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34o6yaau cTyrreHrr AoKropa ifinocoQii CMOTPOB A fiap'x B-r'Ieclasinua,

1998 pory HapoAx(eHH-f,, rpoMapnra Yrpainu,

ocsira Brrrqa: sariH.run ay 2020 poqi XapriecrKl,Ifi naqionanurufi yninepcurer

ina. B.H. Kapasina, sa cueqialrnicto @inancu, Sanxisclxa crpaBa ra crpaxyBaHHs,

rparlrce rorroBHrrM 6yxranrepoM y AO <BisI,Ir> y Qoprnri TOB, u. Xaprin,

BI4KoH€IIIa aKpeAIIToBaIIy ocsifiIro-HayKoBy nporpaMy <<Maprerunn>'

Pa^sosa cneqianisoBaHa BrIeHa pa1a, yTBopeHa HaK€BoM XaprincrKoro

naUionalbHolo erconouiqHoro yninepcurery irraeui Ceuesa Kysneqr siA (23) xsirHt

2025 poKy Ns 137, Y crna4i:

forosfi pasonoi cueqianigoeaHoi s'reuoi pa4u-

Ha/l:\s IIPOCKyPHIHA, AoKrop eronoNaiqHrx HayK, uposceop, Xaprincrrrafr

naqioualrsutrr eronorraiqHrfi yninepcurer inaeni ceuena Kysneqx, nposecop

raQe4pn rrnixnapo4noi eronouixlt i rrleneAxnaeHry'

Peqengenris -
Bono4urvrup BOBK, AOKTOp eronoN,riqHnx HayK, AOIIeHT' Xaprincrrufi

narlionanr1ufl exononaiqunfi yninepcurer irvreni Ceuesa Kysneqr, AI'IpeKTop

(repinullr) HaBqiulbHo-HayKoBoro iucruryry MeneANrueHry i n'rapreruury;

Harans. EO|IKO, KaHAIIAaT eronoN'ri'Ig[x HayK' ASIISHT, Xaprincrrulfi

uaqionalsnutrr eroHotvti.Iuufi yuinepcllrer imeni Ceuena Kysneqr, AoIIeHT raipe4pu

MapKeTI4Hry.

O$iqifiuux orloHeHtis -
Pocrracras EAPAH, HayK, nPoQecoP,

raSegpr uixuaPo4noi3axi4noyxpaiucKufi naqios ats]Hutrr ynieepcurer, npoQecop

eronouixu, MapKerrlHry Ta MeHeA)KMeHTy;

Ipuna 3AKPITDKEBCIKA, KaHAI4Aar eronon'ri'IHl'Ix HayK' AoIIeHr'

Xuemnuqmufi saqiosal ssuityninepcnter, sani4yra'r raSeApll MapKerllHry'

Ha saciAaHni <<11>> uepnnr 2025 poKy npufinxna piruenux upo upI4cyAXeHHt

cryneH{ AoKropa Qitoco$ii o rarry:i 3HaHb 07 <vupannisru ra a4uiuictpynanun>

Aap'i CMOTpOBIfr na uiAcrasi ny6niunoro 3axucry Aucepraqii <<OprauisaqifiHe

sa6esneqeHH{ oruniranarrHoro MapKerrrHry Ha ni4upnervrcrBax Pogapi6noi

AOKTOp eKoHoMlrIHI4X



ropriBril) 3a creqiaJlbHicrlo 075 <MapKerI{Hr>'

',{ncepraqiro 
Br{KoHaHO y XapriacrKoMy naqionanbHoMy

yninepcurery irvreni Ceuena Kysneq.r, MinicrepcrBo ocsirz i

N,r. Xaprin.
Hayronufi repigrlrK - JftoAvruna |PITIFIEBI4tI, AoKrop eronoN'tiqHrlx HayK'

upoqecop, Xaprincmuft HauioHarssutrr eronouiqnnfi yninepcllTer irr'reni Ceuena

Kysneqr, raai4ynau raQe4pu MapKerllHry.

