and partners. The methodology for assessing the 

state of CSR in retail proposed in the study includes quantitative and qualitative 

methods of analysis, as well as the introduction of digital technologies for collecting 

and processing information. In particular, survey-based methods are used, taking into 

account the impact of environmental, social and governance aspects. 

The list of CSR indicators for retail is systematised by levels of subordination 

and responsibility, their content and essence are defined. In order to assess the state of 

CSR at retail enterprises, the objectives of the survey were defined, blocks of 

questions were formulated, a questionnaire was developed, and the use of the survey 

constructor based on the <Conscious Responsibility= method was proposed. 

In the third chapter <Development of the Corporate Social Responsibility 

Assessment System in Retail= methodological approaches to assessing the state of 

corporate social responsibility in retail are developed; organisational support for 

assessing the impact of factors on qualitative indicators of corporate social 

responsibility is improved; scenario forecasting of indicators of the state of corporate 

social responsibility in retail is implemented. 

The theoretical basis for assessing CSR in retail is presented. The peculiarities 

of the industry, needs of stakeholders and interests of employees are taken into 

account. The developed methodology allows to determine the current level of CSR, 

as well as to establish the relationship between the level of CSR of a company and 

staff satisfaction, productivity and customer loyalty. 
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The survey allowed us to find out how employees assess the importance of 

different components of CSR for assessing its overall state in retail. The study 

showed that the understanding of the significance of certain aspects of CSR differs 

depending on the gender, age and educational level of the respondents. 

A methodological approach to forming a CSR profile based on survey results is 

proposed. A comparative analysis of CSR profiles across different types of economic 

activity revealed that in retail, employees assess CSR higher than in other industries. 

A methodological approach to assessing the impact of factors on the qualitative 

indicators of CSR, based on cluster and factor analysis, has been developed. Using a 

sample of 326 respondents, two clusters were identified based on cluster analysis. 

Factor analysis was performed for each. By applying the principal components 

method, the factor loadings for both groups are determined both graphically and 

numerically.  It is proved that there are significant differences between the groups in 

the factors influencing CSR. Additionally, the results of factor analysis in retail 

showed that the factors influencing CSR differ depending on the sector of economic 

activity. All calculations were performed using Statistica 10 software. 

Using the cognitive modelling tools, a fuzzy cognitive map of CSR in retail was 

developed. An adjacency matrix of the fuzzy cognitive map of CSR was created, based 

on expert estimates of the weighting coefficients of a sign-oriented graph. The elements 

of the graph are the components of CSR, and the edges are the influence of factors 

determined on the basis of the adjacency matrix of the fuzzy cognitive map. The fuzzy 

expert assessments were transformed into numerical values using a linguistic scale. 

A matrix of mutual influence of concepts was developed, the value of 

consonance was calculated, and the most significant concepts were identified. With 

the help of scenario modelling, based on the created fuzzy cognitive map of CSR in 

retail, possible scenarios of development of the proposed situations were considered. 

Modelling of scenarios for the development of the CSR system in retail was carried 

out on the basis of determination of relative changes of the most important concepts, 

mutual influence of factors was analysed. It was established that the most important 
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factors have a positive effect on the state of CSR. Scenario modelling was carried out 

in the Mental Modeler software environment. 

Keywords: social responsibility, corporate social responsibility (CSR), 

corporate social responsibility assessment system, retail, assessment methods, 

qualitative assessment tools, qualitative indicators of corporate social responsibility, 

fuzzy cognitive map of corporate social responsibility. 
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?>;>65==O A?@02 A2V4G8Bь ?@> B5, I> V C:@0W=Aь:V ?V4?@8є<AB20 AD5@8 @8B59;C 2 
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@>7H8@5==O B;C<0G5==O �%� 7 ?>78FV9 5B8G=>ABV, 2V4?>2V40;ь=>ABV B0 

5:>;>3VG=>ABV 1V7=5AC, ?@84V;OєBьAO C2030 AB@0B53VG=><C ?;0=C20==N �%� =0 
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2019 @. AD5@0 >?B>2>W B0 @>74@V1=>W B>@3V2;V 709<0;8 30,5% B0 8,1% 70 28@CG:>N 

C ?>@V2=O==V 7 V=H8<8 30;C7O<8 [20]. �06;82> 2V4<VB8B8, B0:0 A8BC0FVO 
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@8B59;C 3@0є :;NG>2C @>;ь, 0465 ?52=V >A>1;82>ABV B0 A?5F8DV:0 WW 4VO;ь=>ABV 
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?>B5=FV9=V V=25AB>@8, 3@><04Aь:VABь 01> V=HV >@30=V70FVW, O:V 
@>1;OBь 70?8B8 ?@> �%� :><?0=VW. 

"FV=N20==O  5B>48 >FV=:8 28:>@8AB>2CNBьAO 4;O @5B@>A?5:B82=>3> 
0=0;V7C 4>AO3=5=ь ?V4?@8є<AB20 70 :;NG>28<8 ?>:07=8:0<8 
5D5:B82=>ABV (key performance indicators - KPI). 

+0A>2V 
@0<:8 

#5@A?5:B820 �;O >FV=:8 <091CB=VE (70?;0=>20=8E) 2?;82V2, =0?@8:;04, 
>GV:C20=ь 2V4 70?;0=>20=8E ?@>5:BV2 V ?@>3@0<, 
28:>@8AB>2CNBьAO <5B>48 ?@>3=>7C20==O. 

�:BC0;ь=0 #5@52V@:0 ?>B>G=>3> AB0=C V=48:0B>@V2 4>72>;Oє >FV=8B8 AB0= 
A?@02 4> ?52=8E :>=B@>;ь=8E B>G>: 01> 454;09=V2. 

$5B@>A?5:B820 "FV=:0 <8=C;8E @57C;ьB0BV2. 
(>:CA �EV4=V 40=V  5B>48, 70A=>20=V =0 2EV4=8E @5AC@A0E, :>@8A=V 4;O >FV=:8 

2V4<V==>AB59 C 2EV4=8E @5AC@A0E (B0:8E O: 28B@0B8, 5:>=><VO 
7024O:8 ?V428I5==N 704>2>;5=>ABV ?@0FV2=8:V2 2=0A;V4>: 
A>FV0;ь=8E V=VFV0B82). 

�8EV4=V 40=V  5B>48, 70A=>20=V =0 @57C;ьB0B0E, :>@8A=V 4;O >FV=:8 
2V4<V==>AB59 C 28EV4=8E @5AC@A0E (B0:8E O: @5?CB0FVO 1@5=4C, 
:V;ь:VABь ;>O;ь=8E :;Vє=BV2, :V;ь:VABь ?>A;V2 1@5=4C). 

&@820;VABь 
0=0;V7C 

�>@>B:>-
AB@>:>289 

' 1V;ьH B@048FV9=8E <5B>40E 28<V@N20==O 7>A5@5465=V =0 
:>@>B:>AB@>:>2V9 ?5@A?5:B82V. 

�>23>AB@>:>
289 

�8<V@N20==O ?52=8E KPI <>65 28<030B8 4>23>AB@>:>2>3> 
?V4E>4C. !0?@8:;04, 4;O >FV=:8 2?;82C 2?@>20465==O ?>;VB8:8 
7V A:>@>G5==O 28:84V2 CO2 =0 28@>1=8FB2V 7=04>18BьAO 
B@820;89 ?5@V>4 G0AC, 0 >B65, <5B>4 >FV=:8 KPI <0є 1CB8 
040?B>20=89 4> B0:>W B@820;>ABV. 

 0AHB01 
1V7=5AC 

 V:@>; <57>;  
<0:@>  

#@8 >FV=FV 2?;82C 1V7=5AC =0 <V:@>@V2=V (DV78G=V >A>18) 
28:>@8AB>2CNBьAO V=HV ?>:07=8:8, =V6 ?@8 >FV=FV 2?;82C 
<57>A5@54>28I0 (:><?0=VW) V <0:@>A5@54>28I0 (ACA?V;ьAB2>). 
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#DB8B6:9AAO F45?<JV 2.2 

"A>1;82VABь &8? )0@0:B5@8AB8:0 <5B>4C 
#V4EV4 4> 
28<V@N20==O 
?>:07=8:V2 
�%� 

 5B>48 
?@>F5AC 

 >=VB>@8=3 5D5:B82=>ABV B0 @5=B015;ь=>ABV ?>B>G=8E 
>?5@0FV9=8E ?@>F5AV2. 