,{r,rcepraqiro [oAaHo y sgr;1tAi cueqianrno niArorosJleHoro pyKo11ucy, B

flKoMy rr4icr.s6c.f, uoei nayrcono o6lpynrorani pe3yJlbrarrl npoBeAeHlrtx s.4o6ynauerrl

4ocni4xens, [pI4cBsqeHLIX y3araJIbHeHHIo Ta po3BI4TKy TeopeTLIlIHlIX IIoJIoxteHb,

pospo6qi MeroArqHnx niAxoAin i upapuqHnx peKoMeHAaqifi qo4o oprauiaar{ifiuoro

sa6esue.regns olrHiKagaJrbHoro MapKerl4Hry na nilnpueMcrBax pos.{pi6Hoi roprirni'
y,qucepraqii upoanarigosaHo cyracui rouqenrlii MapKerl4Hronoi esaeuo4ii,

oKpecneHo eBonroqiro ui4xolis sia rpa4uqifiHoro Ao orvtriraHallbHoro MapKerzHY,

yroqHeHo rareropiarsnzfi anapar i nornn6neHo posyrvrinnr cnequtfixr'r

ouniranalbHoro ni4xo4y B KoHreKcri qIESponoi rpaucQopuaqii' Bugna'reHo

ocnoeHi opranisaqifini eleuenrll, seo6xiAni Anfl pealieaqii ounixanalrnoi

crparerii, BKJrroqarcqrr y3roAxeHicrr ranaris rouynixaqii, iurerpaqiro quipponux

urarsoprr,r, repcoHallisallilo nraerrlo4ii ra nrarop I4:TarrHA CRM-piueur'
y po6ori o6lpynroBaHo €uIropLTrM Qopvrynanur oprani:aqifinoro

sa6esneqeHHs olmiranarbHoro MapKerlrHry, rqo BKrroqae noerarlHy aAanraqiro

nnyrpimnix upoqecia ni4upneiracrna Ao 6ararorcaHaJrbHoro cepeAoBLIIqa'

3anpouonoBaHo cI4cTeMy norasHuris Iils Oqinronanns 4ienocri MapKeTuHroBI{X

rorvryniraqifi, ulo oxorrJrroe sr rinmiuri, rax i sricni xapaKTepncrLrwt' nsae\doAii si

BI,t3HarII{TtI xmo'rosi qI{HHI{KII

BnpoBaAx(eHHfl ovtriranalbHoro

eronoMi.rHoMY

HayKI{ Vrpainu,

crroxr4BaqeM. llpone4eno anarirruue AocniAx(eHHs is sanyteHHtM eKc[eprHoro

oqiuronanna, p$yJlbrarll flKoro rurtr 3Mory

oprauiaaqifinoi roroeFrocri ui4upuevrcrn Ao

uiAxoty.
YsaranrHeHo 3apy6iNnufi AocsiA peaniaaqii or'tuixananbHoro MapKeTlIHry ra

oKpecneHo HaIIptMH fioro aAanraqii Ao sirqugH.f,Hllx yMoB. 3anpouonosaHi

MeroA?rqHi pimenm Marorb {K Teopernrrrry, rar i TpLIKJIaAHy qisnicrb AJII cy6'errin

pos4pi6noi roprinrri, ulo Syurqiouylorb B yMoBax szcoxoi KoHKypeHqii, qnippoBllx

sr,mflLrxis Ta TpagcQoprr,raqii c11o)Iq1{Bqoi none4inxn. Peeynrrau{ AocJIlAXeHHt e

3HarryqlIMr4 Ans. po3BlarKy raJly3l 3HaHb 07 <YupaadHHs ra aAruinicrpynaunfl>> 3a

cueqizuturicrro 075 <MapKerLIHD).

34o6ynav Mae 6 HayKoBlrx ny6niraqifi sa reMoro 4ncepmqii, 3 HI{x 6



HayKoBr{x uy6niraqifi u1o4o AorpLIMaHHfl BI{Mor nynrrin 8, 9 floprgry

rpr4cyAx{eHHr cryrrenr AoKropa Sinoco$ii ra cKacyBaHHt piuennx pasonoi

cueqianisosagoi s.reHoi pa1u 3aKJraAy nuqoi ocnirra, Hayronoi ysraHoBLI rlpo

rpLrcyA)KeHHt cryrleHt AoKropa SilocoSii:
1. fpunennv JI. B., Crvrorpoea A. B. -fx oprauisaqifino sa6esue'IutH

ouniraHangricrr ni4upuerracrny? Ilpo6neuu cyqctcHt'tx mpaucQopua4iil. Cepia:

ercououirca ma ynpaeniuna.2023. i\b 7.

artic 023-7
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flocunanns : https ://rei
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3. Cuorpona,{. B. AlroprrM opraHigaqifinoro sa6esneqeHHr oluHirauzurbHoro

MapKerlrHry Ha ni4upzeucrBax pos4pi6noi roprimi. Ilpo6neuu cyuacHl'tx
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4. Cuorpora A. B. MeroAr,r.{Hufi ui4xil Ao orliurosaHHs eQexrunuocri

opranisaqifinoro sa6esueqeHH{ oruniranarbHoro MapKerl4Hry Ha ni4npzeivrcrBax
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DOI : http s : //doi. org/ 1 0. 3 27 82 I 25 24 -007 2 I 2024 - 67 - | 6 5

5. 1-puuenrau JI.B., Crrlorpona A.B. MeroAr.IHe sa6egne'reHHtr oqiurra

eSercrunuocri peanisaqii onaniraHalbHoro MapKerLIHry Ha niAupueucrBax poe4pi6nol
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6. fpuuenuu JI. B., Cuorpona [r. 8., Illau 6an B. MeroAura ruuisallii

Saxropin opraniraqifinoro ga6egue.reHHt onanirananbHoro MapKerl4Hry Ha

uigupuervrcrBax pos4pi6noi roprinfi. Yrcpatucarcuil rtcypHaJt npur<naduoi ercouoaircu

ma mexuircu. 2025. T. 10, Ns 1 . C. 82-86.
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v 4ucrcycii essru yqacrb (ronona, peqeH3eHua, oQiqifini orrquenru, inuri

upucyrni) ra eucnoBpIJILI sayBaxenHrl:

osiqifilrufi ononesr Pocrucnan -f,pocJraBoBrq EAPAH, AOKrop eKoHoMIIIHIIX

HayK, npoQecop, upo$ecop raQe4pu rvrixuapo4noi erououirn, MapKerI'IHry Ta

MeHeAXMeHry 3axi4noyKpaiHcbKoro

rro3rirrlrBHzfi ni4ryr is saynaxeHH.trMll:

HarllOH€lJIbHOrO yHlBepcuTorY, HaAaB

1.llorpe6ye yroqueHH.rr BLr3HaqeHHr cyrHocri <<otrlnircaHallbHoro MapKerl{Hry)>

xrc inrerparLrBHoro ui4xo4y, 3 ormAy Ha Ha.rrBHi nayroni uiAxoAra ra reprvriuonoriro y

nirunsnanouy 3aKoHoAaBqoMy noni (sorperrra, rqoAo perynloBaHHg quQponol

roprinni ra 3axr,rcry rrpaB crroxrlrBaqin). .{oqiJlbHo 6yno 6 qimirue y3roAHrI{ AaHe

rruraHH.f, y3roAxeHe y Mexax 4ucepraqii.

Z. B po6ori 6yno rpoBe,{eHo ruuisaqii perionie 3a pinnernr po3BrlrKy

poa4pi6noi ropriui (c. 81, ra6t.2.2), lqo cr€ulo ni4{pynrxrvr An{ oprani:aqii

ouniranalbHolo MapKerl{Hry Ha IIuX ui,4upueucTBax. llpore 6yno 6 AoIlinnno

HaAdruI 6inuue rotcHeHb rloAo o6lpyuryBaHHt rilgocri ruactepin ra BnnlIBy

o6panux rroKa3HuKie Ha pe3ynbrarll rnacuQiraqii.

3. Y :anporroHoBaHifi cxervri oprauisaqifinoro ga6egue'{eHHt ouniranalbHoro

MapKerrirHry (c. 140, puc. 3.4) gncr<ycifiHl{M e rIoBepHeHHt Ao nepmoro erarry

"poepo6r<a crparerii ounixanalbHoro vrapreruury" nasirr y pa3i AoctrrHeHHt

rrocraBJlenux qinefi. Tarcufi uigil uorpe6ye apryMeHraqii g roqKl4 3opy AolllnbHocrl

rroBropHoro quKJIy.

4. B po6ori 3arrponoHoBaHi rroKa3HLIKlI AIrfl oqinrosaHHs 4ieaocri

MapKerr.rHroBrrx rcorvryuircaqifi Ha ui4uplaeiracrBax pos4pi6noi roprinni (c. I57,

ra6r. 3.2) ra rpoBeAeHo ix pospaxyHoK 3a oAHLIM ni4npuerucrBoM. Tarcy oqin{y

,{oqinrno 6yno 6 nponecTl{ IIIg uo 4erilrxorra ui4npkIeMcTBaM.

5. 3anpononosaHi r<operynalrui 3axoAr{ ilns, uiAanlqenHs Aiesocri

MapKerr{HroB}rx xorvryniraqifi (c. 161, ra6n.3.4) MaIOTb rilrxa etanin, r<oXnnfi g

rKr{x nepe46auae uenui aii. Eylo 6 loqimHr4M B po6oti nponucaru siAAiFIu

AerrapraMenr, lrufi 6y,ue quu :afiuarucb.