 5B>48 
2?;82C 

�8<V@N20==O >?5@0FV9=8E @57C;ьB0BV2 B0 WE=ь>3> 2?;82C 
H;OE>< ?>@V2=O==O >GV:C20=8E @57C;ьB0BV2 C @07V CA?VH=>W 
@50;V70FVW �%�-4VO;ь=>ABV 7 @57C;ьB0B0<8 70 2V4ACB=>ABV B0:>W 
4VO;ь=>ABV. 

 5B>48 
<>=5B870FVW 

*5 :V;ь:VA=0 >FV=:0 A>FV0;ь=8E B0 5:>;>3VG=8E KPI. #@8:;04>< 
B0:>3> <5B>4C є ?V4EV4 3P (Plan, Prepare, Present), O:89 :V;ь:VA=> 
>FV=Nє B0 ?5@52>48Bь C 3@>H>2C D>@<C 5:>=><VG=89 28<V@ 
(?@81CB>:), A>FV0;ь=89 28<V@ (;N48) B0 5:>;>3VG=89 28<V@ 
(?;0=5B0). 

 

�<?V@8G=V E0@0:B5@8AB8:8 <5B>4V2 >FV=:8 AB0;>3> @>728B:C, ?@54AB02;5=V 

2 B01;. 2.2, ?5@5410G0NBь 28:>@8AB0==O :>=:@5B=8E V=48:0B>@V2 01> A8AB5< 

V=48:0B>@V2, O:V <>6CBь 1CB8 70AB>A>20=V 2 0=0;V7V B0 <>=VB>@8=3C AB0;>3> 

@>728B:C. �=48:0B>@8 AB0;>3> @>728B:C, I> 28:>@8AB>2CNBьAO 2 >FV=:0E, 

<>6CBь 1CB8 A?5FV0;V7>20=8<8 B0 A?5F8DVG=8<8 4;O ?52=>3> 284C 5:>=><VG=>W 

4VO;ь=>ABV. &><C :>65= 7 ?5@5;VG5=8E <5B>4V2 >FV=N20==O AB0;>3> @>728B:C 

1C45 @>73;O=CB> 7 B>G:8 7>@C WE 70AB>A>2=>ABV 4> >FV=N20==O AB0;>3> @>728B:C 2 

@8B59;V.  

%8AB5<0 ?>:07=8:V2 2?;82C [62] 1C;0 @>7@>1;5=0 D>=4>< Acumen Fund B0 

:>=A0;B8=3>2>N :><?0=VєN McKinsey, I>1 4>?><>3B8 :><5@FV9=8< B0 

=5:><5@FV9=8< ?V4?@8є<AB20< 7>A5@548B8AO =0 4VOE, O:V 70157?5GCNBь =5309=89 

@57C;ьB0B B0 ?>:@0ICNBь 4>23>AB@>:>25 :>=:C@5=B=5 ?>78FV>=C20==O 

?V4?@8є<AB20 2 <V=;828E B0 48=0<VG=8E @8=:>28E C<>20E. $>7@>1;5=0 A8AB5<0 

?>:07=8:V2 >@Vє=B>20=0 =0 ?>1C4>2C B0:>W A8AB5<8 C?@02;V==O, O:0 710;0=A>2Cє 

DV=0=A>2V B0 >?5@0FV9=V ?>:07=8:8, 28?5@5460NGV B0 2V4AB0NGV ?>:07=8:8, 0 

B0:>6 ?>:07=8:8, 70A=>20=V =0 10G5==V B0 <VAVW ?V4?@8є<AB20, O:V 2V4>1@060NBь 

?>B@518 AB59:E>;45@V2 B0 >@30=V70FVW. �0728G09 284V;ONBь ?'OBь AD5@ «<5B@8: 

2?;82C»: DV=0=A8, 2=CB@VH=V 1V7=5A-?@>F5A8, :;Vє=B8, =02G0==O B0 @>728B>: 

?5@A>=0;C, 10G5==O, C?@02;V==O B0 157?5@5@2=VABь. !54>;V:0<8 A8AB5<8 «Impact 

Metrics» є: =5<>6;82VABь WW 28:>@8AB0==O =0 <V:@>@V2=V B0 =5<>6;82VABь 

:V;ь:VA=> 28<V@OB8 2?;82 �%� =0 @57C;ьB0B8 4VO;ь=>ABV 1V7=5AC (=0?@8:;04, C 
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3@>H>2><C 5:2V20;5=BV). #5@5203>N є C=V25@A0;ь=VABь A8AB5<8 ?>:07=8:V2 

2?;82C 7 B>G:8 7>@C 70AB>AC20==O B0 WW 70AB>A>2=VABь C @>74@V1=V9 B>@3V2;V 4;O 

25;8:8E ;>:0;ь=8E 3@02FV2 @8=:C. 

�><?0A AB0;>3> @>728B:C [168] 2V4 Atkisson Group D>:CACєBьAO =0 

:;NG>28E 28<V@0E AB0;>3> @>728B:C: ?@8@>4V, 5:>=><VFV, ACA?V;ьAB2V B0 

4>1@>1CBV. *59 ?>?C;O@=89 V=AB@C<5=B C?@02;V==O 28:>@8AB>2CєBьAO 4;O 

D>@<C20==O, 287=0G5==O, >FV=:8 B0 28<V@N20==O ?@>3@5AC 2 =0?@O<:C AB0;>3> 

@>728B:C 2 @>74@V1=8E <5@560E C %,�, I> 45<>=AB@Cє 9>3> ?>B5=FV9=5 

70AB>AC20==O =0 ?@0:B8FV V 2 ':@0W=V. �V= B0:>6 ;53:> V=B53@CєBьAO 7 *V;O<8 

AB0;>3> @>728B:C "@30=V70FVW "1'є4=0=8E !0FV9. "4=0:, �><?0A AB0;>3> 

@>728B:C =5 <>65 1CB8 28:>@8AB0=89 25;8:8<8 <V6=0@>4=8<8 ?V4?@8є<AB20<8 

V =5 40є <>6;82>ABV >FV=8B8 @57C;ьB0B8 2?@>20465==O �%�-?@>5:BV2 B0 WE 2?;82 

=0 4VO;ь=VABь :><?0=VW. 

�10;0=A>20=0 A8AB5<0 ?>:07=8:V2 (Balanced scorecard solutions - BSC) [64] 

107CєBьAO =0 V45W 2@0EC20==O AB@0B53VG=8E ?>:07=8:V2 =0 4>40B>: 4> B@048FV9=8E 

DV=0=A>28E <5B@8: 7 <5B>N D>@<C20==O «710;0=A>20=>3>» CO2;5==O ?@> 

@57C;ьB0B8 4VO;ь=>ABV :><?0=VW. �>=F5?FVO 710;0=A>20=>W A8AB5<8 ?>:07=8:V2 

28E>48Bь 70 @0<:8 ?@>AB>3> 28:>@8AB0==O ?5@A?5:B82 V O2;Oє A>1>N FV;VA=C 

A8AB5<C C?@02;V==O AB@0B53VєN. *5 >7=0G0є, I> <5B>4 2V4>1@060є 270є<>72'O7>: 

<V6 ?@>5:B0<8 B0 ?@>3@0<0<8, :;NG>28<8 ?>:07=8:0<8 5D5:B82=>ABV, 

AB@0B53VG=8<8 FV;O<8, 0 B0:>6 <VAVєN B0 10G5==O<. BSC 4>72>;Oє V=B53@C20B8 

?>:07=8:8 2?@>20465==O B0 70AB>AC20==O AB@0B53V9 AB0;>3> @>728B:C 7 �$�. 

"A=>2=8<8 ?5@52030<8 B0 =54>;V:0<8 є <>6;82VABь >FV=8B8 2?;82 AB0;>3> 

@>728B:C =0 :><?0=VN B0 ?>@V2=OB8 A8BC0FVN 2 @5B@>A?5:B82V, 0;5 2>=0 =5 <>65 

1CB8 28:>@8AB0=0 2 4>23>AB@>:>2V9 ?5@A?5:B82V, I> C=5<>6;82;Nє WW 

70AB>AC20==O, =0?@8:;04, ?@8 ?>1C4>2V AB@0B53VW A:>@>G5==O 28:84V2 2C3;5FN. 