OQiqifinnfi orroHeHr Ipzna BacunisHa 3AKPI{XEBCbKA, KaHAI4Aar

eKonoMi.rgux HayK, AorIeHT, sani,qynau raSe4pn MapKerI'IHry XuenruullbKoro

naqionanbHoro yninepcnrery, lrraqa;lra no3rITLIBHufi ni4ryr ie saynaxeHHsMn :



1. y Ar,rceprarlii AoMiHye 3ararrbHa Koullenryanieallis ouniranalbHoro

nigxo.4y, rqo e Ba)KJrrrBorc Teoperr,ilrHoro ocHoBolo, oAHaK Bapro 6yno 6 AouosHurIa

po6ory nopinHrnbHr.rM analigou sir.rusH.f,Hrrx reficis, 3o4peMa B yMoBax BoeHHoro

qacy ra sNaiH crlo)KrlBrloi uoeeAinru yrpainqin.

2. KnacuSiraqix xanaris ounirauanbHoro MapKerl{Hry, rIpeAcraBJIeHo B

po6ori, 6yno 6 loqinsHo AoonparlroBarr 3 orJIf,Ay na seqitKe po3Me)KyBaHHt 3a

inreparrzsuicrrc Ta QynxqionarrbH[M npI,I3HaqeHHtM, a raKo)K Aollinrnicrr
BpaxyBaHns noniruix quQpoBHX nnarifoprra, raxi sr .rar-6orrr ra MapKernJleficu

HOBO|O TIOKOJIIHHfl.

3. Y,qvcepraqii loriqso orlrcaHo rpoqec rnnigallii periouin 3a roroBHicuo Ao

BrrpoBaAxeHrrf, ouninananbHoro MapKerlrHry, oAHaK Aorlinrnnrr,r 6yro 6 Aouosuuru

MeroArrKy coqianrno-AeMolpafiiunulaH xapaKTepvcrvrKalavr cnoxunauin, flKl

6eauocepeAHbo BnJrr{Barorb Ha pinenr ix nsaeMo4ii s orr,ruixanalrnuM cepeAoBtlrrleM.

4. llonpn HaBeAeHHf, rplrKrraAy peanisaqii na 6a:i TOB ((BI3tr{T),

rpaxruuuufi 6lor .qucepraqii Aoqinrno 6yno 6 AonoBHLIrtI po3ruHpeHolo

analirurorc pe3ynbraris B[poBaAxeHruI is ni4o6pax(eHHtM 4nnauirul KJIIoqoBux

[oKrBHr4Kin, raxux sx o6csrn upo4axin uu pinenr ruienrcrroro 3aAoBoJIeHHr.

5. Analis sapy6iNHoro 4ocni4y Bapro 6yno 6 AouosHnru uopiBHulbHolo

xapaKrepncrrrKoro rvroAerefi ouniranalrsoi isrerpaqii a CIIIA, xpainax eC ra Agii g

ypaxyBaHHsM KyJrbrypHr{x, TexHoJrori.rHr.rx i perynxropHl{x siAl,IiuHoctefi, Iuo Aarlo

6 svrory ro.rHiure aAanryBaru inoseNaHi uiAxoAu 4o yrpaiucbKoro KoHreKcry.

PeqenseHr Hara-us Orercau4pinsa FOftItO, rcau4lrAar eKoHorrai'rHux HayK,

AorIeHr, AorIeHr raQe.qpr,r MapKervHry XapriBcbKoro naqionalbHoro erououiqHoro

yHinepcurery iueui Cerr,rena KysHeqr, HaAaJIa ro3LIrrIBHzfi nigryr is saynaxeHHtMl{:

1. y Al{ceprallifinifi po6ori nouiuro 3ocepeAxeHo yBary Ha

opranieaqifiuux acreKTax peaniaaqii ouuir<anarbHoro MapKerl{Hry, oAHaK rrurar;'ufr

yupauinnr rlienrcrruuu ovirynaurrf,Ml4 B yMoBax 6araroraHalrnoi iurerpaqii

slrcBirreHo Aerqo noBepxHeBo. Eyro 6 4oqinsno AoTIoBHI{T}I auanig AocsiAoN,I

a4auraqii rnienrcrroro cepnicy Ao srvriH y none.qinqi cnoxnsaqa, 3o4peMa B nepiogu

KpLr3oBr4x cnryaqifi.

2. B asalirnqHoMy 6loqi 4ncepraqii 6ylo 6 KopllcHo Inrpme

npe.ucraBr,rru eunipn rui Aani uloAo uoseAiHKH cnoxusa.Iis y IIITOpoBIIX KaHaJIax.