�@V< B>3>, 710;0=A>20=0 A8AB5<0 ?>:07=8:V2 =5 <>65 1CB8 28:>@8AB0=0 4;O 

<V:@>1V7=5AC. � FV;><C, <5B>4 є 5D5:B82=8< ?@8 70AB>AC20==V 2 A5:B>@V @>74@V1=>W 

B>@3V2;V, 4;O A5@54=VE V 25;8:8E ?V4?@8є<AB2, 0 B0:>6 4;O 287=0G5==O ?>B>G=>3> 

10;0=AC <V6 @V7=8<8 0A?5:B0<8 4V;>2>W 0:B82=>ABV. !09:@0I89 4>ABC?=89 20@V0=B 
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1;03>4V9=>ABV (BACO) [70] 2V4 Acumen Fund є 0;ьB5@=0B82>N A8AB5<V ?>:07=8:V2 

?@>=8:=5==O. "A=>2=0 2V4<V==VABь BACO ?>;O30є 2 ?V4E>4V 4> ?@>F5AC, 0 B0:>6 4> 

<>=5B870FVW @57C;ьB0BV2 28<V@N20==O A>FV0;ь=>3> 2?;82C.  5B>4 4>72>;Oє 

:V;ь:VA=> >FV=8B8 A>FV0;ь=89 2?;82 V=25AB8FV9 B0 ?>@V2=OB8 7 VA=CNG8<8 

1;03>4V9=8<8 20@V0=B0<8 28@VH5==O :>=:@5B=>W A>FV0;ь=>W ?@>1;5<8, =040NG8 

A8AB5<0B87>20=C V=D>@<0FVN 4;O ?@89=OBBO C?@02;V=Aь:8E @VH5=ь, I>4> 

V=25ABC20==O 1;03>4V9=>3> D>=4C 7 =01>@C 20@V0=BV2 7 :V;ь:VA=8< 707=0G5==O< 

B>3>, G8 ?5@528ICє A>FV0;ь=0 V=25AB8FVO VA=CNGV 0;ьB5@=0B828. "1<565==O<8 

<5B>4C є :>@>B:>AB@>:>2VABь >FV=:8 B0 =5<>6;82VABь 9>3> 70AB>AC20==O 4> 2AVE 

<0AHB01V2 1V7=5AC. "4=0: <5B>4 є 206;828< 4;O ?5@5B2>@5==O @57C;ьB0BV2 

28<V@N20==O A>FV0;ь=>3> 2?;82C 2 :V;ь:VA=V ?>:07=8:8, I> >A>1;82> 206;82> 2 

B0:8E 30;C7OE, O: @>74@V1=0 B>@3V2;O ?@>4C:B0<8 E0@GC20==O, 45 =5>1EV4=> 

2@0E>2C20B8 5:>=><VG=C 4>FV;ь=VABь A>FV0;ь=>W 4VO;ь=>ABV 7 =87ь:>N =>@<>N 

?@81CB:C (2V4 4% 4> 15%). 

«!86=O G0AB8=0 ?V@0<V48 >FV=:8 2?;82C» 1C;0 @>7@>1;5=0 &. �>=4>=>< 

[126].  5B0 - AD>@<C20B8 «?>2=C :0@B8=C» 2?;82C 7 D>:CA>< =0 @>7C<V==V B>3>, 

I> ;568Bь 2 >A=>2V ?V@0<V48 2?;82C ?V4?@8є<AB20, B0 >FV=8B8 <0AHB01 2?;82C 

=0 7>2=VH=є A5@54>28I5 4VO;ь=>ABV ?V4?@8є<AB20: ACA?V;ьAB2>, <VAF52V 3@><048 

V =02VBь 3;>10;ь=V A>FV0;ь=V ?@>1;5<8. �C4ь-O:5 ?V4?@8є<AB2> ?>B5=FV9=> 

2?;820є =0 B@8 3@C?8 AB59:E>;45@V2: ?@>402FV2, ?>:C?FV2 B0 <VAF52V 3@><048. 

&><C <5B>4 4>?><030є :5@V2=8FB2C >FV=8B8 ?>B5=FV9=V A>FV0;ь=> >@Vє=B>20=V 

?@>5:B8, 0 A8AB5<0 V=48:0B>@V2 A?@8Oє 3;81H><C @>7C<V==N 270є<>72'O7:C <V6 

?@81CB:>< V 28@VH5==O< ?52=8E A>FV0;ь=8E ?@>1;5<. �> =54>;V:V2 <5B>4C 

<>6=0 2V4=5AB8 :>@>B:>AB@>:>2C ?5@A?5:B82C >FV=:8 B0 2V4=>A=> 2C7ь:C AD5@C 

70AB>AC20==O - 9>3> 28:>@8AB>2CNBь 4;O A5@54=VE ?V4?@8є<AB2, O:V 265 

?5@5E>4OBь 4> :;0AC <0:@>1V7=5AC, 0 B0:>6 4;O =091V;ьH8E 3@02FV2 @8=:C. �> 

?5@5203 <>6=0 2V4=5AB8 <>6;82VABь :V;ь:VA=> >FV=8B8 3;>10;ь=V A>FV0;ь=V 

V=VFV0B828 B0 2AB0=>28B8 270є<>72'O7>: <V6 =8<8 B0 ?>B5=FV9=8< ?@81CB:><, 

O:89 >B@8<0є :><?0=VO. *59 <5B>4 28:>@8AB>2CєBьAO 2 A5:B>@V @>74@V1=>W 
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B>@3V2;V 25;8:8<8 <V6=0@>4=8<8 :><?0=VO<8 O: >A=>2=89 V=AB@C<5=B >FV=:8 

@57C;ьB0BV2 3;>10;ь=8E ?@>5:BV2 :>@?>@0B82=>W A>FV0;ь=>W 2V4?>2V40;ь=>ABV. 

Cost per Impact - @>7@>1:0 *5=B@C 28A>:>5D5:B82=>W DV;0=B@>?VW 

'=V25@A8B5BC #5=A8;ь20=VW [123]. %CBь <5B>4C ?>;O30є 2 >FV=FV 1;03>4V9=8E 

?@>5:BV2 B0 287=0G5==V =091V;ьH 2?;82>28E V 283V4=8E 0;ьB5@=0B82 70 

>4=0:>28E 28B@0B @5AC@AV2. "FV=:0 ?@>2>48BьAO =0 >A=>2V 42>E D0:B>@V2: 

A>FV0;ь=>3> 2?;82C, O:89 28<V@NєBьAO :>=:@5B=8<8 V :>=:@5B=8<8 

?>:07=8:0<8 (=0?@8:;04, C ?@>5:B0E <>;>4V6=>3> ?V4?@8є<=8FB20 - 2V4A>B>: 

<>;>48E ;N459 7 ?52=>W <VAF52>ABV, O:V 709<0NBьAO ?V4?@8є<=8Fь:>N 

4VO;ь=VABN B0 A0<>709=OBVABN); B0 20@B>ABV V=25AB8FV9, 2:;045=8E C :>=:@5B=89 

1;03>4V9=89 ?@>5:B. *59 <5B>4 GCB;8289 4> V=D>@<0FVW ?@> B5, I> є 

5D5:B82=8<, 0 I> =V, V A:V;ь:8 :0?VB0;C ?>B@V1=> 4;O 4>AO3=5==O 1060=>3> 

5D5:BC. "4=0: <5B>4 <0є ?52=V >1<565==O, B0:V O: >FV=:0 ;8H5 2EV4=8E 40=8E, 

=5<>6;82VABь >FV=8B8 @57C;ьB0B8 2 3@>H>2><C 5:2V20;5=BV B0 =5<>6;82VABь 

?@>0=0;V7C20B8 5D5:B82=VABь ?@>5:BC =0 ?@><V6=8E 5B0?0E. *59 <5B>4 <>65 

1CB8 28:>@8AB0=89 @8B59;5@0<8 ;8H5 O: 4>?><V6=89 V=AB@C<5=B G5@57 

>1<565==O 2 >FV=FV �%�-V=VFV0B82. 

 5B>4 CHAMP (Charity Assessment and Management Practice) 4;O >FV=:8 

1;03>4V9=>W 4VO;ь=>ABV 1C2 @>7@>1;5=89 3>;;0=4Aь:>N 1;03>4V9=>N 

>@30=V70FVєN De CBF-Do-natieTest C 2006 @. [130]. %CBь <5B>4C ?>;O30є C 

?@>2545==V >FV=:8 ?'OB8 @V7=8E @V2=V2 2?;82C: =0 ACA?V;ьAB2>; =0 <VAF52C 

3@><04C; =0 @57C;ьB0B8; 7 C@0EC20==O< 2EV4=8E @5AC@AV2 (3@>HV, 2>;>=B5@8 

B>I>); =0 4VO;ь=VABь; =0 2EV4=V 40=V. *59 V=AB@C<5=B ?>:;8:0=89 4>?><>3B8 

1V7=5AC 72VBC20B8 ?@> ?>B>G=89 AB0= �%�, 0 1;03>4V9=8< >@30=V70FVO< B0 

2>;>=B5@0< - >18@0B8, =04 O:8<8 V=VFV0B820<8 7 �%� ?@0FN20B8 @07><. "4=0: 

F59 <5B>4 =5 <>65 1CB8 28:>@8AB0=89 C @>74@V1=V9 B>@3V2;V O: A0<>ABV9=89 

V=AB@C<5=B: 2V= =5 2@0E>2Cє 4>23>AB@>:>2C ?5@A?5:B82C ?@>5:BV2 (?>:07Cє 

@57C;ьB0B8 ;8H5 =0 Aь>3>4=V), 28:>@8AB>2CєBьAO ;8H5 4;O 72VB=>ABV B0 =5 

2@0E>2Cє 4>23>AB@>:>289 2?;82 ?VA;O 2?@>20465==O �%�-70E>4V2. 
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«�C;ь10H:>20 4V03@0<0 V=25AB8FV9=>3> D>=4C» - V=AB@C<5=B 4;O 

2V7C0;V70FVW @57C;ьB0BV2 B0 48=0<V:8 ?>:07=8:V2 �%�. �V= 4>72>;Oє ;53:> 

?>@V2=OB8 @57C;ьB0B8 4VO;ь=>ABV ?V4?@8є<AB20 7 V=H8<8 2 B><C 6 0A?5:BV. 

!0?@8:;04, <5=546<5=B D>=4C B0 :5@V2=8:8 @V7=8E @V2=V2 <>6CBь 

28:>@8AB>2C20B8 1C;ь10H:>2C 4V03@0<C 4;O >FV=:8 2V4=>A=>W ?@>4C:B82=>ABV B0 

AC:C?=8E V=25AB8FV9 C D>=4 (01> 7030;ь=8E 1;03>4V9=8E V=25AB8FV9) =0 >A=>2V 

V=45:AV2 ?@>4C:B82=>ABV. #5@52030<8 Fь>3> <5B>4C є ?@>AB>B0 >FV=:8, 

C=V25@A0;ь=VABь B0 <>6;82VABь 9>3> 70AB>AC20==O 4> ?V4?@8є<AB2 @V7=>3> 

<0AHB01C. �> =54>;V:V2 <>6=0 2V4=5AB8 2V4>1@065==O ;8H5 V=482V4C0;ь=8E 

V=25AB8FV9 C D>=4 (0;5 2V= <>65 2V4>1@060B8 ?>B>G=V 7030;ь=V V=25AB8FVW 01> 

7030;ь=V 1;03>4V9=V V=25AB8FVW 70 1060==O<), =5 2V4>1@060є 28B@0B8 CG0A=8:V2 V 

2V4>1@060є ?@>4C:B82=VABь ;8H5 =0 ?52=89 <><5=B G0AC [173]. *59 <5B>4 є 

01A>;NB=> C=V25@A0;ь=8< V 28:>@8AB>2CєBьAO 2 @>74@V1=V9 B>@3V2;V 4;O >FV=:8 

�%�, 0;5 4;O >B@8<0==O ?>2=>W :0@B8=8 4>FV;ь=> 28:>@8AB>2C20B8 9>3> 2 

?>є4=0==V 7 V=H8<8 <5B>40<8. 

Expected Return - <5B>4, @>7@>1;5=89 AV<59=8< D>=4>< )ьN;5BBV2 [130]. 

 5B>4 @>7@0E>2Cє >GV:C20=C ?@81CB:>2VABь V=25AB8FV9 2 �%� H;OE>< 

V=25ABC20==O 2 =091V;ьH ?@81CB:>2V ?@>5:B8 70 ?@8=F8?>< «2:;045=89 4>;0@ 

=0 :>@8ABь».  5B>4 =5 >FV=Nє ?>B>G=89 AB0= A?@02, 0 >@Vє=B>20=89 =0 

?5@A?5:B82C.  5B>4 >GV:C20=>3> ?@81CB:C 70157?5GCє A8AB5<0B8G=89, 

?>A;V4>2=89 V :V;ь:VA=89 ?V4EV4 4> >FV=:8 ?>B5=FV9=8E 283V4 2V4 �%� V 

�@C=BCєBьAO =0 0=0;V7V 5:>=><VG=>W 5D5:B82=>ABV, 0=0;V7V 28B@0B V DV=0=A>28E 

@57C;ьB0BV2. �030;>< <5B>4 є ?>:07>28< 4;O :5@V2=8:V2 @V7=8E 30;C759 B0 

?V4@>74V;V2 ?@8 >FV=FV AB0=C �%� 7 5:>=><VG=>W B>G:8 7>@C, :>;8 =5>1EV4=> 

?@>0=0;V7C20B8 28B@0B8 =0 :>=:@5B=89 ?@>5:B :>@?>@0B82=>W A>FV0;ь=>W 

2V4?>2V40;ь=>ABV. *59 <5B>4 <0є ?52=C AE>6VABь 7 Cost per Impact, 0;5 є ACBBє20 

@V7=8FO 2 FV;OE 4>A;V465==O, B@820;>ABV B0 >A=>2=><C D>:CAV.  5B>4 

>GV:C20=>3> ?@81CB:C <>65 70AB>A>2C20B8AO 2 @8B59;V, 0;5 9>3> A;V4 

?>є4=C20B8 7 V=H8<8 <5B>40<8 >FV=:8 �%� 4;O >B@8<0==O 40=8E C 48=0<VFV.  
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LEM (Local Economic Multiplier - <VAF5289 5:>=><VG=89 <C;ьB8?;V:0B>@) 

- F5 ?V4EV4, O:89 28:>@8AB>2Cє @8=:>2V AB8<C;8 4;O A?@8O==O 70E8ABC 

=02:>;8H=ь>3> A5@54>28I0 [131]. #V4EV4 LEM 287=0є, I> @8=:8 =5 є 

4>A:>=0;8<8, V <>6CBь VA=C20B8 =530B82=V 7>2=VH=V 5D5:B8, O:V =5 

2V4>1@060NBьAO 2 @8=:>28E FV=0E. LEM 28ABC?0є 70 28:>@8AB0==O @8=:>28E 

V=AB@C<5=BV2, B0:8E O: ?>40B:8, AC1A84VW B0 A8AB5<8 B>@3V2;V :2>B0<8 =0 28:848, 

I>1 28?@028B8 FV =54>;V:8 @8=:C B0 C73>48B8 ?@820B=V AB8<C;8 V7 ACA?V;ь=8<8 

FV;O<8. LEM ?V4:@5A;Nє, I> 70E8AB 4>2:V;;O <0є 1CB8 4>AO3=CB89 C =091V;ьH 

5:>=><VG=> 5D5:B82=89 A?>AV1, 0 @8=:>2V V=AB@C<5=B8 <>6CBь 4>AO3B8 Fь>3>, 

AB2>@NNG8 AB8<C;8 4;O DV@< 7<5=HC20B8 701@C4=5==O B0 70>E>GCNG8 @>728B>: 

G8ABVH8E B5E=>;>3V9. LEM CA?VH=> 70AB>A>2CєBьAO 2 @V7=8E :@0W=0E, 

2:;NG0NG8 %,�, �8B09 B0 Є2@>?C, V є ?5@A?5:B82=8< ?V4E>4>< 4;O A?@8O==O 

70E8ABC 4>2:V;;O 2 C<>20E @8=:>2>W 5:>=><V:8.  