Pesymraru orrnTyBaHb a6o refic-cra4i rqoAo rpaKTlrK uiesrcrroi nsaeldoAii

Ao3Bonr4nr4 6 nornu6nrra o6lpynrosaHicru nncrosKin IrIoAo ua6opy nafi6iruur

eSerrunnprx KaHarlin rouyHirauii.
a
J. Xo.ra y po6ori BnKoplrcrano iHcrpyMeHTlI KJlacrepHoro aHallisy, napro



6yno 6 po3IIIrpLIrH IIoflcHeHHt loriru Qoprvrynauux ruacrepin,

BrroKpeMneHlrrl Ta 3HaqyulocTi AJrfl upaKTlrilIHoro BrIpoBa,4)I(eHHf,

rroclrJlrJlo 6 nreroAolorirlHy llpo3opicTb AocJIiAlI(eHHt.

Kpr.rrepiiB ix
crparerifi. Ile

4. ,{oqimno 6yno 6 HpeAcraBrirrrr orperranfi ni4posgin, rrpvrcBflqesuft

anariay prr3r,rKiB, rqo cylpoBoAxyrorb ynpoBaA)KeHHt oMHiKaH€uIbHIrx pillrenr,

3oKpeMa B yMoBax o6uexenrx pecypcin, necra6ilrsoi intppacrpyKrypu ra

HeBq3Harrenocri puuronoi curyaqii. Tarufi acneKr sNdiIIHus 6u npurulaArry qinnicru

peKoMeHAaqifi.

PeqenseHr BonoAlrMlrp AuaronifioBl{rl BOBK, AoKrop exonorraiqHlrx HayK,

,{orleHr, ArpeKrop (repinHm) uaruanbHo-HayKoBoro incrnryry MeueAxuenry i

MapKerr{Hry Xapr<incrKoro naqiouarbHoro eronoMi.IHoro yuinepcntery irra.

C. Kysneqr, HaAaB rIo3rITI4BHnfi ni4ryx ie eaynaxeHHlMll:

1. B po6ori rpononyerbcs BrrKoprrcroByBarll pefirrutrony clrcreMy Ars

oqinronanHr Aieeocri vrapreruHroBlrx rotuyniraqifi na nignpueucrBax pos4pi6noi

roprinli. flosqrirr cnoco6u noplvranisallii a6o sari1allii cy6'eru'TBHHX cyAx(eHb

ercneprin, xri e ocHoBoro 4nx no6y,uoBrl cLIcreMI{.

2. flxuyr qrrHoM r1pg oqinrosaHHi Aiesocri MapKerl4HroBlltx rorvrynircaqifi

eKcrrepraMu BpaxoBano cy6' errnnsicrl ik cy4Nenr?

3. 3aupononoBaHo MeroAr{qHnfi nilxiA Ao opranisaqifinoro ga6egneqeHHs

ouniranalbHoro MapKerr,rHry (puc. 3.4), xrcufi cruaAaerbct s nocniAonnrx 4ifi.

floscnirs uexauigu rroBepHeHur Ao uonepegnix erauis y pa3i HeBA€uIoro

TecryBaHHt.

4. -flrunl qr.rHoM ni46ynaerrcr snopornufi 3s't3oK B npoqeci pealiraqii

opraHisaqifiuoro ga6esne.reHHr oruniranalbHoro MapKerLIHry na ui4up[eMcrBax

pos4pi6uoi roprinni?

fonosa cueqialisosaHoi s.IeHoi pa1n A(p 64.055.065 Halis BirropinHa

IIPOCKyPHIHA, .qoKrop eronol,ti.IHux HayK, npoQecop, upoSecop raQe4pu

vrixnapo4noi exonouiru i ueneAlKMeHry XapxincrKoro naqiosalbHoro

erono1aiqHoro ynieepcnrery ivreui Ceuena Ky:neqr, HaAarnno3LITI{BHIafi ei4ryr 6ee

3ayBax(eHb.

Pesynrrarur ni4rpuroro ronocyBaHH-f, :

<3a> TIJIEH1B PaAV,

<<flporn> 0 qneHis PaAu.



Ha ui4crari perynrraris nigrpuroro roJrocyBaHH{ pa3oBa cneqialigoBaua

BrreHa pa1a upuclAxye ,{ap'i CMOTPOBIft cryninr Aoxropa Qiloco$ii a rarrysi

3HaHb 07 <VnpasriHHs ra aArvrinicrpyBaHHn) 3a cneqialrnicto 075 <MapKerrIHD).

B i.qeosanlrc rpaHcnsqii saxucry Al,Icepraqii AoAaerbct.

forlosa pa:onoi cne

s.reuoi paAkr

Haai,T.IIPOCKYPHIHA
(uacne iu'r ta npisuue)
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