�<?V@8G=0 :;0A8DV:0FVO <5B>4V2 >FV=:8 �%� 70 FV;O<8, G0A>28<8 

@0<:0<8, D>:CA><, B@820;VABN, <0AHB01>< B0 ?V4E>4><, 0 B0:>6 0=0;V7 <5B>4V2 

>FV=:8 �%� H;OE>< 287=0G5==O WE E0@0:B5@8AB8: B0 28:>@8AB0==O <>45;V 

«�?;82 =0 ;0=FN6>: AB2>@5==O 20@B>ABV», O:0 AB25@46Cє, I> :><?0=VW <0NBь 

A>FV0;ь=89, 5:>;>3VG=89 B0 5:>=><VG=89 2?;82, O:89 2?;820є =0 ACA?V;ьAB2>, 

<VAF52V 3@><048 B0 =02:>;8H=є A5@54>28I5, =5 40NBь є48=>3> @>7C<V==O B>3>, 

O:89 <5B>4 є C=V25@A0;ь=8< B0 ?@840B=8< 4;O ?V4?@8є<AB2 @8B59;C. &><C 4;O 

79OAC20==O >A>1;82>AB59 70AB>AC20==O 28I5=02545=8E <5B>4V2 2 >FV=FV AB0=C 

�%� ?V4?@8є<AB2 @8B59;C 2 @>1>BV 287=0G5=> WE ?5@52038 B0 =54>;V:8, 0 B0:>6 

A?5F8DV:C 70AB>AC20==O (B01;. 2.3). 

�0AB>AC20==O B>3> G8 V=H>3> <5B>4C 4;O >FV=:8 �%� <0є 1CB8 >1�@C=B>20=5 

G0A>28<8 @0<:0<8, <0AHB010<8 1V7=5AC, <5B>N >FV=:8 B0 D>@<0B>< >B@8<0=8E 

@57C;ьB0BV2. �BV<, B0:89 <5B>4, O: <VAF5289 5:>=><VG=89 <C;ьB8?;V:0B>@ (LEM), 

<>65 1CB8 28:>@8AB0=89 A0<>ABV9=> 4;O 107>2>W >FV=:8 :>@?>@0B82=>W A>FV0;ь=>W 
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A>FV0;ь=>W 2V4?>2V40;ь=>ABV :><?0=VW, I> >E>?;Nє 0=0;V7 O: WW ?>B>G=>3> AB0=C, B0: 
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<V6 28B@0B0<8 B0 
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#DB8B6:9AAO F45?<JV 2.3 

!0720 <5B>4C #5@52038 !54>;V:8 �0AB>AC20==O C  
@8B59;V 

CHAMP �D5:B82=89 V=AB@C<5=B 
4;O D>@<C20==O 
72VB=>ABV. 

!5 2@0E>2Cє 
4>23>AB@>:>2C 
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?@>5:BV2. 

!5 <>65 1CB8 
28:>@8AB0=89 O: 
A0<>ABV9=89 <5B>4. 

 
«�C;ь10H:>20 
4V03@0<0 
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?V4?@8є<AB2 @V7=>3> 

<0AHB01C. 

�V4>1@060є ;8H5 
V=482V4C0;ь=V 

V=25AB8FVW C D>=4 V 
?@>4C:B82=VABь ;8H5 
2 ?52=89 <><5=B 
G0AC, =5 2V4>1@060є 
28B@0B8 CG0A=8:V2. 

�8:>@8AB0==O 
<>6;825 70 C<>28 
?>є4=0==O 7 
<5B>40<8, I> 
4>72>;ONBь 
<>=5B87C20B8 
@57C;ьB0B8 �%�. 

"GV:C20=0 
4>EV4=VABь 
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AB@0B53VN �%�. 

!5 >FV=Nє ?>B>G=89 
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�8:>@8AB0==O 
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7 <5B>40<8 >FV=:8 
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<>=5B870FVW @57C;ьB0BV2 
4>A;V465==O, 
>E>?;5==O 40=8E 
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?@>AB>B0 28:>@8AB0==O. 
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�%�. 

+0AB> 
28:>@8AB>2CєBьAO C 
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"B@8<0=V @57C;ьB0B8 A2V4G0Bь ?@> B5, I> >FV=:0 �%� C @8B59;V 28<030є 

70AB>AC20==O A?5F8DVG=8E <5B>4V2. "A:V;ь:8 :>@?>@0B82=0 A>FV0;ь=0 

2V4?>2V40;ь=VABь є A:;04=8< V 1030B>3@0==8< ?>=OBBO<, B> V ?V4E>48 4> >FV=:8 WW 

AB0=C ?>28==V 1CB8 2V4?>2V4=8<8 B0 C73>465=8<8.�06;82> 707=0G8B8, I> =5 

VA=Cє є48=>3> ?V4E>4C 4> 287=0G5==O ?>B>G=>3> AB0=C �%� :><?0=VW, B><C 

4>FV;ь=> ?>@V2=OB8 @57C;ьB0B8 Fь>3> 4>A;V465==O 7 @57C;ьB0B0<8 V=H8E 

4>A;V4=8:V2. !0?@8:;04, C @>1>BV �. %. �0=BC4C B0 �. �. �>;>;> [114] >?8A0=> 

VA=CNGV <5B>48 >FV=:8 2?;82C �%� =0 C?@02;V==O ?@81CB:><. %5@54 F8E 

<5B>4V2 <>6=0 284V;8B8 «�=45:A @5?CB0FVW @59B8=3>28E 035=BAB2», O:89 є 

A?>@V4=5=8< 4> @0=VH5 73040=>3> <5B>4C 710;0=A>20=>W A8AB5<8 ?>:07=8:V2 

(Balanced Scorecard). "4=0: <V6 F8<8 42><0 ?V4E>40<8 є ACBBє2V 2V4<V==>ABV. 

 5B>4>;>3VO BSC ?5@5410G0є ?@>2545==O >FV=N20==O O: A0<>N :><?0=VєN, B0: 

V B@5BV<8 AB>@>=0<8, B>4V O: «�=45:A @5?CB0FVW @59B8=3>28E 035=BAB2» 

?@>2>48BьAO 28:;NG=> :>=A0;B8=3>28<8 :><?0=VO<8. "18420 <5B>48 <0NBь =0 
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<5BV 2AB0=>28B8 GVB:V <5B@8:8, =0 O:8E 107C20B8<5BьAO V=45:A. "B@8<0=89 

@57C;ьB0B - F5 <0B5<0B8G=5 ?@54AB02;5==O 7030;ь=>3> AB0=C �%�, I> 

AC?@>2>46CєBьAO ?52=>N <0B@8F5N, O:0 =040є V=B5@?@5B0FVN @V7=8E 0A?5:BV2 

@>728B:C �%� =0 ?V4?@8є<AB2V. *59 V=45:A <>6=0 ?>@V2=N20B8 @5B@>A?5:B82=>, 

O: 2 <560E >4=VєW >@30=V70FVW, B0: V 7 V=H8<8 3@02FO<8 @8=:C. "4=0:, O: V 2 

?>B>G=><C 4>A;V465==V, 02B>@0<8 1C;> 28O2;5=> ?52=V >1<565==O C 

70AB>AC20==V Fь>3> <5B>4C. *V >1<565==O 2 >A=>2=><C AB>ACNBьAO D>:CAC =0 

25;8:8E ?V4?@8є<AB20E B0 =5>1EV4=>ABV 7=0G=8E @5AC@AV2 4;O ?@>2545==O 
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>FV=:8 ?V4?@8є<AB2 @>74@V1=>W B>@3V2;V, >4=0: 2V= =09:@0I5 ?V4E>48Bь 4;O 

25;8:8E :><?0=V9, 0 9>3> 28:>@8AB0==O 4;O ;>:0;ь=8E 01> =02VBь @53V>=0;ь=8E 

B>@3>25;ь=8E <5@56 <>65 1CB8 >1<565=5 G5@57 @5AC@A=V >1<565==O. 

-5 >4=VєN 3@C?>N 4>A;V4=8:V2, O:V 4>A;V46C20;8 F5 ?8B0==O, є 

�. T. T. )0=3 B0 ). T. M. �C5= [108]. ' A2>W9 @>1>BV =0C:>2FV =040;8 

:;0A8DV:0FVN ?V4E>4V2 4> >FV=:8 AB0=C �%� =0 ?V4?@8є<AB20E. "4=8< V7 B0:8E 

?V4E>4V2 є >4=>28<V@=V 70E>48. %CBь Fь>3> ?V4E>4C ?>;O30є 2 >FV=FV �%� C 

:>=:@5B=8E AD5@0E (=0?@8:;04, >E>@>=0 =02:>;8H=ь>3> A5@54>28I0, >A2VB0, 

>E>@>=0 74>@>2'O B>I>). *59 ?V4EV4 <0є A?V;ь=V @8A8 7 @0=VH5 >?8A0=8< 

?V4E>4>< «*V=0 2?;82C», >A:V;ь:8 >18420 ?V4E>48 є 2C7ь:>A?@O<>20=8<8. 

&><C, O: V 2 Fь><C 4>A;V465==V, 02B>@8 4V9H;8 28A=>2:C, I> 4;O :><?;5:A=>W 

>FV=:8 �%� :><?0=VO< A;V4 28:>@8AB>2C20B8 :><1V=0FVN V=H8E <5B>4V2. 
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:><?0=V9, O:V 45<>=AB@CNBь AE>689 @V25=ь 70;CG5==O 4> �%�, 2V4@V7=ONBьAO 

AB@0B53VG=8<8 ?@V>@8B5B0<8 01> <0NBь ?>4V1=V ?@>1;5<8 B0 28:;8:8. *5 40є 

7<>3C @>7@>18B8 FV;ь>2V AB@0B53VW B0 @5:><5=40FVW 4;O :>6=>W 3@C?8, A?@O<>20=V 

=0 ?>;V?H5==O WE=ь>W �%�-4VO;ь=>ABV B0 <0:A8<V70FVN ?>78B82=>3> 2?;82C =0 

ACA?V;ьAB2>. 

":@V< B>3>, :;0AB5@=89 0=0;V7 A?@8Oє 28O2;5==N =09:@0I8E ?@0:B8: B0 

;V45@V2 C AD5@V �%�. �VAB02;ONG8 E0@0:B5@8AB8:8 B0 @57C;ьB0B8 @V7=8E 

:;0AB5@V2, <>6=0 287=0G8B8 BV :><?0=VW, O:V 45<>=AB@CNBь =091V;ьH 5D5:B82=V 

?V4E>48 4> C?@02;V==O A>FV0;ь=8<8 B0 5:>;>3VG=8<8 @878:0<8, 0 B0:>6 

4>AO30NBь 7=0G=8E @57C;ьB0BV2 C AD5@V AB0;>3> @>728B:C. 

' ?V4AC<:C, :;0AB5@=89 0=0;V7 <>65 1CB8 28:>@8AB0=89 O: V=AB@C<5=B 

>FV=:8 �%�, 4>72>;ONG8 :;0A8DV:C20B8 :><?0=VW, 28O2;OB8 =09:@0IV ?@0:B8:8 

B0 @>7@>1;OB8 FV;ь>2V AB@0B53VW 4;O ?>;V?H5==O A>FV0;ь=>W 2V4?>2V40;ь=>ABV 

1V7=5AC. �0AB>AC20==O Fь>3> <5B>4C A?@8Oє 3;81H><C @>7C<V==N 72'O7:C <V6 

�%� B0 DV=0=A>28<8 ?>:07=8:0<8, 0 B0:>6 70>E>GCє ?V4?@8є<AB20 4> 1V;ьH 

0:B82=>W B0 5D5:B82=>W CG0ABV C 28@VH5==V A>FV0;ь=8E B0 5:>;>3VG=8E ?@>1;5<. 
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(0:B>@=89 0=0;V7 4>?><030є 287=0G8B8 =091V;ьH 206;82V 0A?5:B8 �%� 

4;O :>=:@5B=>W :><?0=VW G8 30;C7V. �8O2;ONG8 D0:B>@8, O:V <0NBь =091V;ьH89 

2?;82 =0 7030;ь=89 @V25=ь �%�, :5@V2=8FB2> <>65 7>A5@548B8 A2>W 7CA8;;O B0 

@5AC@A8 =0 ?>:@0I5==V A0<5 F8E 0A?5:BV2. *5 A?@8Oє 1V;ьH FV;5A?@O<>20=V9 B0 

5D5:B82=V9 @50;V70FVW AB@0B53VW �%�. 

�@V< B>3>, >4=VєN 7 3>;>2=8E ?5@5203 D0:B>@=>3> 0=0;V7C є 9>3> 740B=VABь 

7<5=H8B8 @>7<V@=VABь 40=8E. �0<VABь 0=0;V7C 45AOB:V2 >:@5<8E ?>:07=8:V2, 

5:A?5@B8 <>6CBь 7>A5@548B8AO =0 :V;ь:>E :;NG>28E D0:B>@0E, O:V 

C7030;ь=NNBь V=D>@<0FVN ?@> @V7=V 0A?5:B8 �%�, B0:V O: 5:>;>3VG=0 

2V4?>2V40;ь=VABь, A>FV0;ь=V ?@>3@0<8 B0 C?@02;V==O. *5 A?@>ICє ?@>F5A 

>FV=N20==O B0 4>72>;Oє 1V;ьH 5D5:B82=> ?>@V2=N20B8 @57C;ьB0B8 4VO;ь=>ABV 

@V7=8E :><?0=V9. 

!0@5HBV, D0:B>@=89 0=0;V7 70157?5GCє >1'є:B82=C >FV=:C �%�, 

<V=V<V7CNG8 2?;82 AC1'є:B82=8E >FV=>: B0 C?5@5465=ь. �0A=>20=89 =0 

AB0B8AB8G=8E 40=8E, 2V= 4>72>;Oє >B@8<0B8 1V;ьH B>G=C B0 =04V9=C :0@B8=C 

@50;ь=>3> AB0=C A?@02 C AD5@V �%�. &0:8< G8=><, D0:B>@=89 0=0;V7 є FV==8< 

V=AB@C<5=B>< 4;O >FV=:8 B0 ?>:@0I5==O ?@0:B8:8 �%� C 1C4ь-O:V9 >@30=V70FVW. 

�0AB>A>2C20==O 70?@>?>=>20=>3> ?V4E>4C 4>72>;Oє 287=0G0B8 G8==8:8 

?@O<>3> B0 >?>A5@54:>20=>3> 2?;82C =0 V=48:0B>@8 �%� 70 AD5@0<8 

5:>=><VG=>W 4VO;ь=>ABV.   

 

 

3.3. %F5=0@=5 ?@>3=>7C20==O ?>:07=8:V2 AB0=C :>@?>@0B82=>W A>FV0;ь=>W 

2V4?>2V40;ь=>ABV C @8B59;V 

 

 

"4=8< 7 V=AB@C<5=BV2, I> 40NBь 7<>3C 0=0;V7C20B8 B0 <>45;N20B8 

?@>1;5<=V A8BC0FVW, =0 O:V 2?;820NBь 25;8:0 :V;ь:VABь A;01:>D>@<0;V7>20=8E 

G8==8:V2, є :>3=VB82=5 <>45;N20==O. �>3=VB82=5 <>45;N20==O 70AB>A>2CєBьAO 

4;O ?@>3=>7C20==O <>6;828E H;OEV2 @>728B:C B0 C?@02;V==O A:;04=8<8 
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A>FV0;ь=>-5:>=><VG=8<8 B0 B5E=VG=8<8 A8AB5<0<8. $57C;ьB0B>< :>3=VB82=>3> 

<>45;N20==O є :>3=VB82=0 :0@B0 (��), I> AB0=>28Bь @V7=>284 <5@56528E 

<>45;59 ?@54AB02;5==O 7=0=ь, V ?@87=0G5=0 4;O ?>;53H5==O 2V7C0;ь=>3> 

2V4>1@065==O ?@54<5B=>W >1;0ABV, 0 B0:>6 є 4>?><V6=8< V=AB@C<5=B>< ?V4 G0A 

<>45;N20==O. �� <>65 1CB8 ?@54AB02;5=0 2 3@0DVG=V9 D>@<V (C 283;O4V 3@0D0) 

01> 2 B01;8G=V9 D>@<V (C 283;O4V <0B@8Fь AC<V6=>ABV G8 270є<>2?;82C). �� 

<VAB8Bь 2C7;8 (:>=F5?B8 01> D0:B>@8) V @51@0 01> 4C38, I> 2V4>1@060NBь 

?@8G8==>-=0A;V4:>2V 270є<>72'O7:8. �;O 287=0G5==O 7=0GCI8E G8==8:V2 

?@54<5B=>W >1;0ABV <>6=0 28:>@8AB>2C20B8 3@C?>2V B0 V=482V4C0;ь=V 5:A?5@B=V 

<5B>48, 0 B0:>6 AB0B8AB8G=V <5B>48 (D0:B>@=89, :;0AB5@=89, @53@5AV9=89 

0=0;V7 B0 V=HV). 

$50;V70FVO V=AB@C<5=BC :>3=VB82=>3> <>45;N20==O 2V41C20єBьAO 2 :V;ь:0 

5B0?V2. %?>G0B:C =5>1EV4=> AB@C:BC@C20B8 V=D>@<0FVN, AD>@<C20B8 ?5@5;V: 

107>28E D0:B>@V2 V ?@8G8==>-=0A;V4:>28E 72'O7:V2 <V6 =8<8. "1@0=V D0:B>@8 

1C4CBь 25@H8=0<8 :>3=VB82=>W :0@B8, 0 4;O ?@8G8==>-=0A;V4:>28E 72'O7:V2 

28O2;OєBьAO WE=V9 ?>78B82=89 01> =530B82=89 E0@0:B5@ V A8;0 72'O7:C. 

�>3=VB82=0 :0@B0 є 3@0DVG=8< 2V4>1@065==O< CO2;5=ь 5:A?5@B0 ?@> ?@54<5B=C 

>1;0ABь C 283;O4V 7=0:>2>3> >@Vє=B>20=>3> 3@0D0, I> <VAB8Bь ?52=89 =01V@ 

5;5<5=BV2: 25@H8=C (D0:B>@ <>45;V), @51@> (2?;82 >4=>3> D0:B>@0 =0 V=H89), 

203C (G8A;>25 7=0G5==O, I> 287=0G0є A8;C 2?;82C =0 D0:B>@); 2030 <>65 1CB8, 

O: 7V 7=0:>< ?;NA, B0: V 7V 7=0:>< <V=CA, I> ?>7=0G0є ?>78B82=89 01> 

=530B82=89 2?;82 =0 D0:B>@ 2V4?>2V4=>. 

�>3=VB82=0 :0@B0 3 F5 >@Vє=B>20=89 3@0D, @51@0< O:>3> C 2V4?>2V4=VABь 

?>AB02;5=> 2038.  0B@8FO AC<V6=>ABV � = � = [ý�,j]�þ�, 45 � - G8A;> 25@H8= 

3@0D0, ý�,j - 2030 @51@0 <V6 25@H8=0<8 � V j >?8ACє ?@8G8==>-=0A;V4:>2V 
2V4=>A8=8 <V6 2C7;0<8 01> :>=F5?B0<8 :>3=VB82=>W :0@B8.  

�5@H8=>N :>3=VB82=>W :0@B8 є D0:B>@ (:>=F5?B), I> 2?;820є =0 @>728B>: 

A8BC0FVW, ?@8 Fь><C @51@0 3@0D0 2V4>1@060NBь ?@8G8==>-=0A;V4:>2V 72'O7:8 <V6 

:>=F5?B0<8. �@>7C<V;>, I> :>=F5?B8 <>6CBь ?>-@V7=><C 2?;820B8 >48= =0 

>4=>3>: 2?;82 <>65 1CB8 ?>78B82=8< (7=0: «+»), I> ?>A8;Nє G8==8:-=0A;V4>: 
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70 ?>A8;5==O G8==8:0-?@8G8=8, B0 =530B82=8< (7=0: «-», :>;8 ?>A8;5==O 

G8==8:0-?@8G8=8 ?@872>48Bь 4> ?>A;01;5==O G8==8:0-=0A;V4:C).  

%8;0 2?;82C >4=>3> :>=F5?BC =0 V=H89 287=0G0єBьAO 203>N 2V4?>2V4=>3> 

@51@0, I> 72'O7Cє FV 420 :>=F5?B8. /:I> 2030 @51@0 ý�,j = 0, B> 22060NBь, I> 
D0:B>@8 � V j =VO: =5 ?>2'O70=V <V6 A>1>N V =5 2?;820NBь >48= =0 >4=>3>. &0:8< 
G8=><, O:I> 71V;ьH5==O 7=0G5==O :>=F5?BC-?@8G8=8 ?@872>48Bь 4> 71V;ьH5==O 

7=0G5==O :>=F5?BC-=0A;V4:C, B> 2?;82 22060єBьAO ?>78B82=8< («?>A8;5==O»), 

O:I> 6 7=0G5==O 7<5=HCєBьAO - =530B82=8< («30;ь<C20==O»).  

%0<V :>=F5?B8 <>6CBь 704020B8AO O: O:VA=8<8 ?>:07=8:0<8, B0: V 

:V;ь:VA=8<8. "A:V;ь:8 :>3=VB82=0 :0@B0 1C4CєBьAO 5:A?5@B0<8 ?@54<5B=>W 

>1;0ABV, B> 2>=0 1V;ьH>N <V@>N 2V4>1@060є AC1'є:B82=89 ?>3;O4 5:A?5@B0 =0 

A8BC0FVN, =572060NG8 =0 B5, I> 45O:V 72'O7:8 <>6CBь 1CB8 ?V4B25@465=V 

AB0B8AB8G=8<8 40=8<8. "4=0: A0< ?@>F5A WW ?>1C4>28 B0 ?>40;ьH89 0=0;V7 

7=0G=>N <V@>N 4>?><030NBь AB@C:BC@C20B8 B0 =0>G=> ?@54AB028B8 =0:>?8G5=V 

5:A?5@B0<8 7=0==O. 

#V4 G0A 0=0;V7C A8BC0FV9, I> A?8@0єBьAO =0 <>45;V :>3=VB82=8E :0@B, 

@>72'O7CNBь 420 B8?8 70240=ь: AB0B8G=V B0 48=0<VG=V. %B0B8G=89 0=0;V7 - F5 

0=0;V7 ?>B>G=>W A8BC0FVW, I> 2:;NG0є 4>A;V465==O 2?;82V2 >4=8E G8==8:V2 =0 

V=HV, 4>A;V465==O ABV9:>ABV A8BC0FVW 7030;>< V ?>HC: AB@C:BC@=8E 7<V= 4;O 

>B@8<0==O ABV9:8E AB@C:BC@. �8=0<VG=89 0=0;V7 - F5 35=5@0FVO B0 0=0;V7 

<>6;828E AF5=0@VW2 @>728B:C A8BC0FVW 2 G0AV.  0B5<0B8G=8< 0?0@0B>< 0=0;V7C є 

B5>@VO 7=0:>28E 3@0DV2 V =5GVB:8E 3@0DV2. 

!5GVB:>N :>3=VB82=>N :0@B>N (!��) ?@89=OB> 22060B8 :>3=VB82=C 

:0@BC, 2038 O:>W 7040=> =0 V=B5@20;V [-1; 1], V 2>=8 2V4>1@060NBь A8;C 2?;82C 

>4=>3> G8==8:0 =0 V=H89, 7=0G5==O A0<8E G8==8:V2 7040NBь ;V=32VAB8G=>, 70 

4>?><>3>N ?@8@>4=>W <>28. %;V4 707=0G8B8, I> 4;O :>6=>3> D0:B>@0 <>65 

1CB8 7040=0 A2>O H:0;0. !545B5@<V=>20=0 :>3=VB82=0 :0@B0 1C4CєBьAO =0 >A=>2V 

2?52=5=>ABV 5:A?5@B0 2 B><C, I> 420 D0:B>@8 ?>2'O70=V <V6 A>1>N, B>1B> 2030 

@51@0 2V4>1@060є 2?52=5=VABь 5:A?5@B0 2 =0O2=>ABV 72'O7:C <V6 @51@0<8.  
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�>65= :>=F5?B !�� <>65 <0B8 :V;ь:0 2E>4V2 V :V;ь:0 28E>4V2, 0 ?8B><0 

2030 :>6=>W 4C38 - 0≤|W||≤1. #8B><0 2030 =01C20є ?>78B82=>3> 7=0G5==O, O:I> 

=0?@O<>: 7=0:V2 2EV4=>3> V 28EV4=>3> :>=F5?BV2 71V30єBьAO, B0 2V4'є<=>3> 2 

?@>B8;56=><C 28?04:C. �?;82 =0 @57C;ьB0B82=89 :>=F5?B <>65 1CB8 

287=0G5=89 O: 0;351@0WG=89 4>1CB>: ?8B><8E 203 70 ;0=FN6:>< 

270є<>?>2'O70=8E :>=F5?BV2. "A:V;ь:8 2 @07V 4>2>;V 25;8:>W :>3=VB82=>W :0@B8 

4>268=0 ;0=FN6:0 <>65 1CB8 7=0G=>N, <>6;825 7030A0==O A83=0;C. 

�B0?8 ?>1C4>28 !��: 

1. 287=0G5==O ?V4AC<:>2>3> (AC:C?=>3>) 270є<>2?;82C G8==8:V2 >48= =0 

>4=>3>, 2@0E>2CNG8 O: ?@O<89 2?;82, B0: V >?>A5@54:>20=89, :>;8 >48= G8==8: 

2?;820є =0 V=H89 G5@57 ;0=FN6>: ?@><V6=8E G8==8:V2. !0 Fь><C 5B0?V 

1C4CєBьAO <0B@8FO AC<V6=>ABV. 

2. �0 <0B@8F5N AC<V6=>ABV @>7@0E>2CNBьAO A8AB5<=V ?>:07=8:8 

:>3=VB82=>W :0@B8, B0:V O: 2?;82 :>=F5?BC =0 A8AB5<C, 2?;82 A8AB5<8 =0 

:>=F5?B.  

3. �0 >B@8<0=8<8 ?>:07=8:0<8 0=0;V7CєBьAO 270є<>2?;82 G8==8:V2 >48= 

=0 >4=>3>. 

"A:V;ь:8 =5 2AV G8==8:8, I> 2?;820NBь =0 @>728B>: A8BC0FVW, 2 O:V9 

=5>1EV4=> CE20;N20B8 @VH5==O, 70740;53V4ь 2V4><V, 0 ?52=0 :V;ь:VABь G8==8:V2 V 

72'O7:V2 <V6 =8<8 <>6CBь 1CB8 >?8A0=V =5 :V;ь:VA=>, 0 O:VA=>, B> B0:0 A8BC0FVO 

22060єBьAO A;01:> AB@C:BC@>20=>N 01> =5GVB:>N.  

' 72'O7:C 7 B8<, I> 28:>@8AB0==O =5GVB:8E <=>68= 01> =5GVB:8E G8A5; є 

=5 7>2AV< 7@CG=8<, 2840єBьAO 4>FV;ь=8< ?5@5B2>@8B8 =5GVB:V 7=0G5==O =0 

G8A;>2V 2 V=B5@20;V 2V4 -1 4> 1 (7=0: 2?;82C ?@8 Fь><C 715@V30єBьAO). �;O 

?5@5B2>@5==O A8;8 2?;82C :>=F5?BV2 >48= =0 >4=>3> 28:>@8AB>2C20B8<5<> B0:V 

;V=32VAB8G=V B5@<8 (4C65 A;01:89, A;01:89, A5@54=V9, A8;ь=89, 4C65 A8;ь=89), 

O:V =02545=> =0 @8A. 3.11. 
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$8A. 3.11. �V=32VAB8G=0 H:0;0 4;O >FV=N20==O 7=0G5=ь V A8;8 270є<>2?;82C 

G8==8:V2 !�� 

 

�;O ;V=32VAB8G=8E B5@<V2 4>B@8<CєBьAO C<>20 @>718BBO 1, 0 B0:>6 O4@0 

=5GVB:8E <=>68= <VABOBь C A>1V 7=0G5==O, :@0B=V 0,1=5 V 0,05 (1V;ьHVABь 

5:A?5@BV2 28:>@8AB>2Cє =0 ?@0:B8FV 4;O >FV=:8 A0<5 B0:V 7=0G5==O). 

� O:>ABV 1078A=8E G8==8:8 !�� �%� C @8B59;V 2 48A5@B0FV9=V9 @>1>BV 

?@89=OB>: 

V1 - 704>2>;5=VABь �%�; 

V2 - 2G0A=VABь �%�; 

V3 - @V2=VABь >B@8<0==O 1;03; 

V4 - 4>40B:>2V 283>48 2V4 @>1>B8; 

V5 - 3@0DV: @>1>B8 73V4=> ?>1060=ь; 

V6 - 72>@>B=89 72'O7>:; 

V7 - 10;0=A <V6 @>1>B>N B0 >A>18AB8< 68BBO<; 

V8 - 4>B@8<0==O =>@< B@C4>28E 2V4=>A8=; 

V9 - ?@0:B8G=5 28:>@8AB0==O FV==>AB59 :><?0=VW. 

' @57C;ьB0BV ?@>2545=>3> 0=0;V7C G8==8:V2 4;O >FV=:8 �%� C @8B59;V 

1C;> ?>1C4>20=> =5GVB:C <0B@8FN AC<V6=>ABV (@8A. 3.12). 
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$8A. 3.12.  0B@8FO AC<V6=>ABV !�� �%� C @8B59;V 

 

 !0 >A=>2V <0B@8FV AC<V6=>ABV 70 4>?><>3>N V=AB@C<5=BC ?@8:;04=>3> 

?@>3@0<=>3> ?0:5BC Mental Modeler <>6=0 7040B8 AB0@B>2V 2038 :>=F5?BV2, 

B>1B> D0:B8G=> 7040B8 @VH5==O, O:5 >A>10, I> ?@89<0є @VH5==O, <>65 CE20;8B8 

V ?>4828B8AO =0 AF5=0@V9 @>728B:C ?>4V9.  

� 48A5@B0FVW V7 28:>@8AB0==O< ?@8:;04=>3> ?@>3@0<=>3> ?0:5BC Mental 

Modeler 1C;> ?>1C4>20=> =5GVB:C :>3=VB82=C :0@BC �%� C @8B59;V (@8A. 3.13). � 

O:>ABV 25@H8= 3@0D0 ?@54AB02;5=> A:;04>2V �%�, 2 O:>ABV @515@ 3@0D0 3 2?;82 

G8==8:V2, 287=0G5=89 =0 >A=>2V <0B@8FV AC<V6=>ABV !�� (@8A. 3.12).  

 

 

$8A. 3.13. !5GVB:0 :>3=VB82=0 :0@B0 �%� C @8B59;V 
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� @>1>BV 1C;> AD>@<>20=> <0B@8FN 270є<>2?;82V2 :>=F5?BV2, 287=0G5=> 

:>=A>=0=A B0 2?;82 :>=F5?BV2 (@8A. 3.14).  

 

 $8A. 3.14. "A=>2=V ?>:07=8:8 !�� �%� C @8B59;V 

 

#>1C4>20=0 2 48A5@B0FVW =5GVB:0 :>3=VB82=0 :0@B0 40є <>6;82VABь =0 

>A=>2V ?>1C4>20=>W !�� ?@>25AB8 @V7=V 20@V0=B8 AF5=0@=>3> <>45;N20==O. �0 

4>?><>3>N AF5=0@=>3> <>45;N20==O <>6=0 7<>45;N20B8 V @>73;O=CB8 <>6;82V 

AF5=0@VW @>728B:C ?@>?>=>20=8E A8BC0FV9. !0 >A=>2V =091V;ьH 203><8E 

:>=F5?BV2 V 287=0G5==V 2V4=>A=8E 7<V= :>=F5?BV2 1C;> 7<>45;ь>20=> AF5=0@VW 

@>728B:C A8AB5<8 (@8A. 3.15).  
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